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Uvodni slovo
prezidenta

Rok 2016 byl velmi bohaty predevsim
na legislativni zmény. Mj. doslo

k dlouho ocekavanému schvaleni
novely zadkona o pojistovnictvi -

a evropska smérnice Solvency Il tak
zacala platit i u nas. Ceska republika
potvrzuije, Zze pojistovny predstavuiji
velkou jistotu ekonomiky a stabilizator
podnikatelského prostredi ¢i

lidskych osud. Pojistovnicky sektor
dlouhodobé funguje bez zasadnéjsich
vykyvi a svym klientim poskytuije to,
co se od néj ocekava - klid, jistotu

a bezpeci. Ohledné vysledku Ize
konstatovat, Ze pojistovny loni na
pojistném prepocteném dle metodiky
CAP celkové vybraly 119 mld. K&,

coz odpovidad mezirocnimu navySeni
0 21 %. Pfedpis nezivotniho pojisténi
vzrostl o 4,7 %, zatimco pojisténi
Zivotni zaznamenalo 2,1% pokles.

Legislativni zmény se v roce 2016
dotkly také systému distribuce

a provizi za prodej zivotniho pojisténi,
ktery bylo nezbytné zacit v zajmu
klientd regulovat. Nova legislativa
zasadné prispiva k ochrané

Foreword from
the President

The year 2016 was rife with legislation
changes. Among other developments,
the long-awaited amendment to the
Insurance Act was finally enacted so
the Solvency Il European Directive
took effect in our country. The Czech
Republic confirms that insurance
companies provide a great deal of
assurance to the economy while
stabilising the business environment
and people’s lives. The insurance
sector has been working without
major fluctuations for a long time,
providing its clients with what they
expect - peace of mind, assurance
and safety. As far as its results are
concerned, it can be said that last
year insurance companies collected
a total of CZK 119 billion in premiums
restated using CAP’'s methodology,
which translates to a 2.1% year-on-
-year increase. Premiums written for
non-life insurance grew by 4.7% while
life insurance decreased by 2.1%.

Legislative changes in 2016
involved the system of distribution
and commissions for selling life

insurance where regulation had to be
introduced for the sake of clients. The
new legislation significantly improves
consumer protection and represents
an acceptable compromise firmly
supported by the insurance market.
Leaving aside the current issues with
sales and the topic of low interest
rates for a moment, life insurance

is without a doubt a product that
played, plays and will play an
indispensable role in life and family
protection.

Much the same applies to non-life
insurance products. | am convinced
that no sensible person or
responsible company can do without
protection from risks in the form of
insurance. Unfortunately, the role of
non-life insurance is underestimated
in many respects - for example in
liability insurance, in particular in
connection with the amended Civil
Code. The new legislation enables
aggrieved parties to claim much
more significant compensation for
health damage than in the past. The
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spotFebitele a je pfijatelnym
kompromisem, za nimz pojistny trh
pevné stoji. Odhlédnu-li od aktualnich
problémi s prodejem a od tématu
nizkych arokovych mér, zivotni
pojisténi bezpochyby vystupuje jako
produkt, ktery mél, ma a bude mit

v zZivoté a zabezpeceni rodiny zasadni
a v podstaté nezastupitelnou roli.

U produktl nezivotniho pojisténi
vesmés plati totéZ co u Zivotniho
pojisténi. Jsem presvédcen, Ze zadny
rozumny ¢lovék ani zodpovédna
firma se bez ochrany pred riziky
formou pojisténi neobejdou. V mnoha
smérech se role nezivotniho pojisténi
bohuzel stale nedocenuje - napft.

v pojisténi odpovédnosti, zejména

v souvislosti s pozménénym
ob&anskym zakonikem. Nova
legislativa totiz poSkozenym umoznila
pozadovat pfi G4jmé na zdravi nahrady
daleko vyraznéjsi nez v minulosti.
Vliv vy§s§iho odSkodnéni je mj. vidét

i v pojiSténi vozidel. Pfed zavedenim
nového obéanského zakoniku (NOZ)
nabyval dhrnny ro€ni zavazek skod na
zdravi v povinném ruceni 2,7 mid. K¢;
po jeho G€innosti doslo k navySeni
tohoto zavazku na 4,8 mlid. K&. Podil
8kod na zdravi na celkovém zavazku
dosahoval 26 %, avSak vlivem NOZ
stoupl na aktuéalnich 34 %.

Pojistovnictvi, a¢ je pro Zivot,
podnikani i stat velmi dilezité
a nezastupitelné, vzbuzuje dojem

Ovodni slovo prezidenta Foreword from the President

obecné slozitosti, neatraktivnosti,

a navic se poji s nepfijemnymi
udalostmi v lidském Zzivoté. Povazuiji
za dlouhodoby cil naseho oboru,
abychom klientam, vefejnosti, médiim
a vSem ostatnim vysvétlili, k éemu

a pro¢ tu pojistovny a pojisténi jsou.
Vyznamny potencial pro zvySeni
komfortu klientd a koneckonct

i prestize nasSeho odvétvi do
budoucna skyta vyuziti modernich
technologii. Intenzivné se proto
vénujeme moznostem vychazejicim
napf. z digitalizace. Chceme-li se totiz
v oCich klientd stat soucasti toho,

co pro sebe povaZuii za dilezité,
musime kromé svého hlavniho ukolu,
tedy pojisténi rizika, nabidnout

i jimi preferované, moderni zplisoby
komunikace a sjednani pojisténi.

Rad bych podékoval svym kolegynim
a koleglim za dobfe odvedenou
préaci, diky niZ je pojistovnictvi
silnym a spolehlivym partnerem,

a v neposledni fadé také viem
klientiim za ptizen a dlvéru.

Yoo

Ing. Martin Divi§, MBA

prezident Ceské asociace poijistoven
Czech Insurance Association President

influence of higher indemnification
is also apparent in motor insurance.
Prior to the effective date of the new
Civil Code (“NCC") the aggregate
annual health damage liability as
part of third-party motor liability
insurance was CZK 2.7 billion; once
the NCC took effect the liability
increased to CZK 4.8 billion. The share
of health damage in the total liability
used to be 26%; due to the NCC it
grew to the current 34%.

While being very important and
irreplaceable for life, business and
the state, insurance appears to be
generally complex and unattractive
and is associated with unpleasant
events in life. | consider it a long-term
goal of our industry to explain to
clients, the general public, the media
and everybody else what insurance
and insurance companies are for, and
why. The use of modern technologies
offers a significant potential for
improving client convenience and
also the prestige of our industry

for the future. This is why we have
been focusing closely on the options
that digitisation brings. If we want

to become part of what clients
consider important for themselves,
we have to offer - in addition to

our principal task, which is insuring
risks - their preferred, modern ways
of communicating and taking out
insurance.

I would like to thank my colleagues
for a job well done, thanks to which
the insurance sector has been

a strong and reliable partner, and
all the clients for their trust and
business.
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Uvodni slovo
vykonného reditele

Foreword from
the CEO

Mame-li se ohlédnout za uplynulym
rokem Ceské asociace poijistoven,
dovolim si tvrdit, Ze absolvovala
intenzivni ozdravnou kuru. Ten, kdo se

k podobnému kroku nékdy odhodlal,
dobfe vi, Ze to stoji pomérné velkou
davku odvahy, trpélivosti i vile. Myslim,
Ze i diky pojistovnam jsme v této fazi
obstali. Toto podékovani patfi véem
nadsenym kolegtim CAP i zaméstnanctim
pojistoven, ktefi nevahaiji jit s kGzi na trh
a postavit se za své skvélé myslenky, jez
nas posouvaiji dal.

Ozdravn4 kira pfinasi zlepSeni
metabolismu, ktery se pak dokaze 1épe
vyrovnavat s vnéjSimi vlivy. V naSem
pripadé blahodarné zaptisobila na

to, Ze mtizeme v plné Siti vyuZivat
synergii Skupiny CAP/CKP/SUPIN, byt
mnohem efektivnéjsi a zvladat vice
prace ve prospéch poijistoven. Jsme
transparentni, srozumitelni a stojime

si za svym slovem. Trpélivé budujeme
partnerské vztahy zalozené na
respektu vici svym i Vas§im odbornym
stanovisklim. Intenzivné pracujeme na
napliiovani strategie CAP, tj. na lepsi

Looking back at the Czech Insurance
Association’s last year, | daresay the
Association received an intensive
treatment regimen. Those who have
ever decided to take such a step know
well that this takes a great deal of
courage, patience and strong will.

I think we have fared well at this
stage, not least thanks to insurers.

I would like to extend my thanks to
all the enthusiastic colleagues at
CAP and employees of insurance
companies who do not hesitate to be
bold and back their excellent ideas
that push us forward.

Treatment leads to improvements

in the metabolism, which is then
more capable of coping with external
influences. In our case, the positive
effect has been that we can fully
benefit from group synergies, be
much more efficient and do more
work for the benefit of insurers. We
are transparent, comprehensible and
keep our word. We patiently build
partnerships based on respect for
our and your well-founded opinions.

We work hard on fulfilling the
strategy of CAP, that is to say, for
better representation of insurance
companies and the entire insurance
market in the legislative process and
vis-a-vis the general public.

It still holds true that we want to

be a self-confident and respected
expert that helps improve the
reputation of the insurance sector
through a partnership approach to
the dialogue with the general public,
regulatory and supervision authorities,
and players both on the insurance
market and within the association.
We can only achieve the desired goal
if we consistently play the role of

an expert, partner, communicator,
lobbyist and integrator. We defined
these roles in our group strategy and
we focused on planting them firmly in
everyday practice in 2016.

We aim to be a “thought leader” in
the relevant fields and a credible
and sought-after resource, inspiring
others. We can conduct an expert
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reprezentaci pojistoven a viibec celého
pojistného trhu v legislativhim procesu
i v¢i verejnosti.

Stale plati, ze chceme byt sebevédomym
a uznavanym odbornikem, ktery
napomaha zlepSovat reputaci
pojidtovnictvi prostfednictvim
partnerského pfistupu k dialogu

s vefejnosti, s organy regulatornimi

a dohledu, aktéry pojistného trhu i uvnitf
asociace. Ke kyZzenému cili se miizeme
propracovat tehdy, budeme-li dtisledné
napliiovat roli experta, partnera,
komunikatora, lobbisty i integratora. Tyto
role jsme definovali ve strategii Skupiny
a v roce 2016 jsme se soustredili na
jejich ukotveni v praxi.

Zasazujeme se o to, abychom byli
thought leaderem v relevantnich
oblastech, dlivéryhodnym

a vyhledavanym zdrojem, ktery inspiruje
ostatni. Umime vést odbornou debatu
o dlouhodobych cilech; disponujeme
expertnim nazorem a analyzou na
projednavanou legislativu, ekonomické
trendy a souvislosti. Pro komunikaci

s organy dohledu jsme relevantnim
partnerem, ktery je pfijiman nejen

pro svoji vysokou expertni Groven, ale
i s ohledem na roli v kontextu nasi
celospole¢enské odpovédnosti.

Reprezentujeme jednotny hlas
pojistoven, jak p¥i budovani reputace
pojistného trhu, tak pfi prosazovani
naSich myslenek a dil€ich cilCi. Jako

Uvodni slovo vykonného Feditele Foreword from the CEO

odbornici se mlizeme otevienégii
vyjadrovat k legislativnim navrhdm

a predkladat navrhy pozménovaci. Jako
Skupina mame predpoklady byt tim, kdo

sjednocuije stanoviska, vytvari standardy

Byl to narocny, presto prospésny rok,
jenz nas posunul v fadé oblasti dal

a oteviel ndm nové moznosti. Ackoliv
toho jiz umime nemalo, mlzeme se
naucit jesté vice - predevsim sami

od sebe: lepsSim sdilenim dovednosti

a znalosti napfi¢ pojistnym trhem.
Poté&silo by mé, kdyby byla CAP vnimana
jako centrum expertizy a znalosti, kolem
néhoz budeme utvaret prostor pro
sdileni napadd, strategii, zkuSenosti

a pomoci. Aby se kazdy z ¢len asociace
povazoval za jeji souc¢ast a spolec¢né jsme
tak dosahli lepsi image pojistovnictvi.

Odvedli jsme kus prace - ale jesté vétsi
je pred nami.

Dékuji VAm vSem za spolupraci.

N
/

Mgr. Jan Matousek

vykonny feditel Ceské asociace pojistoven
CEO

debate on long-term objectives

and offer an expert’s opinion and
analysis of the prepared legislation,
economic trends and context. For
the communication with supervision
authorities, we are a relevant
partner accepted both for its high
expert standard and for its role

in the context of our society-wide
responsibility.

in giving the insurance sector
a better image together.

We have done a great deal
of work - but there is even
more for us to do.

I would like to thank you for your
cooperation.

We represent the united voice of
insurers in building the reputation
of the insurance market and in
promoting our ideas and individual
goals. Being experts, we can more
openly comment on proposed
legislation and propose changes. As
a group we are in the position to be
the one who unites opinions, creates
standards and contributes towards
the overall efficiency of solutions.

It was a difficult yet useful year
because it made us go further

in many areas and opened new
possibilities for us. While we already
know a lot, we can learn even more -
and not least from ourselves: through
better sharing of skills and knowledge
across the insurance market. | would
be happy if CAP were perceived as

a hub of expertise and knowledge,
around which we will build a space for
sharing ideas, strategies, experience
and help. | wish for every member of
the Association to feel like an integral
part of this and for us all to succeed
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Vyvoj narodniho
hospodarstvi

Ekonomicky riist CR méFeny realnou
zménou HDP se meziro¢né snizil

0 21 procentniho bodu, kdyz klesl

ze 4,5 % v roce 2015 na aktudlnich
2,4 %, coz predstavuje zpomaleni
témér o polovinu. Nicméné i tento
vysledek stale prevySuje ekonomicky
rist ve vétSiné zemi zapadni Evropy
nebo v dalSich vyspélych statech,
napf. v USA a Japonsku. Naproti tomu
v sousednich zemich Visegradské
HDP rostl o0 2,8 %, a slovensky
dokonce o 3,3 %. Nejvyraznégjsi
korekci pfedchoziho poklesu HDP ze
sledovanych zemi zaznamenalo Rusko
(navy3eni o +3;1 procentniho bodu),
které je pro CR vyznamnym obchodnim
partnerem. | po tomto zlepSeni klesl
rusky HDP meziroéné o 0,6 %.

HDP CR vyjadfeny v bé&Znych

cenach dosahl v roce 2016 hodnoty
4,7 bil. KE. Rostly vydaje na konecnou
spotiebu, a to predevsim spotiebu
domacnosti. Ta pfimo souvisi

s pozitivhim vyvojem na pracovnim
trhu. Obecna mira nezaméstnanosti

se snizila na 4 % a dosahla tak
rekordné nizké hodnoty (obdobna
situace nastala naposledy v poloviné
90. let), i v 3ir§im, mezinarodnim
srovnani (napf. 8,5 % v EU). Zaroveh
rychleji rostla i primérna hruba
nominalni mzda (meziroéné o +4,2 %)
a primérné readlné mzdy se tak v roce
2016 zvysily o 3,5 %. Nedostatek
volné pracovni sily ale maze do
budoucna predstavovat téz riziko

pro dalSi rozvoj ¢eské ekonomiky.
Vyznamnym faktorem i pfes znatelny
pokles dynamiky rlstu nadale zlistava
vyvoj zahraniéniho obchodu. Vyvoz
zbozi a sluzeb se mezirocné zvysil

0 4,2 % a dovoz o 3,2 %. Naopak rlst
HDP tlumilo sniZzovani investic, kdy
pfedevsim vydaje na tvorbu hrubého
fixniho kapitalu poklesly o 3,7 %,
vlivem redukce investic sektoru
vladnich instituci.

Vyvoj ¢eské ekonomiky byl také
stimulovan riistem trZzeb ve vétsiné
sledovanych odvétvi, pfestoze i zde
doslo ve srovnani s rokem 2015

ke zpomaleni. Trzby v pramyslu se

Development of the
National Economy

The economic growth of the Czech
Republic measured in real change of
GDP decreased by 2.1 pp year-on-
-year from 4.5% in 2015 to the current
2.4%, which means slowing down

by almost one half. Even this result
still exceeds the economic growth

in most countries of Western Europe
and other developed countries such
as the US and Japan. The situation
with our Visegrad Four neighbours is
more favourable: Poland’s GDP grew
by 2.8% and Slovakia’s by 3.3%. Out
of the countries monitored, Russia
saw the greatest correction of the
previous GDP decrease (+3.1 pp) and
is a major trade partner for the Czech
Republic. Even with this improvement,
Russia’s GDP decreased by 0.6%
year-on-year.

The Czech Republic's GDP expressed
in current prices amounted to CZK
4.7 trillion in 2016. The expenditure
on final consumption grew primarily
in households. This is related
directly to the positive development
on the labour market. The overall

unemployment rate decreased to

a record 4% (similar rates have not
been observed since the mid-1990s),
and this also applies in a broader
international comparison (e.g., 8.5%
in the EU). At the same time, the
average gross nominal salary grew
faster too (+4.2% year-on-year), in
effect increasing the average real
salary by 3.5% in 2016. The shortage
of available workforce may pose

a risk for the development of the
Czech economy in the future. Despite
the noticeable drop in the growth
dynamic, foreign trade development
remains an important factor. The
export of goods and services
increased by 4.2% and import grew
by 3.2% year-on-year. Conversely,
the growth of GDP was dampened

by the reducing investments, most
notably as the cost of generating
gross fixed capital decreased by 3.7%
due to the reduced investment in the
government institution sector.

The development of the Czech
economy was also stimulated by
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zvysily 0 1,1 % (+2,6 % v roce 2015)

a v zemédélstvi 0 5,3 % (+6,2 %

v roce 2015). Také rist trzeb ve
sluzbach zpomalil na hodnotu 1,2 %
a vraci se tak na aroven roku 2014.
Meziroéné naopak klesla stavebni
produkce, a to o vyraznych 5,9 %
(+71 % v roce 2015). Ve stavebnictvi
se tedy opakuije stav z let 2010-2013.

Priimérna mira inflace v roce 2016
stale jesté zlstala pod inflaénim cilem
CNB (2 %), kdy? se vSeobecna cenova
hladina meziroéné navysila o 0,7 %.

Vyvoj narodniho hospodarstvi

Vyvoj narodniho hospodafstvi Development of the National Economy

Nicméné v poslednim ¢&tvrtleti

roku nastal zvrat v dlouhodobém
trendu, index spotrebitelskych cen
zaCal vyznamné rlst a v prosinci
2016 jiz dosahl hodnoty 2 % (a rast
nadale pokracuje i v 1. pololeti roku
2017). Vyvoj inflace ovlivnil zejména
rlist cen ndjemného a ostatnich
sluzeb souvisejicich s bydlenim

a dale napf. v oddilech rekreace,
kultury, stravovani a ubytovani.
Protichtidné naopak pusobil pokles
cen pohonnych hmot. Vyrazné

dale rostly i ceny nemovitosti, a to

Zdroj: CSU

HDP, b&zné ceny (mld. K&) | GDP, current prices (CZK billion)

HDP na obyvatele, bézné ceny (tis. K&) | GDP per capita, current prices (CZK thousand)

HDP, b&zné ceny, meziro&ni zmény (%) | GDP, current prices, year-on-year changes (%)

HDP, realng, meziro&ni zmény (%) | GDP, factual, year-on-year changes (%)

Priimysl - trzby, b&Zné ceny, meziro¢ni zmény (%) | Industry, current prices, year-on-year changes (%)

Sluzby - trzby, realng, meziro&ni zmény (%) | Services, factual, year-on-year changes (%)

Mira inflace, priimér, meziroéni zmény (%) | Inflation rate, average, year-on-year changes (%)

Ceny praimyslovych vyrobct, primér, meziroéni zmény (%) | Industrial producers’ prices, average, year-on-year changes (%)

Podil nezaméstnanych osob, priimér (%) | Ratio of unemployed persons, average (%)

Obecna mira nezaméstnanosti, primér (%) | General unemployment rate, average (%)

Saldo statniho rozpo¢tu k HDP (%) | State budget balance to GDP ratio (%)

BéZny Gcet platebni bilance k HDP (%) | Payment balance current account to GDP ratio (%)

Vyvoz zbozi a sluzeb, realng, meziro&ni zmény (%) | Export of goods and services, factual, year-on-year changes (%)

Dovoz zbo?i a sluzeb, realng, meziroéni zmény (%) | Import of goods and services, factual, year-on-year changes (%)

the growing revenue in the majority
of reviewed sectors, although they
slowed down as well in comparison
with 2015. Industrial revenue grew

by 11% (versus +2.6% in 2015) and
revenue in agriculture grew by 5.3%
(+6.2% in 2015). The growth of
revenue for services slowed down

to 1.2%, in effect returning to the
2014 level. By contrast, construction
decreased by a notable 5.9% year-on-
-year (+71% in 2015). The construction
industry copies the trend from 2010-
2013.

Development of the national economy

2005 2006 2007 2008 2009 2010
32580 35071 38318 40153 39218 39537 40338 40599 40981 43138 45546 47151
318,3 341,6 371,2 3850 3738 3759

6,6 76 9.3 4,8 -23 0,8
6,4 6,9 55 27 -4,8 23
6,9 8,5 14 -0,3 -15,9 9,5
30 4,6 8,7 0,2 -9,9 14
19 25 28 6,3 10 15
31 15 4.1 4,5 =31 12
6,6 6,1 50 4 6,1 70
79 71 53 44 6,7 73
=17 -28 =17 -0,5 -4,9 -4,0
-09 =21 -4,3 -19 -23 -3,6
18,4 14,4 1,1 4,2 -9,8 15,0
1371 n7 12,9 31 -1,0 15,0

The average inflation rate in 2016
remained below the Czech National
Bank's target figure (2%), increasing
by 0.7% year-on-year. Nevertheless,
the last quarter witnessed the
reversal of a long-term trend as

the consumer price index started
growing strongly and reached 2%

in December 2016 (with the growth
continuing into the first half of

2017). The development of inflation
influenced in particular the growth of
rents and the prices of other services
related to housing and leisure,

Source: CSO

20m 2012 2013 2014 2015 2016

3843 3863 3900 4099 4320 4518
20 0,6 0,9 53 56 35

20 -08 -05 27 45 2.4
76 17 15 8,9 26 17
19 -04 -02 10 3,0 12
19 33 14 04 03 0,7
5.6 21 08 -08 -32 -33
6,7 6,8 77 77 6,6 5,6
6,7 7,0 70 61 5,0 4,0
-35 25 20 18 -4 13
-21 -6 -05 02 0,9 1
91 4,2 03 8,6 78 4,2

6,7 2,6 0,2 10,0 8,3 32
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pfedevsim z dliivodu jejich nedostatku
na trhu, dostupnéjsiho financovani
diky nizkym darokovym sazbam
hypoték a jejich zvySené atraktivity
pro nakup jako investicni pfilezitosti.
Tento vyvoj se ovSem zatim neodrazi
v cenach pramyslovych (-3,3 %) ani
zemédélskych vyrobcl (-4,9 %). Mirné
se navySily pouze ceny stavebnich
praci (+11 %) a trznich sluzeb

(+0.1 %). Pokles zaznamenaly i ceny
vyvozu (-3,1 %) a dovozu (-4,0 %)
zbozi.

Meziroéni mira realného riistu HDP (%)

dniho h dq

Vyvoj nar podaFstvi D

CNB nezménila v roce 2016 uvolnénou
mé&novou politiku CR. M&novépolitické
trokové sazby ponechala na
hodnotach z listopadu 2012, tj. 0,05 %
(na tzv. ,technické nule”), a znovu
potvrdila i jednostranny kurzovni
zavazek udrzovat kurz koruny vUci
euru na hladiné kolem 27 K¢ za euro
(tento zavazek trval do 6. dubna 2017).
V roce 2016 €inil objem devizovych
intervenci CNB 16,9 mld. eur (cca 900
mld. K¢&).

Zdroj: Eurostat

of the National Economy

culture, catering and accommodation.

The decrease in fuel prices worked

in the opposite direction. The prices
of real properties continued growing
strongly, primarily due to a lack of
real properties on the market, more
accessible financing thanks to low
interest rates on mortgage loans

and their greater attractiveness for
purchase for investment purposes.
However, this trend is not reflected
in industrial (-3.3%) or agriculture
(-4.9%) prices yet. Only the prices of
construction work (+1.1%) and market

Real GDP growth, year-on-year (%)

i ikl vl

2012 2013

2014

2015 2016

services (+0.1%) increased somewhat.
Prices of the export (-3.1%) and
import (-4.0%) of goods decreased
as well.

The CNB did not change the Czech
Republic’'s loose monetary policy in
2016. It kept the currency/political
interest rates at the November 2012
level, i.e. 0.05% (“technical zero”) and
once again confirmed the unilateral
commitment to maintain the Czech
crown/Euro rate at around CZK 27 per
Euro (the commitment lasted until

Source: Eurostat

EU (28)
Bulharsko | Bulgaria

Dansko | Denmark
Francie | France

Italie | Italy

Madarsko | Hungary
Némecko | Germany
Polsko | Poland
Portugalsko | Portugal
Rakousko | Austria
Slovensko | Slovakia
Slovinsko | Slovenia

o
o
@ Ceskarepublika | Czech Republic
o
o
o

Spojené kralovstvi | United Kingdom
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Vné&jsi rovnovaha CR vyjadrena
pomérem salda bézného Gctu
platebni bilance k HDP doséahla

v roce 2016 rekordni hodnoty 11 %
(v historii samostatné CR). Pfebytek
bilance zbozi a sluzeb znatelné
posilil z 266,1 mld. KE v roce 2015

na aktualnich 351,7 mld. K¢. Proti
tomu se ke konci roku 2016 dale
prohloubil schodek bilance prvotnich
a druhotnych dichodt se zahrani¢im,

Vyvoj narodniho hospodafstvi Development of the National Economy

z -254,8 mld. K¢ na -299,1 mld. Ké
(pfedevsim vlivem dachodi z pfimych
zahranicénich investic ve formé
dividend a reinvestovaného zisku).

6 April 2017). The CNB's currency
interventions amounted to EUR 16.9
billion (approximately CZK 900 billion)
in 2016.

The Czech Republic’'s external balance
expressed as the ratio of the current
payment account balance to the GDP
reached 11% in 2016 (a record in the
history of the independent Czech
Republic). The surplus balance of

goods and services grew significantly
from CZK 266.1 billion in 2015 to

the current CZK 351.7 billion. By
contrast, the deficit in the balance

of primary and secondary pensions
in international comparison further
increased from CZK -254.8 billion to
CZK -2991 billion at the end of 2016
(primarily due to pensions from direct
foreign investments in the form of
dividends and reinvested profits).
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PojiStovny

V roce 2016 plisobilo na ¢eském
pojistném trhu podle udaji CNB
celkem 54 subjektd, z toho 30
tuzemskych pojistoven. Pocet
pobocek zahraniénich pojistoven

se navysil z 23 na 24. Roku 2016
doslo k nasledujicim zménam
struktury ¢eského pojistného trhu:
Tuzemské pojistovny Wiistenrot
pojistovna, a. s., a Wiistenrot, zivotni
pojistovna, a. s., ukongéily svou
¢innost na ¢eském trhu po slouc¢eni
s nastupnickou Allianz pojistovnou,
a. s. Kromé zaniku obou pojistoven
Wiistenrot pozadala o odnéti povoleni
ING pojistovna, a. s., které bylo v této
souvislosti nafizeno prevést pojistny
kmen na jinou poji§tovnu. Cestovni
pojistovné ADRIA Way, druzZstvo,
potom bylo pred podanim Zadosti

o odnéti licence povoleno prevést
pojistny kmen na UNIQA pojistovnu,
a. s. V rezimu jednotné licence
zahiijila svou &innost v CR jedna
pojistovna z EU - Compafiia Espafiola
de Seguros y Reaseguros de Crédito
y Caucion, S. A., odStépny zavod. TFi
tuzemské pojistovny mély pobocku na

Slovensku a jednu poboc¢ku v Polsku.
Ke konci roku 2016 provozovalo
sluzby bez zaloZzeni pobocky na tzemi
hostitelskych ¢lenskych statti EU

20 tuzemskych pojistoven.

Pocet pojistoven a poboéek
pojistoven z jinych ¢lenskych

statl EU a EHP, které mohou
plisobit na ¢eském trhu na zakladé
pfeshraniéniho poskytovani sluzeb,
se opét zvysil, z 824 na 882, coz
prfedstavuje meziro¢ni narast o 7 %.
Ty se ve své Cinnosti zaméfuji
zejména na oblast neZivotniho
pojiSténi a rozsah poskytovanych
obchod( je odhadovan na jednotky
miliard korun. Na ¢eském trhu nadale
pusobi jedina zajistovna - VIG RE
zajistovna, a. s., s licenci CNB.

CNB v roce 2016 evidovala 161 741
(157 229 roku 2015) pojistovacich
zprosttedkovatell (vEetné téch,
jejichz domovsky €lensky stat

neni CR) a 263 (260 v roce 2015)
samostatnych likvidatortd pojistnych
udalosti. To oproti pfedchozimu roku

Insurance Companies

According to the CNB there were

a total of 54 entities operating on
the Czech insurance market in 2016,
including 30 domestic insurers. The
number of branches of international
insurers grew from 23 to 24. 2016
saw the following changes in the
structure of the Czech insurance
market: The domestic insurers
Wiistenrot pojistovna, a. s. and
Wiistenrot, Zivotni pojistovna, a. s.
ended their activities on the Czech
market after the merger with the
successor Allianz pojistovna, a. s. In
addition to the winding-up of both
Wiistenrot insurers, ING pojistovna,
a. s. applied for the withdrawal

of its licence and was ordered to
transfer its insurance portfolio

to another insurer in connection
with this. The travel insurer ADRIA
Way, druzstvo was permitted to
transfer its insurance portfolio to
UNIQA poijistovna, a. s. prior to the
filing of the application for licence
withdrawal. One EU insurer started
operating in the Czech Republic in
a single licence mode - Compaiiia

Espafiola de Seguros y Reaseguros
de Crédito y Caucién, S. A., odStépny
zavod. Three domestic insurers had
a branch in Slovakia and one branch
in Poland. At the end of 2016 there
were 20 domestic insurers operating
without founding a branch on the
territory of the host member EU
states.

The number of insurers and branches
of insurers from other EU and EEA
countries, which may operate on

the Czech market in the cross-
-border service provision mode,
increased once again from 824 to
882, which accounts for a 7% year-
-on-year increase. In their activities,
these insurers focus primarily on
non-life insurance and the scope

of the transactions is estimated at
billions of crowns. There is still one
reinsurance company operating on
the Czech market - VIG RE zajistovna,
a. s. - with a CNB licence.

In 2016 the CNB recorded 161,741
insurance brokers (157,229 in
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predstavuje dalsi, 3% narast poctu
zprostiedkovatell a jen mirny, 1%
rtst po¢tu samostatnych likvidatorua.
Naprostou vétSinu zprostfedkovatel(
(cca 95 %) predstavuii fyzické osoby.
Téch, ktefi zprostifedkovatelskou
¢innost skuteé¢né aktivné vykonavaiji,
bude ale pouze ¢ast z uvedeného
celkového poctu.

eow

Pojistovny podle kapitalu v roce 2016
Insurers by capital 2016

16

14

24

Pojistovny Insurance Companies

Tuzemské pojistovny
s rozhoduijici zahrani¢ni G¢asti

Domestic insurers with majority
international capital

Tuzemské pojistovny
s rozhoduijici ¢eskou uéasti

Domestic insurers with
maijority Czech capital

Pobocky zahrani¢nich pojistoven
International insurers’ branches

Zdroj: CNB
Source: CNB

2015) (including those for who the
Czech Republic is not their home
member state) and 263 independent
adjusters (260 in 2015). These figures
represent another 3% increase in
the number of brokers and just

a slight 1% increase in the number
of independent loss adjusters over
the previous year. The vast majority
(about 95%) of brokers are natural
persons. However, only a part of the
total number of brokers stated above
are likely actually working actively as
brokers.

Y4

PojisStovny podle zaméFeni v roce 2016
Insurers by type of business in 2016

34

14

Zdroj: CNB
Source: CNB

Zivotni pojistovny
Life insurance

Nezivotni pojistovny
Non-life insurance

Pojistovny se smiSenou ¢innosti
Combined business insurers
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Vysledky ceského
pojistného trhu

Celkové hrubé predepsané pojistné
podle ¢eskych tcetnich standard(

z databaze CNB dosahlo hodnoty

147,2 mld. K¢ a oproti roku 2015
pokleslo ze 153,4 mld. K¢ o 4 %.
Jednim ze hlavnich dlivodii je zména
ve strukture, kdy Ceska poijistovna,

a. s., ukoncila svoje zahrani¢ni aktivity
prodejem polské pobocky. Ta ke konci
roku 2015 generovala 3,5 mld. K¢
predepsaného pojistného v nezivotnim
poijisténi, které by po ocisténi o tento
vliv jinak z(istalo meziro€né priblizné
beze zmény. Dal$im diivodem je
pokracuijici celkovy Gtlum Zivotniho
poijisténi, jenz ovSem oproti vice jak
12% ztraté v roce 2015 zpomalil na

4.5 % a jde predevsim na vrub poklesu
predpisu produktt s jednorazové
placenym pojistnym.

Nabytim uc€innosti novely zakona

o pojistovnictvi v pribéhu roku

2016, ktera transponuje smérnici
Solvency Il, doslo v metodice
zpracovani vykaz(i na strané CNB

ke strukturalnim i vécnym upravam.
Napf. se upustilo od vykazovani podle

plvodnich zakonnych odvétvi a nové
se ukazatele déli podle druht pojisténi
definovanych novou metodikou.
Nékteré ukazatele tak nejsou ze strany
CNB dale sbirany ani aktualizovany

a zavedla se nova rfada dohledovych
vykaz(, které se obsahové nemuseiji
kryt s témi, co byly dostupné podle
plvodni praxe. Z dGvodl popsanych
vySe se celkové neredukované udaje

o Ceském pojistném trhu ze statistik
CNB pouiji pro mezinarodni srovnani
a pro stanoveni vS§eobecné platnych
ukazatel(, jako je napf. propojisténost

(podil pfedepsaného pojistného a HDP).

Naproti tomu se pro detailni analyzu
vyvoje ¢eského pojistného trhu bude
vychazet z dat &lenti CAP upravenych
podle vlastni metodiky, které jsou

i nadale dostupné v konzistentni
strukture a zaroven ukazuiji vyvoj
Ceského poijistovnictvi z jiného Ghlu
pohledu a pro dané potreby ve vétSim
detailu.

Results of the Czech
Insurance Market

The total gross premiums written under
the Czech financial reporting standards
amounted to CZK 147.2 billion based on
the CNB database, decreasing by 4%
from CZK 153.4 billion in 2015. One of
the principal reasons is a change in the
market structure where Ceska pojistovna,
a. s. discontinued its international
activities by selling its Polish branch.

It had generated written premiums of
CZK 3.5 billion from non-life insurance
at the end of 2015; net of this influence,
the non-life sector would otherwise
remain approximately unchanged in
year-on-year terms. Another reason is
the ongoing overall slow-down in life
insurance, which, however, has slowed
down from more than a 12% drop in
2015 to 4.5% due primarily to reduced
sales of one-time premium products.

The coming into effect of an amendment
of the Insurance Act in 2016 transposing
the Solvency Il Directive resulted in both
structural and material changes to the
methodology of reporting on the part

of the CNB. For example, reporting by
the former statutory industries was

abandoned and the indicators are newly
structured by types of insurance defined
by the new methodology. As a result,
the CNB no longer collects or updates
certain indicators and uses a number of
new supervision reports, which may have
a different content from those that were
available under the previous practice.
For the above reasons, the global
unabridged data on the Czech insurance
market based on the CNB statistics will
be used for international comparisons
and for determining generally applicable
indicators such as overall insurance
penetration (the ratio of the premiums
written to the GDP). However, detailed
analyses of the development of the
Czech insurance market will be based
on the data provided by the Czech
Insurance Association members, which
will be processed using a proprietary
methodology and which is still accessible
in a consistent structure and illustrates
the development of the Czech insurance
sector from a different viewpoint and
with more details for the respective
purposes.
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Vyvoj predepsaného

pojistného

a pojistného plnéni

Cesky pojistny trh v roce 2016 mirné
rostl. Celkové predepsané pojistné
¢lenskych pojistoven upravené podle
metodiky CAP se oproti roku 2015
navysilo o 2,1 % a dosahlo hodnoty 119
mld. K&. Zivotni pojisténi po poklesu

0 3,4 % v roce 2015 dale oslabilo o0 21 %.
Celkovy vysledek Zivotniho poijisténi
dokresluji i obé jeho hlavni slozky. Bézné
placené pojistné meziro€né ztratilo

1,2 % (-2,0 % v roce 2015), zatimco
objemové vyrazné mensi jednorazové
placené pojistné se znovu propadlo
pfiblizné o ¢tvrtinu, konkrétné o 23,3 %
(-26,9 % v roce 2015). NeZivotni pojisténi
zopakovalo pozitivni vysledek a po rlistu
0 3,9 % v roce 2015 dale posililo 0 4,7 %,
a to predevsim diky zrychlenému rastu
v segmentu pojisténi vozidel (zejména

v havarijnim pojisténi) a vieobecné
odpovédnosti.

Celkové naklady na pojistna plnéni

&lenti CAP v roce 2016 poklesly, a to

03,3 % (-6,2 % v roce 2015) a dosahly
objemu 91,6 mld. K&. V obou zakladnich
oblastech ovSem nastal protichldny vyvoi.
Vyplacena pojistna plnéni v nezivotnim

pojiSténi bez zahrnuti zakonného poijisténi
odpovédnosti zaméstnavatele meziroéné
narostla 0 8,7 % (-0,5 % v roce 2015),

v kontrastu s vyvojem v Zivotnim pojisténi,
kde se vyplacena poijistna plnéni naopak
skokové sniZila 0 15,4 % (-10,7 % v roce
2015).

Samotna vyplacena poijistna pInéni

jen kopiruii vyvoj celkovych nakladt
popsanych vySe. Rok 2016 byl z pohledu
nez napf. roky 2010 nebo 2013, které byly
ovlivnény povodnémi i silnymi bouremi,
zatimco v poslednich trech letech
poijistovny takto zavazné Skody z nové
vzniklé pfirodni katastrofy na Gizemi CR
kryt nemusely, i kdyz Skody zplsobené
Zivly meziro€né mirné narostly. VySe
popsany celkovy nardist v nezivotnim
pojisténi pfevazné souvisi s vétSim
odSkodnénim v segmentu pojisténi
motorovych vozidel (odpovédnostni

i havarijni pojisténi). V Zivotnim pojisténi
je stale jesSté dobre patrna praxe
predéasného ukoncovani smluv spojena
s vyplatou odkupného, ackoliv se pocet
nové uzaviranych smluv snizil a hlavni vina

Trend in Premiums

Written and

Claims Settled

The Czech insurance market grew slightly
in 2016. The total premiums written by
the member insurers adjusted using
the CAP methodology grew by 21%
over 2015 to CZK 119 billion. Following

a 3.4% decrease in 2015, life insurance
weakened by a further 21%. The overall
result of life insurance is illustrated

by its two main constituents. Regular
premiums decreased by 1.2% year-
-on-year (-2.0% in 2015), while single
premiums - representing a significantly
smaller amount to begin with -
decreased again by about one-quarter,
specifically by 23.3% (-26.9% in 2015).
Non-life insurance confirmed the positive
result and following its 3.9% growth in
2015 it further grew by 4.7% primarily
thanks to the accelerated growth in the
motor (especially motor damage) and
general liability insurance segments.

The total amount of CAP member claim
expenditures decreased by 3.3% in 2016
(-6.2% in 2015) to CZK 91.6 billion. The
two principal segments developed in
opposite directions, however. Claims
paid in non-life insurance excluding

workmen'’s compensation grew by 8.7%
year-on-year (-0.5% in 2015), much in
contrast with life insurance where the
claims paid decreased by a substantial
15.4% (-10.7% in 2015).

The actual claims paid merely copy the
trend in total expenditures as described
above. In terms of natural disasters,
2016 was, once again, more favourable
than for instance 2010 or 2013 when
floods and fierce thunderstorms hit.

In the last three years insurers were

not forced to cover such serious
damage due to a new natural disaster
in the Czech Republic, although natural
damage increased slightly in year-on-
-year terms. The aforementioned overall
increase in non-life insurance is related
predominantly to more claims settled in
the motor insurance segment (both third-
-party motor liability and motor damage
insurance). The life insurance segment
continues exhibiting a strong trend of
early contract termination involving
surrender value settlements, although
the primary surge of termination came in
late 2014 in connection with a change in
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zanikd se obijevila jiz na konci roku 2014

v souvislosti se zménou legislativy, ktera
vyznamné omezila dariové vyhody spojené
s uhrazenim pojistného. Tento trend
vyrazné navySuje plnéni nad ramec vzniku
,standardni” pojistné udalosti Zivotniho
pojiSténi, a to i za situace, kdy celkovy
pocet smluv v Zivotnim pojisténi klesa.

V disledku popsaného vyvoje se vyrovnal
podil Zivotniho i nezivotniho pojisténi na
celkovém vyplaceném pojistném pInéni

a Zivotni poijisténi tak ztratilo dominantni
postaveni z minulych let.

Jelikoz hrubé predepsané pojistné dle
geskych Ggetnich standard(l z dat CNB

Mezirocni zmény predepsaného pojistného

a HDP v CR (%)

Year-on-year changes in premiums written
and GDP in the Czech Republic (%)

Vyvoj pfedepsaného pojistného a pojistného pIlnéni Trend in Premiums Written and Claims Settled

kleslo o 3,3 % a zaroveit HDP méreny

v béZznych cenach vzrostl 0 3,5 %,
celkova propoijisténost se v CR sniZila na
troven 3,2 % z 3,4 % v roce 2015. Z toho
na oblast Zivotniho pojisténi pripada

1,3 % (1,4 % v roce 2015) a na oblast
nezivotniho poijisténi 1,9 % (2 % v roce
2015). Pro srovnani, ve vyspélych statech
je troven propojisténosti zhruba na
dvojnasobné trovni, coz ale také souvisi
se zapojenim komer¢nich pojistoven do
systému zdravotniho nebo penzijniho
poijisténi. Tato skute¢nost mozZnost
pfimého srovnani limituije.

Zdroj: CNB, CSU

Source: CNB, CSO

f,-J.J1I

2012 2013

@ Zivotni pojisténi
Life insurance

@ Pojistné celkem
Total premiums

@ Nezivotni pojisténi

2015 2016

@ HDP (b&zné ceny)

Non-life insurance GDP (current prices)

law that strongly restricted tax benefits
associated with premium payments. This
trend has greatly increased settlement

in excess of “standard” life insurance
claims even though the total number of
life insurance policies is decreasing. As

a result of the described development
the share of life and non-life policies in
the total claims settled has evened out,
with the effect of life insurance losing the
dominant position it had in the past years.

Based on the Czech accounting
standards and CNB data, gross written
premiums decreased by 3.3% while
the GDP measured in current prices

Podil pojistného na HDP v CR v roce 2016 (%)

increased by 3.5%, so the overall
insurance penetration in the Czech
Republic decreased to 3.2% from
3.4% in 2015. Out of the 3.2%, 1.3%

is attributable to the life insurance
segment (1.4% in 2015) and 1.9% to
the non-life insurance segment (2% in
2015). For the sake of comparison, the
insurance penetration level in developed
countries is approximately twice as
high; however, this is also due to the
involvement of commercial insurers

in the health and pension insurance
system. This limits the relevance of
direct comparison somewhat.

Zdroj: CNB, CSU

Premium to GDP ratio in the Czech Republic in 2016 (%) source: cNB, cs0

0% 1%

@ Nezivotni pojisténi @ Zivotni pojisténi
Non-life insurance Life insurance

3 % 4 %

@ Propojisténost celkem

Total insurance penetration
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Struktura

pojistného trhu

Podil Zivotniho pojisténi na celkovém
pfedepsaném pojistném podle
hodnot, které za cely Cesky pojistny
trh zvefejiiuje CNB, mirné klesl,

na 40,5 % (40,7 % v roce 2015),

a potvrdil tak dlouhodoby pomér
segment( v Ceské republice 40 : 60
ve prospéch nezivotniho pojisténi. Ve
vyspélych zapadoevropskych statech
je tento pomér zpravidla opaény
(napf. ve Spojeném kralovstvi, Francii
nebo Italii vystupuje tento pomér
jesté vice ve prospéch Zivotniho
pojisténi), ale pfimé srovnani skryva
riziko chybné interpretace. V téchto
statech jsou totiz komeréni pojistovny
v riizné mite zapojeny do socialnich
a penzijnich systémt, coz pravé do
Zivotniho pojisténi pfinasi vyznamné
finanéni objemy - a to s realitou

v CR nijak nekoresponduie. Stale tak
plati, Ze smérem na zapad je pojistny
trh v Zivotnim pojiSténi vyrazné

rozvinutéjsi.

V Zivotnim pojiSténi pokracoval rist
podilu pfedepsaného pojistného
u produktd spojenych s investiénim

fondem (tzv. ,investiéni Zivotni
pojiténi”) na celkovém predpisu
Zivotniho pojisténi upraveném podle
metodiky CAP. Ten aktualné dosahuije
50,9 % (49,8 % v roce 2015) a jen
potvrzuje dominantni postaveni téchto
produktii z poslednich let.

Charakter vyvoje se proti roku 2015
zasadné nezmeénil. Investi¢ni Zivotni
pojisténi v absolutni hodnoté narostlo
jen nepatrné, o 43 mil. K&. Oproti
tomu dale vyznamné klesla hodnota
podilu pfedepsaného pojistného

u pojisténi pro pripad doziti a smrti
nebo doziti (tzv. ,kapitalového
Zivotniho pojisténi”), z 15,4 % v roce
2015 na aktualnich 13,2 %, tedy

o -1,2 mld. K&. Tento vyvoj tak jiz
nesouvisi pouze s dlouhodobym
trendem, kdy dochazi k postupnému
pfechodu od tradi¢nich smluv
kapitalového Zivotniho pojisténi, tj. od
smluv s garantovanym vynosem, ke
smlouvam, u kterych nese investi¢ni
riziko pojistnik, ale potvrzuije i celkovy
ubytek smluv Zivotniho pojisSténi

v poslednich letech. Nezanedbatelny

Insurance Market

Structure

According to the figures published
by the CNB for the entire Czech
insurance market, the share of life
insurance in total premiums written
decreased slightly to 40.5% (40.7%
in 2015), confirming the long-term
40:60 ratio of the two segments

in the Czech Republic with the
prevalence of non-life insurance. This
ratio is usually reversed in developed
Western European countries (with
life insurance prevailing even more
strongly for example in the UK, France
and Italy), but a direct comparison
entails the risk of misinterpretation.
Commercial insurers in those
countries are involved in social and
pension systems to a varying degree,
which brings major financial amounts
to the life segment - and this is in

a stark contrast to the reality in the
Czech Republic. It still holds true that
the life insurance market is more
developed in the West.

In the life insurance segment, the
share of premiums written for
products associated with investment

funds (unit-linked products) in total
written premiums as adjusted under
the CAP methodology continued
growing. It currently stands at 50.9%
(49.8% in 2015), confirming the
dominant position of these products
in recent years.

The development trend did not change
significantly over 2015. The total value
of unit-linked insurance grew just
slightly by CZK 43 million. By contrast,
the ratio value of premiums written
for insurance on survival or survival/
/death (also referred to as endowment
insurance) continued decreasing
significantly from 15.4% in 2015 to the
current 13.2%, by CZK -1.2 billion. This
trend is no longer just a confirmation
of the long-term gradual shift from
traditional endowment insurance
(policies with guaranteed yields)

to policies where the policyholder
bears the investment risk; it is also
increasingly connected with the
overall reduction in the number of

life insurance policies in recent years.
The change in tax treatment in later
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vliv ma stale jisté i zména rezimu
danové uznatelnosti z konce roku
2014.

Druhy nejvyznamnéisi podil -

25,7 % (24,3 % v roce 2015) - patfi
dopliikovému poiji§téni Grazu nebo
nemoci, jehoZ objem stale roste
(+383 mil. K&), a tento rtist se

v poslednim roce dokonce zrychluje.
Obecné se jedna o dlouhodoby trend
odklonu od samostatného Grazového
pojisténi v ramci nezivotniho pojisténi
k pfipojisténi ke smlouvam Zivotniho
poijisténi, i kdyz dohromady se celkova

Struktura pojistného trhu - Zivotni pojisténi (%)
Insurance market structure - life insurance (%)

Struktura pojistného trhu Insurance Market Structure

Castka vynaloZzena na kryti téchto rizik
v poslednich letech mirné navysuie.
Podil samostatného pojisténi smrti
také nepatrné narostl, z 5,4 % v roce
2015 na soucasnych 5,5 %, ale jen

diky poklesu v kapitalovém Zivotnim
poijiSténi, protoZze objem predepsaného
pojistného se naopak snizil o 15 mil. K¢.

Podil dalSich tradi¢nich odvétvi
Zivotniho pojisténi reprezentovanych
dichodovym nebo svatebnim
pojisténim, popF. pojisténim
prostiedk( na vyzivu déti, nadale
klesa - a i spole¢né ziskavaji méné nez

Zdroj: CAP
Source: CAP

50,9 % Pojisténi spojené s investi¢nim fondem
Unit-linked insurance

25,7 % Doplikova pojisténi trazu nebo nemoci
Supplementary accident or sickness insurance

18,7 %  Pojisténi pro pripad smrti, doZiti a obdobné
Insurance on survival, death and similar
Pojisténi diichodu
Pension insurance

1,7 %  Ostatni (svatebni pojisténi, kapitalové &innosti)
Other (marriage insurance, capital operations)

Poznamka: Se zapoctenim jedné desetiny
jednorazové placeného Zivotniho pojisténi.

Note: Including one-tenth of single-payment
life insurance.

2014 undoubtedly remains a major
influence in this respect.

The second largest share, 25.7%
(24.3% in 2015) is attributable to
accident or sickness supplementary
insurance whose importance
continues growing (CZK +383

million), with the growth rate even
accelerating last year. Generally, this
is a long-term trend of departure from
separate accident insurance as part
of non-life coverage to covering these
risks as part of supplementary cover
along with life insurance policies,

Struktura pojistného trhu - neZivotni pojisténi (%)
Insurance market structure - non-life insurance (%)

even though the total amount spent
on covering these risks has been
growing slightly in recent years. The
percentage of separate insurance on
death also grew slightly from 5.4% in
2015 to the recent 5.5%, though only
thanks to a decrease in unit-linked
insurance because the amount of
premiums written has decreased by
CZK 15 million.

The share of the other traditional
segments of life insurance
represented by pension, marriage or
birth insurance continues decreasing,

Zdroj: CAP
Source: CAP

23,9 % Pojisténi majetku
Property insurance

24,7 % Pojisténi odpovédnosti z provozu vozidla
Motor third-party liability insurance

19,7 % Havarijni pojisténi Skod na pozemnich
dopravnich prostiedcich

Motor damage insurance - ground means
of transportation

V3Seobecné pojisténi odpovédnosti
General liability insurance
15,3 % Ostatni, Other

Poznamka: Véeobecné pojisténi odpovédnosti véetné
zakonného poijisténi odpovédnosti zaméstnavatele.

Note: General liability insurance including statutory
workmen'’s compensation.
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5 % predepsaného pojistného.

V nezZivotnim pojisténi se v roce 2016
zvétsil podil predepsaného pojistného
v pojisténi motorovych vozidel na
hodnotu 44,4 % (43,9 % v roce 2015),
coz odpovida vyvoiji obou jeho sloZek.
Rostlo pfedevsim havarijni pojisténi,
kdyz se meziro€¢né predepsalo 0 9,5 %
vice (+7 % v roce 2015). Dil¢i narlst
predepsaného pojistného se projevil

i v klicovém produktu - pojisténi
odpovédnosti z provozu vozidla,

i kdyz navyseni 0 2,5 % (2 % v roce
2015) vykazuije proti havarijnimu
pojiSténi znatelné pomalejSi dynamiku
a souvisi pfedevsim s rostoucim
poctem pojisténych vozidel. Pojisténi
motorovych vozidel tak dale upevnilo
dominantni postaveni v nezivotnim
pojisténi.

Podil pojisténi majetku se naopak
opét mirné snizil na 23,9 % (24,6 %
v roce 2015), pfestoze tento segment

Struktura pojistného trhu Insurance Market Structure

meziro¢né vzrostl o 2,4 %.
VSeobecné pojisténi odpovédnosti

se zapocCtenim zakonného pojisténi
odpovédnosti zaméstnavatele lehce
posililo svij podil, z 16,2 % na 16,4 %.
Tento vyvoj byl zaroven podporen
meziro¢nim rlstem pfedepsaného
pojistného o 6,7 %.

| prGifezovy segment podnikatelskych
pojisténi zrychlil v roce 2016 svdj rtst
a v pfedepsaném pojistném posilil

0 2,2 % (oproti 2 % v roce 2015).

accounting for less than 5% of
premiums written in aggregate.

In non-life insurance, the share of
premiums written in motor insurance
increased to 44.4% in 2016 (43.9% in
2015), in line with the development
of both segments. Motor damage
insurance was the primary growth
driver with a 9.5% year-on-year
increase (+7% in 2015). The increase
in the premiums written was also
reflected in the key product, third-
-party motor liability insurance, even
though its 2.5% increase (2% in
2015) shows much slower dynamics
compared with motor damage
insurance and is related primarily

to the growing number of insured
vehicles. Motor insurance has further
solidified its dominant position in
non-life insurance.

The share of property insurance
slightly decreased again to 23.9%
(24.6% in 2015) although this
segment posted a 2.4% year-on-year
growth.

General liability insurance

including workmen’s compensation
strengthened its share slightly from
16.2% to 16.4%. This trend was also
supported by a 6.7% year-on-year
increase in written premiums.

Even the cross-section segment of
business insurance accelerated its
growth in 2016, gaining 2.2% in terms
of premiums written over 2015's 2%.
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Cesky pojistny

trh a EU

Podle poslednich udaij, které na

svych webovych strankach zvefejiuje
Insurance Europe (IE, evropska
pojistovaci a zajistovaci federace),
dosahovalo predepsané pojistné v roce
2015 hodnoty 1198 mld. eur (1173

mld. eur v roce 2014). To pfedstavuje
navyseni o 2,1 %, coz je mirné zhorSeni
oproti 3,4% rlstu v pfedchozim
obdobi. Za tento vysledek vdéc&i

Priimérné rocni pojistné
v € na jednoho obyvatele
bez zdravotniho pojisténi
ve srovnani s EU v roce
2015

Average annual premiums
in € per capita excluding
health insurance compared
with the EU in 2015

Zdroj: IE
Poznadmka: Data EU bez Litvy.

Source: IE
Note: EU figures excluding Lithuania.

evropsky poijistny trh pfedevsim
Zivotnimu pojisténi, které posililo o 11
mld. eur, ze 722 mld. eur na 733 mld.
eur (+1,5 %). NeZivotni pojisténi bez
zahrnuti soukromého zdravotniho
pojisténi posililo (relativné vice)

0 2,7 %, z 331 mld. eur na 340 mld. eur.
Samotné soukromé zdravotni pojisténi
rostlo nejrychleji, 0 4,2 %, ze 120 mid.
eur na 125 mld. eur. Z tohoto dlivodu

1982 €
484 €
-76 %
EU (27) Ceska republika

Czech Republic

Czech Insurance
Market and the EU

According to the latest figures
published at the Insurance Europe
website (“IE” the federation of
European insurers and reinsurers),
premiums written in 2015 amounted
to EUR 1,198 billion (EUR 1173 billion in
2014). This represents a 21% increase,
which is slightly lower than the 3.4%
growth in the preceding period. The
European insurance market owes

740 €
266 €
-63 %
-87 %
Estonsko Kypr
Estonia Cyprus

this result primarily to life insurance,
which grew by EUR 11 billion (+1.5%)
from EUR 722 billion to EUR 733 billion.
Non-life insurance excluding private
medical treatment insurance grew (in
relative terms) by 2.7% from EUR 331
billion to EUR 340 billion. The private
medical treatment insurance segment
grew the fastest - by 4.2% from EUR
120 billion to EUR 125 billion. This is

702 €

325€

0%

-65 %
-84 %
Polsko Slovinsko
Poland Slovenia
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doslo v evropském méFitku k navySeni
podilu Zivotniho pojisténi na celkovém
predepsaném pojistném, které

ale zahrnuje i soukromé zdravotni
pojisténi, z 61,2 % na 61,6 %.

Nejvétsi podil v nezivotnim pojisténi
bez zahrnuti soukromého zdravotniho
pojiSténi ma i v celoevropském
meéfitku pojiSténi vozidel, a to 39,2 %.
Pojisténi majetku se s 27,4% podilem
umistilo podle ocekavani na 2. misteé.
Nové nasleduji pojisténi vSeobecné
odpovédnosti, s 10,6% podilem,

a pojisténi arazu, s 10% podilem.

Soukromé zdravotni pojisténi je od
roku 2016 uvadéno samostatné, coz lze
dobfe odlvodnit znaénou rozmanitosti
a tim padem problematickou

Zavislost zmény hrubého
predepsaného pojistného
Zivotniho pojisténi
na vyvoji HDP (%)

The relation between
the change of GPW in
life insurance and the
development of GDP (%)

Zdroj: CAP, IE
Source: CAP, IE

Meziro¢ni zména hrubého pfedepsaného pojistného Zivotniho pojisténi

Gross premiums written year-on-year change in life insurance

(2015/2014)

Cesky pojistny trh a EU  Czech Insurance Market and the EU

vzajemnou srovnatelnosti tohoto
produktu v ramci celé Evropy.
Konkrétnim prikladem je i situace

v Ceské republice, kde pro eské
obc¢any funguije verejny zdravotni
systém a soukromé zdravotni pojisténi
predstavuje zatim dominantné produkt
uréeny pro malo pocetnou skupinu
cizinct.

Primérné pojistné na jednoho
obyvatele v zemich EU oproti roku 2014
mirné vzrostlo a tento ukazatel podle
tdaja IE dosahl v roce 2015 hodnoty
2209 eur, zatimco v CR v poslednich
letech stale jen osciluje kolem hodnoty
500 eur. Uvedeny rozdil ale vyZzaduije
citlivou interpretaci. | tento ukazatel
mezinarodniho srovnani je totiz zna¢né
ovlivnén mj. jiz zminénym zahrnutim

-2% 0%

why the share of life insurance in the
total written premiums on a European
scale increased from 61.2% to 61.6%,
although the segment includes private
medical treatment insurance as well.

With 39.2%, motor insurance holds
the biggest share in non-life insurance
(excluding private medical treatment
insurance) even on a pan-European
scale. Property insurance with a 27.4%
share came second, as expected.
General liability insurance is the
second runner-up with 10.6%, followed
by accident insurance with a 10%
share.

With effect from 2016 the private
medical treatment insurance segment
is reported separately, which is

2% 4 %

easily justified by the great degree of
diversity and the resulting problematic
comparability of this product across
Europe. The situation in the Czech
Republic can serve as a good example,
as a public healthcare system works
for the Czech citizens while the
private medical treatment insurance
(or sickness insurance) is primarily

a product intended for a small group
of foreign nationals.

The average premiums per capita

in EU countries have grown slightly
over 2014; according to IE this
indicator reached EUR 2,209 in 2015,
whereas in the Czech Republic it has
been oscillating around EUR 500 in
recent years. However, the difference
requires a cautious interpretation. This

6 %
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Meziro&ni zména HDP | GDP year-on-year change
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soukromého zdravotniho pojisténi.

Ve vyspélych statech zapadni Evropy
(zvlasté napf. v Nizozemsku, Némecku,
Francii, Svycarsku, Spojeném kralovstvi
a Spanélsku) objem predepsaného
pojistného mnohonasobné prevysuije
nejen primérné evropské hodnoty,

ale zvlasté s koncepéné znacné jinou
situaci v zemich byvalého vychodniho
bloku je zcela nesrovnatelny. Znatelné
odlisna je i zivotni Groven, coz

logicky vede k podstatnym rozdilim

v absolutnich finanénich ¢astkach
vynaloZenych na kryti rizik. Klicovy vliv
ma i koncepce penzijniho zabezpeceni,
resp. zda je ve hie bud vyhradnég,
nebo dominantné pouze statni systém
bez Gcasti soukromého sektoru, jako
napft. v CR, nebo jsou do né&j komeréni
pojistitelé aktivné zapojeni. Motivace

Propojisténost (podil
pojistného k HDP) bez _
zdravotniho pojisténi v CR ve
srovnani s EU v roce 2016 (%)

Insurance penetration
(premiums to GDP ratio)
excluding health insurance in
the Czech Republic compared
with the EU in 2016 (%)

Zdroj: CAP, IE
Poznamka: Hodnoty EU z roku 2015 a bez Litvy.

Source: CAP, IE
Note: EU figures for 2015 and excluding Lithuania.

Cesky pojistny trh a EU  Czech Insurance Market and the EU

pojistnikll k vyuZivani téchto produkt(
je poté vyznamné posilena, coZ muize
souviset i v tomto ohledu s pfiznivym
dafiovym prostfedim. V takovém
pfipadé se muiZe jednat aZ o radové
jiné objemy spravovanych aktiv.

Vyznam pojistovnictvi Ize dale
posuzovat a porovnavat i z hlediska
jeho vahy v ekonomice zemé ¢&i
skupiny zemi pomérované podilem
pojistného na HDP (propoijisténosti).
Zmeény tohoto ukazatele silné
zaviseji i na vyvoji HDP a da se
ocCekavat, Ze rist HDP pomuze

i ristu predepsaného pojistného
zvlasté v Zivotnim pojisténi, a to
diky vétSimu objemu disponibilnich
finanénich prostrfedktl. Zavislost zmény
prfedepsaného pojistného v Zivotnim

69 %

-53,6 %

Celkem
Total

indicator intended for international
comparison is strongly influenced
by the inclusion of private medical
treatment insurance, which has
been mentioned above. The amount
of premiums written in developed
countries of Western Europe (in
particular in the Netherlands,
Germany, France, Switzerland, the UK
and Spain) multiply exceeds average
European values while being totally
incomparable with the situation in
the former Eastern Bloc countries,
which is very different in terms of
concept. Standard of life is quite
different as well, which, logically,
causes major differences in the
total sums spent on risk cover. The
pension system concept has a key
influence too, depending on whether

4,7 %

723 %
Zivotni pojisténi
Life insurance

the government system is involved
exclusively or dominantly (as the case
is in the Czech Republic) or whether
commercial insurers are actively
involved in it too. The latter scenario
greatly enhances policyholders’
motivation to use such products,
which may also be connected with
the favourable tax treatment in

this respect. If this is the case, the
amounts of assets under management
can differ by orders.

The importance of the insurance
industry can also be assessed and
compared in terms of its share

in the economy of a country or

a group of countries measured by
the ratio of the premiums to the
GDP (insurance penetration). The

@ EU(27) ® Cr|cCZ

22 %

19 %

-13,6 %

NeZivotni pojisténi
Non-life insurace

0%
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pojisténi na vyvoji HDP lze dobfe
pozorovat v bodovém grafu. Z néj
vyplyva, Ze v Ceské republice navzdory
solidnimu oZiveni ekonomiky v roce
2015 paradoxné témeér rekordné

klesa predepsané poijistné, coz silné
kontrastuje s vyvojem v naprosté
vétsiné porovnavanych trhu.

Proti celkové propojisténosti

v CR v roce 2016, ve vysi 3,2 %,
dosahuje priamér zemi EU vice

nez dvojnasobného podilu (7,6 %),
s vétsi vahou Zivotniho (4,7 %) nez
nezivotniho (2,9 %) pojisténi.

Jak jiz bylo naznaéeno, srovnani

s nejvyspélejSimi staty zapadni
Evropy je bez detailniho rozboru
obtizné interpretovatelné. Pro lepsi

25 %
Propojisténost
v neZivotnim pojisténi
bez zahrnuti zdravotniho 2,0 %
pojisténi (%)
Insurance penetration 15 %
in non-life insurance
excluding health
insurance (%) 10 %
0,5 %
Zdroj: IE
Source: IE 0,0 %

Cesky pojistny trh a EU  Czech Insurance Market and the EU

pochopeni rozdil(i je proto vhodné
posuzovat propojisténost v Zivotnim

a nezivotnim poijisténi zvlast,

v Zivotnim pojiSténi vychazet z hodnot
ocisténych o penzijni programy

a v nezivotnim pojisténi o zdravotni
pojisténi. V takovém pripadé iz nejsou
v nezivotnim pojisténi zaznamenané
rozdily tak dramatické a CR prekonava
nejen své vychodni sousedy, ale
zaroven se Uroven propojiSténosti blizi
evropskému priiméru, od kterého se
zasadné neodchyluje ani pét nejvétsich
evropskych trh(, v ¢ele se Spojenym
kralovstvim.

Celkova situace v Zivotnim pojisténi
uz tak pfizniva neni ani po zminéném
ocCisténi. Pokud se ale srovna
propojisténost pouze u produktd,

5 nejvétsich trh(t  Zapadni Evropa Benelux
5 biggest markets Western Europe Benelux
(UK, DE, FR, IT, ES) countries (BE, NL, LU)

changes in this indicator are strongly
dependent on the GDP trend and

the growing GDP can be expected to
help premiums written to grow as
well, especially in the life segment,
thanks to a greater amount of
available funds. The dependence of
changes in the premiums written on
the development of the GDP can be
easily observed in the scatter chart.
It shows that, despite a solid upturn
of the economy in the Czech Republic
in 2015, the premiums written are
paradoxically decreasing at an almost
record-breaking rate, which is in

a stark contrast to the development
on the great majority of the other
markets reviewed.

Ceska republika

Czech Republic Scandinavia

Skandinavie Visegradska skupina Vychodni Evropa Balkan
Visegrad Group
(DK, FI, 1S, NO, SE) (CZ, HU, PL, SK)

Compared with a 3,2% total insurance
penetration in the Czech Republic in
2016, the average for EU countries is
more than twice as high (7.6%), with
life insurance prevailing (4.7%) over
non-life insurance (2.9%).

As suggested above, comparisons
with the most advanced countries

of Western Europe are difficult to
interpret without a detailed analysis.
To understand the differences better,
it is adequate to assess penetration
separately for life and non-life
segments, with life insurance segment
figures net of pension plans and
non-life insurance segments net of
health insurance. Then, the differences
noted in non-life insurance are not

as dramatic and the Czech Republic

Baltské staty
Eastern Europe Balkans Baltic states
countries (BG, GR, HR, RO, S|, TR)  (EE, LV)
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u nichz investi¢ni riziko nese

pojistnik (tzv. ,investi¢ni zivotni
pojisténi”) a které jsou v CR
dominantni, jsou vysledky zcela
srovnatelné s vyspélymi staty zapadni
Evropy. Vyjimku predstavuje pouze
skupina statli Beneluxu, které ale
dosahuji nadprimérnych hodnot
vyhradné zasluhou Lucemburska,
jehoz vysledky jsou v tomto ohledu
(jako i v jinych pFipadech) znaéné
nadsazené kvali pfilivu zahrani€niho
kapitalu, ktery se v pojistovnictvi
projevuje zejména v jednorazové
placenych produktech. Neznamena to
sice, Ze by CR v Zivotnim poiji§téni uz
dohnala tyto zemé, nybrzZ Ze nabidka
a poptavka téchto produktl jsou uz
dobfe saturovany a potencial pro
dalsi rozvoj bude alespon ¢astec¢né

Propojisténost
investiénich produktii
v Zivotnim pojisténi
bez zahrnuti penzijnich
programil

Unit-linked products
insurance penetration in
life insurance excluding
pension arrangements

Zdroj: IE
Source: I[E
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1.8 %

1,6 %

14 %

12 %

1,0 %

0.8 %

0,6 %

0,4 %

02 %

0,0 %
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zavisly spiSe na vyvoji v oblasti
souvisejici zivotni Urovné, legislativy,
dani i celkového konceptu socialnich
a penzijnich systéma v CR.

Benelux
Benelux
(BE, NL, LU)

EU (27) Zapadni Evropa
Western Europe

countries

not only outperforms its Eastern
neighbours but also comes close
the European average in terms of
insurance penetration, not far from
the top five European leaders in
insurance penetration with the UK at
the top.

The overall situation in life insurance
is not so favourable despite the
aforementioned netting. However,
when comparing insurance
penetration only with regard to the
products where the policyholder
bears the investment risk (unit-
-linked insurance), which dominate
in the Czech Republic, the results
are quite comparable with developed
Western European countries. The
only exception is the Benelux

Ceska republika 5 nejvétsich trhiiVisegradska skupina Baltské staty
Czech Republic 5 biggest markets Visegrad Group

(UK, DE, FR, IT, ES) (CZ, HU, PL, SK)

Baltic states
(EE, LV)

countries, which achieve above-
-average rates exclusively thanks to
Luxembourg whose results in this
respect (as well as in other cases)
are greatly exaggerated due to the
inflow of foreign capital, which is
reflected primarily in single premium
products in the insurance sector.
While this does not mean that the
Czech Republic has already caught
up with those countries in terms of
life insurance, it shows that demand
and supply for these products has
been saturated and the potential for
further development will, at least

in part, depend increasingly on the
development in the standard of life,
legislation, taxation and the overall
concept of the Czech Republic’s social
security and pension systems.

Vychodni Evropa  Skandinavie  Balkan | Balkans
Eastern Europe Scandinavia (BG, GR, HR,
countries (DK, FI,1S,NO, SE) RO, SI, TR)
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Regulace

pojiStovnictvi CR a EU

[ ] [ ]

Legislativa

o0 w I [ ] V 4
a pojistovnictvi
v CR
Nejvyznamnéjsi pFijaté zakony
za rok 2016 s dopadem na oblast
pojistovnictvi, jejichZ pfipominkovani
se CAP aktivné ziicastnila,
predstavovaly:

Novela zakona o pojistovnictvi
(Solvency 1)

Zakon byl vyhlaSen pod ¢. 304/2016
Sb. a nabyl G¢innosti 23. zafi 2016.
Uvedenym zdkonem se do ¢eského
pravniho fadu implementovala pravidla
smérnice Solvency Il. CAP se intenzivné
vénovala zejména problematice
vykladu pojmu ,€innosti pfimo
vyplyvaijici z pojitovaci &innosti”, aby
bylo srozumitelné stanoveno, které
dosavadni povolené ¢innosti mohou
pojistovny nadale vykonavat.

Novela zakona o pojistovacich
zprostredkovatelich

a likvidatorech pojistnych
udalosti

Zakon byl vyhlasen pod €. 295/2016
Sb. a G€innosti nabyl 1. prosince 2016.
Uvedenym zakonem byla upravena
pravidla pro rozloZzeni odmény
pojistovaciho zprostfedkovatele

a pravidla pro vypocet odkupného.

Zakon ¢. 368/2016 Sh., kterym
se méni zakon ¢. 253/2008 Sbh.,
o nékterych opatienich proti
legalizaci vynosii z trestné
cinnosti a financovani
terorismu

Zakon nabyde ucinnosti dne 1. ledna
2017, s vyjimkou ¢&asti treti, jedenacté
a dvanacté, které vejdou v platnost
1. ledna 2018. Dlivodem pfijeti novely
byla implementace IV. AML smérnice
a souvisejiciho nafizeni 2015/847.

Regulation of the
Insurance Sector in
the CR and the EU

Legislation and
the insurance
sector in the
Czech Republic

The most important legislation
enacted in 2016 with impact on the
insurance sector, where CAP was
actively involved in the comment
procedures, included:

Amendment of the Insurance
Act (Solvency Il Directive)

The Act was promulgated under

No 304/2016 and took effect on

23 September 2016. The Act
implemented the rules of the Solvency
Il Directive in Czech law. CAP closely
focused primarily on the interpretation
of the notion of “activities arising
directly from insurance activity”

in order to ensure the adoption

of a comprehensible specification

of the activities that were permitted
previously and that insurers would be
allowed to continue pursuing.

Amendment of the Act
on Insurance Brokers and
Adjusters

The Act was promulgated under

No 295/2016 and took effect on

1 December 2016. The Act laid down the
rules for structuring the remuneration
for insurance brokers and the rules for
the calculation of the surrender value.

Act No 368/2016 amending
Act No 253/2008 on selected
measures against the
legitimisation of proceeds of
crime and the financing of
terrorism

The Act takes effect on 1 January 2017
except for Part Three, Part Eleven and
Part Twelve that will take effect on
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Dalsi pfijaté zakony
a podzakonné predpisy

V roce 2016 byly ve Sbirce zdkon(i
publikovany tyto navrhy zakon
a podzakonnych predpist:

—  Zakon ¢. 48/2016 Sb., kterym
se méni zakon ¢&. 361/2000
Sb., o provozu na pozemnich
komunikacich.

—  Zakon ¢. 88/2016 Sb., kterym
se méni zakon €. 309/2006 Sb.,
iimZ se upravuiji dalSi pozadavky
bezpecnosti a ochrany zdravi pfi
praci v pracovnépravnich vztazich.

— Zakon €. 90/2016 Sb.,
0 posuzovani shody stanovenych
vyrobk{ pfi jejich dodavani na trh.

—  Zakon ¢&. 91/2016 Sb., kterym se méni
zakon ¢&. 22/1997 Sb., o technickych
pozadavcich na vyrobky.

—  Zakon €. 105/2016 Sb., kterym
se méni nékteré zakony v oblasti
mezinarodni spoluprace pfi
spravé dani a rusi se zakon
€. 330/2014 Sb., 0 vyméné
informaci o finan¢nich Gétech
s USA pro Gcely spravy dani.

— Zakon €. 112/2016 Sb., o evidenci
trzeb.

—  Zakon €. 113/2016 Sb., kterym se

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

méni nékteré zakony v souvislosti

s prijetim zakona o evidenci trzeb.

—  Zakon €. 192/2016 Sb., kterym
se méni zakon €. 111/2009 Sb.,
o zakladnich registrech.

—  Zakon ¢&. 236/2016 Sb., atomovy
zakon.

—  Zakon €. 257/2016 Sb.,
o spotrebitelském Gvéru.

—  Zakon €. 258/2016 Sb., kterym
se méni nékteré zakony
v souvislosti s prijetim zakona
o spotrebitelském Gvéru.

—  Zéakon ¢. 293/2016 Sb., o ochrané
hospodarské soutéze.

—  Zakon ¢. 297/2016 Sb., o sluzbach
vytvarejicich dlvéru pro
elektronické transakce.

— Zakon €. 298/2016 Sb., kterym se
méni nékteré zakony v souvislosti
s pfijetim zakona o sluzbach
vytvarejicich ddvéru pro
elektronické transakce.

—  Zakon ¢&. 299/2016 Sb., kterym
se méni zakon ¢. 93/2009 Sb.,
o auditorech.

— Zakon €. 319/2016 Sb., kterym
se méni zakon ¢. 266/1994 Sb.,
o drahach.

1 January 2018. The reason for the
enactment is the implementation
of the Fourth AML Directive and the
related Regulation (EU) 2015/847.

Other enacted legislation and
executive regulations

In 2016 the following bills of acts and
executive regulations were published in
the Collection of Laws:

— Act No 48/2016 amending Act No
361/2000 on road traffic.

— Act No 88/2016 amending Act
No 309/2006 regulating further
occupational health and safety
requirements in employment.

— Act No 90/2016 on conformity
assessment of products delivered
to market.

— Act No 91/2016 amending Act No
22/1997 on technical requirements
for products.

— Act No 105/2016 amending
certain laws on international
cooperation in tax management
and abolishing Act No 330/2014
on Exchanging Information on
Financial Accounts with the
United States of America for tax
administration.

Act No 112/2016 on revenue
registration.

Act No 113/2016 amending
certain laws in connection with
the enactment of the Revenue
Registration Act.

Act No 192/2016 amending Act No
111/2009 on basic registers.

Act No 236/2016, the Atomic Act.
Act No 257/2016 on consumer credit.

Act No 258/2016 amending
certain laws in connection with
the enactment of the Consumer
Credit Act.

Act No 293/2016 on the protection
of competition.

Act No 297/2016 on services
creating confidence for electronic
transactions.

Act No 298/2016 amending
certain laws in connection with
the enactment of the act on
services creating confidence for
electronic transactions.

Act No 299/2016 amending Act No
93/2009 on auditors.

Act No 319/2016 amending Act No
266/1994 on railways.
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Vyznamné legislativni navrhy

s dopadem na pojistovnictvi
projednavané roku 2016, u nichz
nebyl dokoncen legislativni proces:

Navrh zakona o distribuci
pojisténi a zajiSténi

Ministerstvo financi otevrelo

v €ervenci 2016 verejnou konzultaci
ke zplGsobu implementace smérnice
IDD, do které se CAP aktivné

zapoijila. Na zakladé vysledk( verejné
konzultace byl pfipraven navrh zakona
o distribuci v pojistovnictvi; neoficialni
prfipominkové fizeni navrhu nového
zakona se konalo v zaFi 2016. CAP
uplatnila fadu pfipominek tykajicich
se napf. nutnosti existence kategorie
zprostredkovateld dopliikového
pojiSténi, pravni Upravy tzv.
Jflotilového pojisténi”, problematiky
informacnich povinnosti, poskytovani
rady a doporuéeni atd. a iniciativhé
diskutovala danou problematiku

s predkladatelem navrhu zakona.

Navrh novely zakona
o pojisténi odpovédnosti
z provozu vozidla

Ministerstvo financi pfipravilo navrh
novely zadkona, jehoz hlavnim cilem je
zohlednit rozhodnuti SD EU ve véci
Vnuk, které poskytuje autoritativni
vyklad pojmu ,provoz vozidla®,

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

a ptizvalo CAP ke spolupraci. Navrh
upravoval zejména rozsah pojisténi
odpovédnosti a navazujici zmény.
Evropska komise nasledné deklarovala,
Ze na zadost ¢lenskych statl se bude
zabyvat moznostmi Gpravy dané
smérnice v reakci na rozsudek SD EU.
Navrh byl proto stazen z jednani vlady
i z PLPV na rok 2017 a po zvefejnéni
revidované smérnice bude zifejmé
vypracovan znovu a predloZzen vladé az
v roce 2018. CAP a CKP pftipravily novy
navrh koncepce Upravy ,prispévku
nepojisténych’, ktery byl pfedmétem
Siroké odborné diskuze.

Navrh novely zakona

o nékterych podminkach
podnikani v oblasti cestovniho
ruchu

Klic¢ovym tématem je implementace
smérnice o soubornych cestovnich
sluzbach a spojenych cestovnich
sluzbach. Navrh fesSi i Gpravu
pojisténi zaruky pro pripad apadku
CK, konkrétné vytvoreni garanéniho
fondu CK k dhradé naroku klientt
prevySujicich sjednany pojistny

limit. CAP se zapoijila do rozsifeného
vnéjSiho pripominkového fizeni

a uplatnila Fadu pfipominek; zejména
podporuje zakotveni pravni Gpravy

garan¢niho fondu.

The following is an overview of
important bills of legislation with
impact on the insurance sector
discussed in 2016 where the
legislative process has not been
completed:

Bill on the distribution of
insurance and reinsurance

The Ministry of Finance opened public
consultations on the method of
implementation of the IDD Directive in
July 2016 and CAP participated actively
in the process. The bill on distribution
in the insurance sector was prepared
based on the results of the public
consultations; the unofficial comment
procedure on the bill took place in
September 2016. CAP submitted

a number of comments regarding,

e.g., the necessity of the existence of

a category for supplementary insurance
brokers, provisions regarding “fleet
insurance”, notification duties, provision
of counsels and recommendations etc.,
and discussed the topics actively with
the proponent of the bill.

Bill of amendment of the act
on third-party motor liability
insurance

The Ministry of Finance prepared
a bill of amendment whose principal
goal is to reflect the ruling of the

Court of Justice of the EU in the Vnuk
case, which provides an authoritative
interpretation regarding the notion

of “vehicle operation”, and invited

CAP for cooperation. The bill laid
down primarily the scope of liability
insurance and the related changes.
Then the EC declared that, upon
request of member states, it would
discuss the possibilities of amending
the relevant directive in response to
the Court’s ruling. Therefore the bill
was withdrawn from discussion in
the Government and from its plan

of legislative work for 2017; once the
recast directive is published the bill
will likely be reviewed and submitted to
the Government in 2018. CAP and CKP
have proposed a new concept for the
“contribution of the uninsured” that
had been subject to a broad expert
debate.

Bill of amendment of the
act on certain conditions
of business in the field of
tourism

The key topic is the implementation

of the directive on package travel and
linked travel arrangements. The bill
also addresses the insurance for the
guarantee in the event of bankruptcy
of a travel agency, in particular by
creating a TA Guarantee Fund to settle
client claims in excess of the agreed
settlement limit. CAP participated
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Navrh vécného zaméru zakona
(VZZ) o pojisténi odpovédnosti
zaméstnavatele za Skodu pFi
pracovnim drazu a nemoci

z povolani

Navrh VZZ byl rozeslan do
mezirezortniho pfipominkového
fizeni v &ervnu 2016. CAP uplatnila
fadu zasadnich a koncepcnich
pfipominek k navrhu, zejména
pokud jde o navrhovanou osobu
nositele uvedeného pojisténi (CSSZ)
s cilem umoznit komeréni, vysoce
profesionalizované a efektivni
provozovani uvedeného pojisténi.

Vlada roku 2016 material neprojednala.

Navrh zakona, kterym se méni
nékteré zakony v oblasti dani

CAP prosazuje Gpravu navrhu tak,
aby byly odstranény negativni
daiiové konsekvence CKP zpiisobené
predchozi novelou a byla obnovena
dariova neutralita fond CKP.

Legislativa EU
v pojiStovnictvi

V roce 2016 byla velkd pozornost
upfena na otazky distribuce. V EU se
diskutovala podoba a obsah sdéleni
klicovych informaci (KID) k investiénim

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

produktlim a pojistnym produkttim

s investiéni slozkou (PRIIPs), kdy
nakonec cela pouzitelnost nafizeni
Evropského parlamentu a Rady (EU)
€. 1286/2014 ze dne 26. listopadu
2014, o sdéleni klicovych informaci
tykaijicich se strukturovanych
retailovych investi¢nich produkta

a pojistnych produkttl s investi¢ni
slozkou (nafizeni PRIIPs), byla odloZena
k 1. lednu 2018. OdloZeni pouzitelnosti
nafrizeni PRIIPs bylo schvaleno

v Evropském parlamentu i Radé

v dasledku predchoziho odmitnuti
regulaéni technické normy (RTS), tak
aby nevznikla povinnost distribuovat
KID bez znalosti parametr(i pro

jejich formu a obsah, které budou
predmétem upravy v RTS.

Dal$im vyznamnym krokem

s dopadem na cely pojistny trh

bylo pfijeti smérnice Evropského
parlamentu a Rady (EU) 2016/97 ze dne
20. ledna 2016, o distribuci pojisténi
(IDD). Smérnice o distribuci pojisténi
postupné nahradi smérnici Evropského
parlamentu a Rady (EU) 2002/92/ES ze
dne 9. prosince 2002, o zprostiedkovani
pojisténi. Hlavnim cilem a pfedmétem
tohoto pfepracovaného znéni je
harmonizace vnitrostatnich predpis(
tykaijicich se distribuce pojisténi

a zajisténi. Smérnice o distribuci
pojiSténi upravuje nejen pozadavky na
registraci zprostredkovatel(, ale i dalsf
informacéni poZadavky na pojistné
produkty. Smérnice bude muset byt do

in the extended external comment
procedure and submitted many
comments; in particular it advocates
the enactment of a legal basis for the
Guarantee Fund.

Draft of the principles

for the act on

workmen'’s compensation
for work-related injuries and
occupational diseases

The draft was submitted to an inter-
-sectoral comment procedure in June
2016. CAP submitted a number of
principal and conceptual comments, in
particular with regards to the proposed
entity of the bearer of insurance
(Czech Social Security Administration),
with a view to enabling the respective
insurance sector to operate in

a commercial, highly professional and
efficient manner. The Government did
not discuss the document in 2016.

Bill of amendment amending
certain tax laws

CAP proposes to modify the
amendment by eliminating the
negative tax consequences for CKP
caused by the previous amendment of
the legislation and renewing the tax
neutrality of the CKP funds.

EU legislation in
the insurance
industry

A great deal of attention was focused
on the matters of distribution in 2016.
The EU was discussing the form and
content of providing key information
(KID) on investment products and
insurance products with an investment
element (PRIIPs), and eventually the
applicability of the entire Regulation
(EU) No 1286/2014 of the European
Parliament and of the Council of 26
November 2014 on key information
documents for packaged retail and
insurance-based investment products
(PRIIPs) was postponed until 1 January
2018. The postponement of applicability
of the PRIIPs Regulation was approved
by the European Parliament and by
the Council as a result of the previous
rejection of the regulatory technical
standard (RTS), in order to prevent the
duty to distribute KID without knowing
the parameters for their form and
content, which will be laid down by the
RTS.

Another major move affecting the
entire insurance market was the
adoption of the Regulation (EU) No
2016/97 of the European Parliament
and of the Council of 20 January
2016 on insurance distribution (IDD).
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narodnich pravnich fadi integrovana
do 23. anora 2018. Na zakladé této
smérnice by mélo doijit k pfijeti aktd

v pfenesené pravomoci a provadécich
akth Evropské komise (EK) a pFipadnych
predpisti tfeti Grovné ze strany EIOPA.
Jelikoz nékteré ¢asti smérnice IDD maiji
byt dale rozvedeny v ramci akt( EK,
jejich pFipravou byla povérena EIOPA,
ktera vydala verejné konzultace nad
pripravou navrhii téchto predpist. CAP
se zapoijila do verfejnych konzultaci

k ¢astem IDD tykajicim se dohledu

nad produktem a jeho Fizeni, stfetu
zajmQ, pobidek a posouzeni vhodnosti
a primérenosti.

V roce 2016 bylo téz pfijato

a publikovano v Urednim véstniku

EU nafizeni Evropského parlamentu

a Rady (EU) 2016/679 ze dne

27. dubna 2016, o ochrané fyzickych
osob v souvislosti se zpracovanim
osobnich Gdajd a o volném pohybu
téchto udajii a o zruSeni smérnice
95/46/ES (obecné nafizeni o ochrané
osobnich Gdaj(, tzv. ,GDPR"). Toto
nafizeni vstoupilo v platnost 20. dnem
po vyhlaseni v Ufednim véstniku EU
a pouzije se ode dne 25. kvétna 2018.
Nafizeni GDPR je soudasti celkové
reformy ochrany osobnich Gdajt v EU
cilici na modernizaci téchto pravidel.
Nafizeni GDPR nahrazuje dosavadni
smérnici Evropského parlamentu

a Rady (EU) 95/46/ES ze dne

24. Fijna 1995, o ochrané fyzickych
osob v souvislosti se zpracovanim

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

osobnich tdaji a o volném pohybu
téchto udajli. Narizeni GDPR pfinasi
jednotnou sadu pravidel platnou

v celé EU a dopadaijici na evropské

i mimoevropské spole¢nosti, které

v EU nabizeji on-line sluzby. Diky
zavedeni mechanismu jednoho
spravniho mista se bude vSak
spolecnost obracet jen na jeden Grad
pro ochranu osobnich Gdaja prislusny
podle mista hlavni provozovny
spole¢nosti. Nafizeni GDPR zahrnuje
zfizeni Evropského sboru pro

ochranu udaja (EDBP). Tento sbor

by sestaval ze zastupcl vSech 28
nezavislych organt dozoru a nahradil
by stavajici Vybor ¢lanku 29 (Article
29 Working Party). K tomu by mélo
dojit v kvétnu 2018. EDBP by mél mit
pravomoc vydavat zavazna rozhodnuti
v pfipadé nejasné interpretace GDPR
v Clenskych statech. Vybor ¢lanku 29
vydal v prosinci 2016 troje pokyny,

a to k prenositelnosti dat, DPO a DPA.
Tyto pokyny nemaiji zadvaznou povahu.
Jejich cilem je poskytnout DPA

a zdjmovym stranam dostate€nou
podporu a radu, jakym zplsobem
implementovat nékteré specifické
casti GDPR.

Vyznamné aktivity v roce 2016

— V bfeznu 2016 probéhla konzultace
Evropské komise k Zelené
knize o retailovych finanénich
sluzbach, ke které CAP zpracovala

The IDD will gradually replace the
Directive 2002/92/EC of the European
Parliament and of the Council of

9 December 2002 on insurance
mediation. The primary objective and
subject matter of the recast Directive
is harmonising national regulations

on the distribution of insurance and
reinsurance. The IDD defines not only
the requirements for the registration
of the intermediaries but also other
information requirements for insurance
products. The IDD will have to be
integrated in the national legal systems
by 23 February 2018. Delegated acts,
implementing acts of the European
Commission and Level 3 EIOPA
regulations should be adopted on the
basis of the enactment of the IDD.
Since certain parts of the IDD are to
be further detailed as part of EC acts,
EIOPA was authorised to prepare them
and launched public consultations
regarding the drafting of the
regulations. CAP took part in the public
consultations regarding the parts of
the IDD that concern the supervision
over products and their management,
conflict of interests, incentives,

and assessment of suitability and
adequacy.

Regulation (EU) 2016/679 of the
European Parliament and of the Council
of 27 April 2016 on the protection of
natural persons with regard to the
processing of personal data and on

the free movement of such data, and

repealing Directive 95/46/EC (General
Data Protection Regulation, “GDPR")
was enacted and published in the
Official Journal of the EU in 2016. The
Regulation took effect on the 20th day
after the publication in the Official
Journal of the EU and shall apply

from 25 May 2018. The GDPR is part

of an overall reform of the protection
of personal data in the EU aimed at

a modernisation of these rules. The
GDPR supersedes the existing Directive
95/46/EC of the European Parliament
and of the Council of 24 October 1995
on the protection of individuals with
regard to the processing of personal
data and on the free movement of
such data. The GDPR brings a single
set of rules applicable across the EU
and applying to both European and
non-European companies that offer
online services in the EU. Thanks to
the introduction of the mechanism

of a single point of administration,
companies will liaise with just one
authority for the protection of personal
data that is competent depending on
the principal place of business of the
company'’s office. The GDPR involves
the establishment of the European Data
Protection Board (EDPB). The Board
should include the representatives of all
28 independent supervision authorities
and supersede the existing Article 29
Working Party. This should happen in
May 2018. The EDPB should have the
power to issue binding rulings in the
event of unclear interpretations of the
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a odeslala odpovédi. BEhem roku
2017 se ocekava prijeti akéniho
planu k retailovym finanénim
sluzbam ze strany EK. Ten

bude obsahovat navrh dalSich
(legislativnich) kroku v oblasti.

Na pocatku roku 2016 probéhla
verejna konzultace k Unii
kapitalovych trhii (CMU - call
for evidence) ze strany EK.
Jednalo se o konzultaéni
material, ktery mél za cil zjistit,
jaké dopady maiji predpisy v dané
oblasti na sektor, zda dochazi

k prekryviim, nejasnostem, ¢i
naopak nékde Gprava chybi.

CAP zaslala v tinorovém terminu
odpovédi do této verejné
konzultace, v nichZ se zaméfila
na problematiku gold-platingu

v ramci implementace Solvency I,
premiru informacnich povinnosti
v kombinaci Solvency I, IDD

a PRIIPs a na extrémné kratké

implementaéni Ihaty (napf. PRIIPs).

EIOPA zahjjila strategii ohledné
planovaného prezkumu Solvency Il
EK. Insurance Europe vybrala
nasleduijici tfi problematiky, jichz
by se pfezkum Solvency Il mél
zejména tykat: quick wins, otazky
dlouhodobého investovani, dalsi
prezkumy SCR kalibrace. Panuje
predevsim zklamani, Ze se EK
nehodla zaobirat dlouhodobym
investovanim. EIOPA zahjjila

vefejnou konzultaci ohledné

SCR standardni formule v rdmci
procesu prezkumu Solvency Il

v roce 2018. Konzultace pokryva
nasleduiici oblasti: ziednodusené
vypocty, klesajici spolehlivost
externich kreditnich ratingt,
zachazeni s garancemi, expozicemi
garantovanymi tfeti stranou

a expozicemi vici organim
regionalni nebo mistni spravy,
techniky sniZovani rizik, méreni
objemu rizika pojistného, posouzeni
vhodnosti standardnich parametr
pro riziko nezivotniho pojistného

a rezerv a pro riziko lékafskych
naklad, riziko pFirodni katastrofy,
riziko katastrofy zplisobené
¢lovékem, riziko zdravotni katastrofy.
EIOPA planuje poskytnout EK finalni
doporuéeni v tnoru 2018. EIOPA
vydala vysledky stress testt. Trh

se ukazal jako silny a odolny vaci
strestim.

Pravni predpisy pFijaté v roce
2016

Nafizeni Evropského parlamentu
a Rady (EU) 2016/679 ze dne

27. dubna 2016, o ochrané
fyzickych osob v souvislosti se
zpracovanim osobnich udaja

a o volném pohybu téchto tdajti
a o zru$eni smérnice 95/46/

/ES (obecné nafizeni o ochranég
osobnich Gdaja).

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

GDPR in member states. In December
2016 Article 29 Working Party issued
three sets of instructions regarding
data portability, DPO and DPA. These
instructions are not binding. Their
objective is to give DPA and interested
parties sufficient support and advice on
how to implement certain specific parts
of the GDPR.

Important activities in 2016

— The European Commission’s public
consultation on the Green
Paper on Retail Financial
Services ended in March 2016;
CAP prepared and submitted
its replies. The adoption of an
action plan for retail financial
services by the EC is expected
during 2017. The action plan will
contain a proposal for the further
(legislative) steps in the matter.

— A public consultation on the
Capital Markets Union (CMU -
call for evidence) was run by the
European Commission in early
2016. This was a consultation
document intended to determine
the impact of the regulations in
the area on the sector, detect
any overlaps or unclear issues
or missing provisions. CAP
submitted its replies to the public
consultation in February, focusing
on the issue of gold-plating as

part of the implementation of
Solvency Il, excessive information
duties in combination of Solvency
Il, IDD and PRIIPs and on the
extremely short implementation
deadlines (e.g. for PRIIPs).

EIOPA launched a strategy
regarding the planned review

of Solvency Il by the European
Commission. Insurance Europe
chose the following three issues
that the review of Solvency Il
should focus on in particular:
quick wins, issues of long-term
investing and further reviews

of the SCR calibration. There is

a disappointment stemming from
the EC’s unwillingness to focus
on long-term investing. EIOPA
launched a public consultation
regarding SCR standard formula
as part of the review of Solvency
Il in 2018. The consultation
covers the following areas:
simplified calculations, decreasing
reliability of external credit rating,
treatment of guarantees, third-
-party guaranteed exposure and
exposure vis-a-vis regional or
local self-government authorities,
risk mitigation techniques,
measurement of the amount

of premium risk, assessing the
suitability of standard parameters
for non-life premium risk and
provisions and medical cost

risk, natural disaster risk, risk
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Smérnice Evropského
parlamentu a Rady (EU) 2016/97
ze dne 20. ledna 2016, o distribuci
poijisténi.

NaFizeni Komise v pfenesené
pravomoci (EU) 2016/1904

ze dne 14. ¢ervence 2016,
kterym se dopliuje nafizeni
Evropského parlamentu a Rady
(EU) &. 1286/2014, pokud jde

o zasahy u produkta.

NaFizeni Komise v pfenesené
pravomoci (EU) 2016/1675 ze
dne 14. €ervence 2016, kterym
se smérnice (EU) 2015/849
Evropského parlamentu a Rady
dopliiuje o identifikaci vysoce
rizikovych tretich zemi se
strategickymi nedostatky.

NaFizeni Komise v pfenesené
pravomoci (EU) 2016/467 ze dne
30. zari 2015, kterym se méni
narizeni v prenesené pravomoci
(EU) 2015/35, pokud jde o vypocet
regulatornich kapitalovych
pozadavkil pro nékolik tFid aktiv
pojistoven a zajistoven.

Provadéci nafizeni Komise

(EU) 2016/1376 ze dne

8. srpna 2016, kterym se stanovuiji
technické informace pro vypocet
technickych rezerv a priméarniho
kapitalu pro vykazovani

s referenénimi daty od 30. ¢ervna

do 29. zaFi 2016 v souladu se
smérnici Solvency II.

Provadéci nafizeni Komise

(EU) 2016/1630 ze dne

9. zafi 2016, kterym se stanovuii
provadéci technické normy,
pokud jde o postupy k uplatnéni
pfechodného opatieni na
podmodul akciového rizika

v souladu se smérnici Solvency Il.

Provadéci nafFizeni Komise
(EU) 2016/165 ze dne

5. tnora 2016, kterym se
stanovuji technické informace
pro vypocet technickych rezerv
a primarniho kapitalu pro
vykazovani s referenénimi daty
od 1. ledna do 30. bfezna 2016

v souladu se smérnici Evropského
parlamentu a Rady 2009/138/ES
(Solvency lI).

Provadéci nafizeni Komise

(EU) 2016/1800 ze dne

11. fijna 2016, kterym se stanovuiji
provadéci technické normy,
pokud jde o pridélovani avérovych
hodnoceni od externich
ratingovych agentur podle
stupnice Gvérového hodnoceni

v souladu se smérnici Solvency Il.

Provadéci naFizeni Komise (EU)
2016/1868 ze dne

20. fijna 2016, kterym se méni

a opravuje provadéci nafizeni

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

of disaster caused by man,

and health disaster risk. EIOPA
plans on giving the EC a partial
recommendation in October 2017
and a final one in February 2018.
EIOPA released the results of
stress tests. The market proved to
be strong and stress-resilient.

Legal regulations
enacted in 2016

Regulation (EU) 2016/679 of

the European Parliament and

of the Council of 27 April 2016 on
the protection of natural persons
with regard to the processing

of personal data and on the free
movement of such data, and
repealing Directive 95/46/

/EC (General Data Protection
Regulation).

Regulation (EU) No (EU) 2016/97
of the European Parliament and of
the Council of 20 January 2016 on
insurance distribution.

Commission Delegated Regulation
(EU) 2016/1904 of 14 July 2016
supplementing Regulation (EU)

No 1286/2014 of the European
Parliament and of the Council with
regard to product intervention.

Commission Delegated
Regulation (EU) 2016/1675 of

14 July 2016 supplementing
Directive (EU) 2015/849 of the
European Parliament and of the
Council by identifying high-risk
third countries with strategic
deficiencies.

Commission Delegated
Regulation (EU) 2016/467 of

30 September 2015 amending
Commission Delegated Regulation
(EU) 2015/35 concerning the
calculation of regulatory capital
requirements for several
categories of assets held by
insurance and reinsurance
undertakings.

Commission Implementing
Regulation (EU) 2016/1376

of 8 August 2016 laying down
technical information for the
calculation of technical provisions
and basic own funds for reporting
with reference dates from

30 June until 29 September

2016 in accordance with the
Solvency Il Directive.

Commission Implementing
Regulation (EU) 2016/1630 of

9 September 2016 laying down
implementing technical standards
with regard to the procedures for
the application of the transitional
measure for the equity risk sub-
module in accordance with the
Solvency Il Directive.
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(EU) 2015/2450, jimz se stanovuiji
provadéci technické normy, pokud
ide o Sablony pro predkladani
informaci organtim dohledu podle
smérnice Solvency II.

— Provadéci naf¥izeni Komise
(EU) 2016/869 ze dne
27. kvétna 2016, kterym se
stanovuiji technické informace
pro vypocet technickych rezerv
a primarniho kapitalu pro
vykazovani s referenénimi daty
od 31. bfezna do 29. €ervna 2016
v souladu se smérnici Solvency Il.

— P¥ipravné obecné pokyny
k opatfenim pro dohled nad
produktem a jeho Fizeni
pfijimanym pojistovnami
a distributory pojisténi
EIOPA-B0S-16/071 CS.

— Pokyny Vyboru élanku 29 tykaijici
se prava na prenositelnost
(osobnich) adaji WP 242 rev.01.

—  Pokyny Vyboru ¢lanku 29
tykajici se povéfence pro ochranu
osobnich udaji WP 243 rev.01.

— Pokyny Vyboru clanku 29
k uréeni vedouciho dozorového
Gradu pro spravce nebo
zpracovatele osobnich Gdajd WP
244 rev.01.

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

Plan legislativnich
praci v roce 2017

Je vice nez zifejmé, ze rok 2017 bude
zejména rokem ochrany osobnich
udajt. Vzhledem k pouZzitelnosti GDPR
od konce kvétna 2018 se bude rok 2017
tykat pfiprav na zmény zpracovavani
osobnich adajh pfi vykonu éinnosti
pojistovnictvi. Na unijni Grovni bude
CAP pokradovat v informovani o vyvoji
pokynti k GDPR ze strany Vyboru
glanku 29. CAP bude sledovat jeho
transformaci do EDBP a dopady na
zavaznost jiz prijatych pokyni. CAP

se v pfipadé potfeby zapoiji do diskuzi
na urovni Insurance Europe v ramci
Conduct of Business Committee

a Data Protection Project Group.

V oblasti PRIIPs bude CAP spolu

s Insurance Europe nadale
monitorovat situaci ohledné zmény
RTS a aktivné se zapojovat do vSech
konzultaci a diskuzi s EIOPA, EK, EP

a na narodni Grovni a téZ sledovat
pfijimani o¢ekavanych level3 predpisi
ze strany EK a Evropskych organt
dohledu.

AC se v pfipadé smérnice IDD
pravdépodobné presune v roce

2017 pozornost zejména na narodni
transpozici, CAP bude nadale sledovat
a aktivné pripominkovat vyvoj a postup
pfijimani predpisti druhé trovné

ze strany EK, a to zejména i z toho
divodu, Ze tyto predpisy vyznamnym

Commission Implementing
Regulation (EU) 2016/165

of 5 February 2016 laying

down technical information

for the calculation of technical
provisions and basic own funds
for reporting with reference dates
from 1 January until 30 March
2016 in accordance with Directive
2009/138/EC of the European
Parliament and of the Council
(Solvency lI).

Commission Implementing
Regulation (EU) 2016/1800 of

11 October 2016 laying down
implementing technical standards
with regard to the allocation of
credit assessments of external
credit assessment institutions to
an objective scale of credit quality
steps in accordance with the
Solvency Il Directive.

Commission Implementing
Regulation (EU) 2016/1868

of 20 October 2016 amending
and correcting Implementing
Regulation (EU) 2015/2450 laying
down implementing technical
standards with regard to the
templates for the submission of
information to the supervisory
authorities according to the
Solvency Il Directive.

Commission Implementing
Regulation (EU) 2016/869

of 27 May 2016 laying down
technical information for the
calculation of technical provisions
and basic own funds for reporting
with reference dates from

31 March until 29 June 2016 in
accordance with the Solvency I
Directive.

— Guidelines on product oversight
and governance arrangements
by insurance undertakings
and insurance distributors
EIOPA-B0S-16/071 CS.

— Article 29 Working Party
Guidelines on the right to data
portability WP 242 rev.01.

— Article 29 Working Party
Guidelines on Data Protection
Officers WP 243 rev.01.

— Article 29 Working Party
Guidelines for identifying
a controller or processor’s lead
supervisory authority WP 244
rev.01.

Upcoming legislation in 2017

It is obvious that 2017 will be primarily
the year of personal data protection.
Considering the applicability of the
GDPR from the end of May 2018

the preparation for the changes

in processing personal data in the
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zplisobem dotvofi podobu a Gpravu
narodni tvorby a distribuce pojistnych
produktl a pojistnych produktt

s investicni slozkou.

V bfeznu 2017 skonéila vyjimka IBER ze
zakazu kartelového jednani dle ¢lanku
101 SFEU. Jedna se o blokovou vyjimku
pro pojistovny na zakladé nafizeni
Evropské komise €. 267/2010 ze dne
24, bfezna 2010 o pouziti ¢lanku 101
odst. 3 Smlouvy o fungovdani Evropské
unie na urcité kategorie dohod,
rozhodnuti a jedndni ve vzdjemné
shodé v odvétvi pojistovnictvi (IBER).

Na rok 2017 je naplanovano
zapoceti pfipravy revize smérnice
Evropského parlamentu a Rady
2009/103/ES ze dne 16. zaFi

2009, o pojisténi ob&anskopravni
odpovédnosti z provozu motorovych
vozidel a kontrole povinnosti uzavfit
pro pfipad takové odpovédnosti
pojisténi (MID-MTPL).

Regulace pojistovnictvi CR a EU Regulation of the Insurance Sector in the CR and the EU

insurance business will be on the
agenda in 2017. On the EU level, CAP
will continue informing about the
development of Article 29 Working
Party's instructions on GDPR. CAP

will monitor its transformation

into the EDPB and its impact on

the applicability of the instructions
already adopted. If necessary, CAP will
participate in discussions on Insurance
Europe level as part of the Conduct

of Business Committee and the Data
Protection Project Group.

In the field of PRIIPs CAP will, along
with Insurance Europe, continue
monitoring the situation regarding
the changes in the RTS, actively
participating in all consultations

and discussions with EIOPA, EC and
EP as well as on the national level,
and monitoring the adoption of the
expected Level 3 regulations by the EC
and European supervision authorities.

Although the focus of attention
regarding the IDD will probably shift to
the national transposition in 2017, CAP
will continue monitoring and actively
commenting on the development

and progress of adoption of Level 2
regulations on the part of the European
Commission, in particular because
these regulations will determine the
national creation and distribution of
insurance products and insurance
products with an investment
component.

The IBER exemption from the ban on
cartels under Article 101 of the Treaty
on the Functioning of the European
Union expired in March 2017. It was
a block exemption for insurance
companies under Commission
Regulation (EU) No 267/2010 of

24 March 2010 on the application

of Article 101(3) of the Treaty on the
Functioning of the European Union
to certain categories of agreements,
decisions and concerted practices in
the insurance sector (IBER).

The launch of preparations for the
review of the Directive 2009/103/EC
of the European Parliament and of the
Council of 16 September 2009 relating
to insurance against civil liability in
respect of the use of motor vehicles,
and the enforcement of the obligation
to insure against such liability
(MID-MTPL) is planned for 2017.
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Ceska
asociace
pojiStoven
a jeji
clenove

Czech
Insurance
Association
and its
Members
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Organy Corporate
a organizacni Governance and
struktura Organisation Chart

Sekretariat Vykonny reditel Prezidium Shromazdéni ¢lend

Secretariat CEO Presidium Assembly of members

NezZivotni pojisténi Pojisténi motorovych vozidel Legislativa Ekonomika

B Non-life insurance Motor insurance Legislation Economics Rizeni rizik
Odborné sekce

Risk management
Sections

Vzdélavani Prevence pojistného podvodu Pojisténi osob odborna péée (od | since: 3. 11. 2016)

Training Insurance fraud prevention Personal insurance Expert care
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Prezidium
Presidium

Prezident | President

Ing. Martin Divi§, MBA
predseda predstavenstva

a generalni feditel
chairman of the board

of directors and CEO
Kooperativa poijistovna, a.s.,
Vienna Insurance Group

Viceprezidenti | Vice-Presidents

RNDr. Jakub Strnad, Ph.D.
predseda predstavenstva
chairman of the board of directors
Allianz pojistovna, a.s.

Ing. Marek Jankovi¢
predseda predstavenstva
a generalni feditel
chairman of the board
of directors and CEO
Ceska pojistovna a.s.

Organy a organizaéni struktura Corporate Governance and Organisation Chart

Clenové | Members

JiFi Capek, MBA

NN Zivotni pojistovna N.V.,,
poboéka pro CR

NN Zivotni pojistovna N.V.,,
Czech Republic branch

Ing. Vladimir Bezdék, M.A.
CSO0B Pojistovna, a.s.,

¢len holdingu CSOB

CSOB Poijistovna, a.s.,
member of CSOB Group

Ing. Pavel Mencl, MBA
Generali Pojistovna a.s.

Ing. Daniel Martinek
MetLife Europe d.a.c.,
poboé&ka pro CR
MetLife Europe d.a.c.,
Czech Republic branch

RNDr. Petr Zapletal, CSc.

Pojistovna Ceské spofritelny, a.s.,

Vienna Insurance Group

Ing. Martin Zaéek, CSc.
UNIQA pojistovna, a.s.

Kontrolni komise
Review commission

Pfedseda | Chairman

Ing. Jana JenSova
ERGO pojistovna, a.s.

Clenové | Members

Ing. Eva Varnkova
HDI Versicherung AG,
organizacni slozka
HDI Versicherung AG,
organisational unit

Ing. Jaroslav Chlouba
Pojistovna VZP, a.s.
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Hlavni aktivity CAP

Legislativa

I v pribéhu roku 2016 jsme se
intenzivné vénovali navrhiim novel
dvou pro vykon pojistovaci ¢innosti
zasadnim pravnim predpistim, a sice
navrhu novely zakona €. 277/2009
Sh., o pojistovnictvi, a navrhu
novely zadkona €. 38/2004 Sb.,

o pojistovacich zprostiedkovatelich
a likvidatorech pojistnych udalosti.
Legislativni proces novely zakona

o pojistovnictvi, kterou se do ¢eského
pravniho fadu implementovala
smérnice Solvency II, byl dokonéen
az nabytim G¢innosti novely,

dnem 23. zaFi 2016, s vyznamnym
zpozdénim proti terminu povinné
transpozice. Pfedmétem vladniho
navrhu novely zdkona €. 38/2004
Sb. bylo zakotveni pravni Gpravy
pravidel pro rozloZzeni odmény
pojistovaciho zprostfedkovatele

a pravidel pro vypocet odkupného.
Na pripravé kompromisniho znéni
v ramci odborné diskuze CAP
intenzivné spolupracovala s cilem
zakotvit takovou pravni Gpravu,

ktera prispéje k omezeni pro klienta
ekonomicky nevyhodného ukonéovani
a navazujiciho sjednavani novych
smluv investi¢niho Zivotniho pojisténi.

Znacnou pozornost jsme opét vénovali
také novému implementaénimu
navrhu novely zakona €. 159/1999 Sb.,
o nékterych podminkach podnikani

v oblasti cestovniho ruchu. Klicovym
tématem je implementace smérnice
o soubornych cestovnich sluzbach

a spojenych cestovnich sluzbach.
Zaroven je navrhovano zakotveni
pravni Gpravy garanéniho fondu CK,
do kterého budou pfispivat cestovni
kancelafe a z kterého budou hrazeny
naroky klienti presahuijici sjednany
pojistny limit. PFijeti pravni apravy
garanéniho fondu je Zddoucim cilem
pro naplnéni pozadavku smérnice

na povinnost ¢lenského statu zajistit
v pripadé tpadku cestovni kancelare
plnou Ghradu opravnénych narok
jejich klienta.

CAP v roce 2016 dale pfipominkovala
fadu dalsSich legislativnich navrha

Key Activities of CAP

Legislation

In 2016 we worked hard on two bills of
amendment that are of key importance
for pursuing the insurance business, the
bill of amendment of Act No 277/2009
on Insurance and the bill of amendment
of Act No 38/2004 on Insurance
Intermediaries and Loss Adjusters. The
legislative process of amending the
Insurance Act, where by the Solvency

Il Directive was implemented in the
Czech law, was not completed until the
effective date of the amendment, 23
September 2016, with a major delay
after the mandatory transposition
deadline. The subject matter of the
Government bill of amendment of

Act No 38/2004 was enacting the

rules for distributing the insurance
broker's compensation and the rules
for calculating the surrender value. CAP
worked intensively on the preparation
of a compromise wording as part of

an expert debate, aiming to ensure the
enactment of such legal provisions
that will contribute towards restricting
the termination of policies and the

subsequent execution of new unit-linked
insurance policies, which is economically
disadvantageous for clients.

Again, we paid a great deal of attention
to a new implementation proposal
regarding the bill of amendment of

Act No 159/1999 on certain conditions
of business in tourism. The key topic

is the implementation of the directive
on package travel and linked travel
arrangements. Also, there is a proposal
for enacting a legal mode for the

TA Guarantee Fund, to which travel
agencies will contribute and will be
used to pay client claims exceeding the
agreed settlement limit. The enactment
of a legal framework for the Guarantee
Fund is a desired target for fulfilling
the directive’s requirement regarding
the obligation of a member state to
ensure the full payment of a travel
agency'’s clients’ claims in the event of
the travel agency’s bankruptcy.

Furthermore, CAP submitted
comments on a number of other bills
for acts and regulations with impact
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zakon( i podzakonnych predpist

s dopady na vykon poji$tovaci ¢innosti.

Zejména v oblasti povinnych pojisténi
CAP ptipominkovala fadu predpisti

s cilem zakotvit pravo na vypovéd
pojistné smlouvy a konkrétni Gpravy
podminek povinného pojisténi.

Prevence pojistného podvodu

V roce 2016 pojistovny provéfily
celkem 16 043 podezielych
pojistnych udalosti, ve kterych byly
odhaleny pojistné podvody v celkové
hodnoté 1,218 mld. KE. Nejvétsi podil
odhalenych pojistnych podvodi je

v segmentu pojisténi osob, ktery
dominuije od roku 2015. V segmentu
pojisténi vozidel prfevySovaly v roce
2016 podvody u povinného ruceni.
Uvedena statistika tak potvrzuije,

7e zamér CAP zaméFit se na poli
prevence pojistného podvodu a jiného
protipravniho jednani pravé na oblast
pojiSténi osob, a to v ramci Systému
pro vyménu informaci o podezielych
okolnostech v oblasti pojisténi osob
(SVIPO 11), byl spravnym krokem.
Vyznamnym pfinosem systému SVIPO
Il je skutecénost, ze vedle detekéni
funkce, ktera upozorni na podeziela
jednani klientl v oblasti Setfeni

a likvidace Skodnich udalosti, pini

i funkci preventivni. Diky preventivni
funkei si mohou poijistovny jiz od
pocatku ovérit pojistnou a Skodni
historii klienta. Uvedeny systém

Hlavni aktivity CAP  Key Activities of CAP

navazuje na ovéreny systém SVIPO,
jehoz tcelem a smyslem je boj proti
pojistnému podvodu a dalSimu
protipravnimu jednani v oblasti
pojisténi vozidel. Pocet odhalenych
podvodi dlouhodobé nar(sta, coz
pouze potvrzuje fakt, Ze pojistovny
zvySuji intenzitu boje proti tomuto
druhu kriminality, a to i s vyuzitim
téchto systémi. Implementace
systémU detekce a prevence
pojistného podvodu v pojistovnach

je tak dalSim prostifedkem v boji

proti tomuto protipravnimu jednani.
V oblasti vzdélavani a prohlubovani
odbornych znalosti, jakoZ i sdileni
informaci s organy ¢innymi v trestnim
fizeni, se také uskutecnil seminar se
zastupci Policie CR a Policajného sboru
SR, jehoz cilem bylo sdileni odbornych
informaci o odhalovani a prevenci
poijistného podvodu v pojistovnach

a v ramci policie.

Samoregulace trhu Zivotniho
pojiSténi - projekt Perzistence
smiuv

Z dtvodu zvySeni kvality distribuce
pojisténi je pFipravovan projekt, jehoz
hlavnim cilem je sledovani a zvySovani
kvality produkce poji$tovacich
zprostredkovatelll se zamérenim na
perzistenci smluv a tim zamezeni
prepoijistovani. Spusténi projektu se
predpoklada v priibéhu roku 2017.

on the insurance business in 2016.

In particular, CAP commented on

a number of regulations in the field

of mandatory insurance with a view

to enacting the right to terminate an
insurance policy and the specific terms
of mandatory insurance.

Insurance fraud prevention

In 2016 insurance companies verifies

a total of 16,043 suspect claims,
discovering insurance fraud with

a total value of CZK 1.218 billion. The
biggest percentage of insurance

fraud discovered is attributable to the
personal insurance segment, which
has been dominating since 2015. In the
motor insurance segment, third-party
motor liability insurance fraud prevailed
in 2016. The statistics confirm that

the CAP’s plan to focus its activities in
the prevention of insurance fraud and
other illegal conduct on the segment
of personal insurance as part of the
System for Exchange of Information on
Suspect Circumstances in the field of
personal insurance (“SVIPO II") was the
right move. A major benefit of SVIPO

Il is that, aside from its detection
functionality that points out suspect
client actions in the field of claim
investigation and adjustment, it also
has a preventative function allowing
insurers to check a client’s insurance
and loss history. The system builds

on the tried-and-tested SVIPO system

intended to combat insurance fraud
and other illegal conduct in motor
insurance. The amount of uncovered
fraud has been growing in the long-
-term perspective, which only confirms
the fact that insurers intensify their
activities to counter this type of crime,
including using these systems. The
implementation of insurance fraud
detection and prevention systems

at insurance companies is another
means in combating this illegal
conduct. When it comes to training
and improving professional knowledge
as well as sharing information with
authorities involved in criminal
prosecution, we also held a workshop
with the representatives of the Police
of the Czech Republic and the Police
Force of the Slovak Republic, aimed

at sharing information on uncovering
and preventing insurance fraud within
insurers and the police.

Self-regulation on the life
insurance market - Policy
Persistence Project

In order to improve the quality of
distribution of insurance, we are
preparing a project whose principal
objective is to monitor and improve
the quality of production provided by
insurance brokers focusing on policy
persistence, with a view to preventing
overinsurance. The launching of project
is planned during 2017.
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RozsSiFeni statistik

K 31. prosinci 2016 bylo dohodnuto,
e &lenské pojistovny predavaiji CAP
vykazy pFipravované pro CNB, které
se pouziji pro odvétvové sledovani
zakladnich trend( i pro budouci
redefinici statistik ve Vyroéni zprave
CAP a zajisténi reportingu na
Insurance Europe o distribuénich
kanalech. Konkrétné se jedna o tyto
informace:

— roc¢ni vybrané informace
o &innosti pojistovny/zajistovny
(vykaz CNB DISSOL36),

— naroky na pojistné plnéni
z nezivotniho pojisténi (vykaz
RESOL51),

— predepsané hrubé pojistné
ziskané zprostredkovatelem
(vykaz DOPOS36).

Cilem tohoto rozsitfeni pfedavanych

statistik (které pojistovnam - vzhledem

k nutnosti generovat tyto vykazy pro

dohled - neznamenéa dodatecnou

zatéz) je dalsi rozvoj reportovani

o trznim vyvoji podle zakladnich

druht pojisténi (nap¥. pro Vyroéni

zpravu CAP), jeZ jsou definovany

v souladu s regulaci Solvency II,

implementovanou do ¢eského

prostiedi v priibéhu roku 2016.

S cilem sladéni metodiky statistik CAP

u nezivotniho pojisténi na Grovni celku

i sledovanych diléich podpolozek byla

v roce 2016 schvalena a realizovana

Hlavni aktivity CAP  Key Activities of CAP

varianta rozvoje dle stavajici metodiky
aplikované do té doby pouze na celku
nezivotniho pojisténi i na podpolozky
vCetné jedné nové pridané: ,retailové
maijetkové a odpovédnostni pojisténi”.
Od roku 2017 je tak moZné sledovat

v rdmci nezivotniho pojisténi v souladu
s metodikou CAP trend vyvoje nejen
celého nezivotniho poijisténi, ale i jeho
nejvyznamnéjsich podpolozek (povinné
ruceni, havarijni pojisténi, podnikatelska
a retailovd majetkova a odpovédnostni
pojisténi) véetné moznosti dopoétu
zbyvaijicich skupin odvétvi.

Ve &tvrtletnich statistikach za rizika
majetkovych pojisténi byl rozsifen
rozsah predavanych Gdajd, jenz nyni
umoznuje vyrazné detailnéjsi pohled,
kolik pojistnych udalosti a v jakych
objemech v majetkovych pojisténich
pojistitelé resili.

Analyza pojisténi
odpovédnosti podnikatelti

Na zakladé provedené analyzy jsou

k dispozici vysledky poctu pojisténych
vhéi celkovym subjekttim pro kazdou
ekonomickou ¢innost do trovné
potfebného detailu agregace. Tento
postup umoziuije ziskat segmenty

s celkové podstatnym rozsahem
zaznam{, kde je pfinosné propagovat
(napt. z diivodu nizké arovné
propoji$ténosti) vyznam poijisténi
odpovédnosti.

Extension of statistics

As of 31 December 2016 it was agreed
that the member insurers will provide
CAP with their reports made for

the CNB, which will be used for the
monitoring of the basic trends in the
sector and for the future redefinition of
the statistics to be included in the CAP
Annual Reports as well as to provide
reporting for Insurance Europe with
regard to distribution channels. In
particular, this applies to the following
information:

— Selected annual information on
the insurer's/reinsurer’s business
(CNB DISSOL36 Form),

— Requirements for claim settlement
under non-life insurance (RESOL51
Form),

— Gross written premiums earned
by the intermediary (DOPOS36
Form).

The objective of this extension of the
statistics to be submitted (which does
not bring any additional burden for
insurers considering the necessity

to generate the reports for the
supervision authority) is the further
development of reporting on market
development based on the principal
types of insurance (e.g., for the CAP
Annual Report) defined in accordance
with the Solvency Il Directive
implemented in the Czech environment
in the course of 2016.

A development variant based on

the existing methodology, which

was previously applied only on non-
-life insurance as a whole and on
certain sub-items, was approved and
implemented in 2016 including a new
item, “retail property and liability
insurance”, with a view to aligning the
methodology of CAP statistics for non-
-life insurance on the global level and
on the level of other monitored sub-
items. As a result, it has been possible
from 2017 to monitor, as part of non-life
insurance, the trend of development of
not only non-life insurance as a whole
but also its most important sub-items
(third-party motor liability insurance,
motor damage insurance, business and
retail property and liability insurance)
including the possibility of calculating
the remaining industry groups in
accordance with the CAP methodology.

The quarterly statistics for property
insurance risks were extended to
include the scope of the submitted
information, which currently allows

a much more detailed overview of how
many claims in property insurance
insurers settled and in what amounts.

Analysis of business liability
insurance

The completed analysis provides
the results in terms of the number
of insured entities versus the total
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Analyza pfinesla jednak detekci
subjekti s velkou pravdépodobnosti

s minimalni mirou ekonomické aktivity,
kde je navySovani propojisténosti
sporné. Moznosti navySovani poctu
pojistnych smluv kryjicich rizika
obecné odpovédnosti podnikatele

tak neptlijdou do Fadu miliont
subjektt (pro které by svédgilo
zakladni porovnani registrovanych

a pojisténych), ale Ize je formulovat ve
statisicovych fadech.

Edukaéni ¢éinnost

V ramci svych vzdélavacich aktivit
jsme pfipravili v roce 2016 pro

své ¢leny 11 odbornych seminéara

k nejriiznéjSim pojistnym tématim.
NejCastéji se jednalo o legislativu,
ekonomiku, dané a o odborné
seminare pro oblast likvidace.
Soucasné jsme pod zastitou guvernéra
CNB usporadali 1. konferenci
pojistného trhu Pojistovnictvi jako
garant bezpecné budoucnosti klienta,
jejiz navstévnost dosahla poctu 260
osob. Semestralni studium Zaklada
pojistovnictvi absolvovalo Gispésné

v jednom cyklu celkem 80 ucastnikd.
Podafilo se ndm zorganizovat nové
studium Likvidace $kod z pojisténi
motorovych vozidel, jeZ se skladalo

z 11 pfednasek a které absolvovalo

21 ac¢astnikd. V ramci semestralniho
studia Likvidace v praxi jsme pfipravili
také téma Pojisténi osob, které jsme

Hlavni aktivity CAP  Key Activities of CAP

nabidli zajemciim v roce 2017. Zaroven
intenzivné pracujeme s odborniky

z pojistoven na pfipravé studia pro
dalsi oblasti likvidace.

Coffice

V prtibéhu roku jsme pripravovali novy
komunikaéni portal Coffice (coworking
& office), jehoz hlavnim cilem je
vytvofit platformu, kde bychom mohli
sdilet informace v ramci CAP, ale
zaroven i zvysit efektivitu komunikace
mezi véemi jeho uZivateli, coZ pfinese
také zjednodusSeni €innosti pracovnich
organt CAP. Projekt je pfipravovan ve
spolupraci se spole¢nosti IBA CZ a ke
spusténi doslo na jafe 2017.

Publikace a komunikacni
nastroje

Strategie a komunikaéni aktivity CAP
v roce 2016 usilovaly o zlepSovani
reputace pojistovnictvi a pojistoven.
Jedna se o trvaly a dlouhodoby ukol,
klicovy k napliovani stanovenych

roli Skupiny (experta, partnera,
lobbisty, komunikatora a integratora).
Publika¢ni ¢innost vnimame jako
nezastupitelny prvek rozvoje
pojistného trhu a profilace pojistoven
smérem k odborné verejnosti. Chceme
pokracovat v procesu modernizace
tisSténych materialti a prenést Cast
obsahu do digitalni platformy za

number of entities in each type of
economic activity with the required
level of detail of aggregation. This
method allows for tapping segments
with an overall substantial scope

of records where promoting the
importance of liability insurance
makes sense (e.g., due to a low level of
insurance penetration).

The analysis has detected entities
with a high degree of probability and
minimum economic activity, where
increasing insurance penetration is
questionable. The possibilities for
increasing the number of policies
covering general business liability will
not reach millions of entities (as could
be suggested by the basic comparison
of registered entities and insured
entities); it can reach hundreds of
thousands.

Educational activity

As part of our educational activities,
we prepared 11 specialised workshops
on various insurance topics for our
members in 2016. Most of them
covered legislation, economics, taxes
and specialised issues in the field of
loss adjustment. Also, we organised
the first insurance market conference
entitled Insurance as a Guarantee to
a Secure Future of the Client under
the auspices of the Governor of

the CNB, attended by 260 visitors.

A total of 80 participants completed
our “Fundamentals of the Insurance
Business” semester programme.

We succeeded in organising a new
programme, “Loss Adjustment under
Motor Insurance”, which involved

11 lectures and was taken by 21
participants. As part of our Loss
Adjustment in Practice semester
programme, we also covered personal
insurance and offered it to applicants
in 2017. We are also working hard with
insurance companies’ experts on the
preparation of a course for other areas
of loss adjustment.

Coffice

Throughout the year, we were
preparing a new communication
portal, Coffice (coworking & office),
with the main objective of providing

a platform to share information within
CAP as well as improve the efficiency
of communication among all users;
this should also simplify the work for
CAP’s working groups. The project was
prepared in cooperation with IBA CZ
and launched in the spring of 2017.

Publication and
communication tools

CAP’s strategy and communication
activities in 2016 purported to improve
the reputation of the insurance
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ucelem ziskani vétsi interakce

s cilovym auditoriem. Navazanim
spoluprace s nezavislymi médii
bychom radi zefektivnili doruceni
klicovych sdéleni k cilovym skupinam.

Zména loga CAP

Upravou loga CAP jsme od 1. zafi 2016
nastoupili cestu promény korporatni
identity. Nova grafika ndm pomaha
naplfiovat stanovené komunikaéni cile
a utvaret charakteristicky vzhled jasné
a okamzité rozpoznatelné znacky.

Hlavni aktivity CAP  Key Activities of CAP

Priority a cile 2017

Vyména informaci o pojistovacich

zprostiedkovatelich

— Dokonceni a spusténi projektu
Perzistence smluv ZP

Coffice
— Dokonceni a spusténi
komunikaéniho portalu Coffice

Aktivity vychazejici z legislativnich

zmén

— Implementace nafizeni
Evropského parlamentu a Rady
(EU) ¢&. 1286/2014, o sdéleni
klicovych informaci tykajicich
se strukturovanych retailovych
investi¢nich produktl a pojistnych
produktl s investi¢ni slozkou
(PRIPS)

— Implementace smérnice
o distribuci pojisténi (IDD)

— Implementace novely zakona
o nabizeni a zprostfedkovani
pojisténi a zajist&ni (zakon
o distribuci v pojistovnictvi)

Zajisténi odbornych seminafri
— Spoluprace se Sekci vzdélavani

pfi pFipravé seminarti zamérenych
na zdravotnickou tematiku

sector and insurers. This is a time-
-consuming and long-term task, which
is of key importance for fulfilling the
group'’s defined roles (as an expert,
partner, lobbyist, communicator and
integrator). We perceive publication
as an indispensable element in the
development of the insurance market
and in profiling insurers vis-a-vis
experts. We want to continue the
process of upgrading our printed
material and transfer a part of the
content to a digital platform for

a greater degree of interaction with
the target audience. By setting up
cooperation with independent media,
we would like to make the delivery

of the key messages to the target
audiences more efficient.

Change of CAP logo

By modifying the CAP logo, we
embarked on a journey of transforming
our corporate identity on 1 September
2016. The new graphic design helps us
to meet our communication goals and
shape the characteristic appearance of
a clear and instantly identifiable brand.

2017 priorities and goals

Exchange of information

on insurance brokers

— Complete and launch the Life
Insurance Policy Persistence
Project

Coffice
— Complete and launch the Coffice
communication portal

Activities stemming

from legislative changes

— Implementation of the Regulation
(EU) No 1286/2014 of the
European Parliament and of the
Council of 26 November 2014 on
key information documents for
packaged retail and insurance-
-based investment products
(PRIIPS)

— Implementation of the Insurance
Distribution Directive (IDD)

— Implementation of the
amendment of the law on offering
and mediating insurance and
reinsurance (the Insurance
Distribution Act)

Organising workshops

— Cooperation with the Training
Section in preparing workshops
on healthcare issues.
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Clenové

a jejich vysledky

Ceska asociace pojistoven, zalozena
v roce 1994 jako zajmové sdruzeni
komerénich pojistoven s poétem 16
¢lend, slucovala ke konci roku 2016
celkem 26 Fadnych €lena a dva Eleny
se zvlastnim statusem (CKP a EGAP).
Aktualni podil ¢lenskych poijistoven
na celkovém predepsaném pojistném
Ceské republiky presahuje 97 %.

0d roku 1998 je CAP fadnym é&lenem
evropské poijistovaci a zajistovaci
federace Insurance Europe (IE).

Koncentrace trhu je nadale vysoka.
Podil prvnich 10 ¢lent na celkovém
predepsaném pojistném upraveném
podle metodiky CAP se meziroéné
mirné navysil a ¢ini 89,9 % (k posileni
prispéla i fuze Allianz a Wiistenrot
pojistoven). Jen nepatrné oslabil podil
obou hlavnich skupin, Generali CEE

a VIG, z 621 % na 62 %.

Pojistny trh v roce 2016 rostl, kdyz se
hrubé predepsané pojistné upravené
podle metodiky CAP navysilo o 2,1 %.
Vétsi zména nastala v oblasti

nezivotniho pojisténi, které posililo

0 4,2 %, coz je o trochu lepsi vysledek
v porovnani s predchozim obdobim
(+3,9 % v roce 2015). Naproti tomu
Zivotni pojisténi po vyraznéjsi lofiské
ztraté (-3,4 %) opét oslabilo, a to
pfesné o 2,1 %, coz ovsem znamen3,

CAP Members
and their Results

Czech Insurance Association, founded
in 1994 as an industry network of
commercial insurers with 16 members,
had a total of 26 regular members and
two special status members (CKP and
EGAP) at the end of 2016. The current
share of member insurers in the

Pojistné celkem - podily na trhu v roce 2016 (%) Zdroj: CAP

Total premiums - market shares in 2016 (%)

Source: CAP

225 % Ceska pojistovna
20,1 % Kooperativa pojistovna
10,8 % Allianz pojistovna
7,3 % Generali Pojistovna
71%  CSOB Pojistovna
Ceska podnikatelska pojistovna
53 % Pojistovna Ceské sporitelny
20,5 % Ostatni

Poznamka: Se zapo&tenim jedné desetiny
jednorazové placeného Zivotniho pojisténi.

Note: Including one-tenth
of single-payment life insurance.

total premiums written in the Czech
Republic exceeds 97%.

Since 1998 CAP has been a regular
member of Insurance Europe (IE).

Market concentration remains high.
The share of the top ten members in
the total written premiums adjusted
by CAP methodology has grown
slightly year-on-year to 89.9% (the
merger of Allianz and Wiistenrot
contributed towards the increase).
The share of the two principal groups,
Generali CEE and VIG, decreased just
slightly from 621% to 62%.

The insurance market grew in 2016, as
the gross written premiums adjusted
using the CAP methodology grew

by 21%. The non-life segment saw

a greater change, growing by 4.2%,

a little better result compared with
the previous period (+3.9% in 2015).
By contrast, life insurance weakened
again following a more pronounced
loss last year (-3.4%), specifically by
21%, which, however, means that the
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Ze se pokles jiz zpomaluje. Bézné
placenym smlouvam se dafilo o trochu
Iépe, kdyZ predepsané poijistné kleslo
jen 0 1,2 %. To ovSem neplati pro
jednorazové placené smlouvy, které

se opét propadly témér o Ctvrtinu,
konkrétné o 23,3 % (-26,9 % v roce
2015). Slabsi vysledky Zivotniho
pojisténi dale zvyrazniuje i obchodni
produkce, jez se po 22,5% poklesu

v roce 2015 zredukovala o dalSich 16 %
v aktualnim obdobi roku 2016.

b

Clenové a jejich vysledky CAP M s and their

Vyvoj hospodareni pojistoven

Zakladni kapital ¢lenskych pojistoven
se v roce 2016 snizil 0 2,2 % a dosahuije
trovné 20,3 mld. K¢. Tento ukazatel

je ovSem ovlivnén i zménami ¢lenské
zakladny (ukonéenim &lenstvi Basler
pojistovny nebo iz zminénou fuzi
Allianz pojistovny a Wiistenrot
pojistoven). Spolu s tim se sniZila

0 3,9 % i hodnota ostatnich slozek
vlastniho kapitalu a v roce 2016
doséhla vySe 52,8 mld. K¢, a to
predevSim vlivem nizSiho zisku. Celkovy
zisk &lent CAP (bez zahrnuti zahraniéni
pobocky AXA Zivotni pojistovny a také
bez roéniho vysledku EGAP) aktualné

Meziro¢ni zmény technickych rezerv (%)
Year-on-year changes in technical provisions (%)

2012 2013

da .

2015 2016

2014

decrease is slowing down. Current
premium policies fared somewhat
better, as their respective written
premiums only decreased by 1.2%.
This does not apply to single-premium
policies, which plummeted by almost
one quarter again, specifically by
23.3% (-26.9% in 2015). The poorer
results in life insurance are further
underlined by sales output, which
decreased by an additional 16% in 2016
following a 225% decrease in 2015.

Development of insurers’
performance

The registered capital of the member
insurers decreased by 2.2% to CZK
20.3 billion in 2016. This indicator

is influenced by the changes in

the membership (the discontinued
membership of Basler and the
aforementioned merger of Allianz
pojistovna and Wiistenrot). Along
with that, the value of other equity
components decreased by 3.9% to
CZK 52.8 billion in 2016, primarily due
to lower profits. The total profit of
CAP members (excluding the foreign
branch of AXA Zivotni pojistovna

Zdroj: CAP
Source: CAP

® Celkem | Total
@ Zivotni pojisténi | Life insurance

@ Technicka rezerva v Zivotnim poijisténi,
je-li nositelem investi¢niho rizika pojistnik

Life insurance technical provision where
the policyholders bear the investment risk

@ Nezivotni pojisténi | Non-life insurance
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totiz klesl o0 13,5 %, na 11,9 mld. K& (13,8
mld. K& v roce 2015).

Celkové technické rezervy, tedy
véetné technickych rezerv zZivotniho
pojisténi, je-li nositelem investi¢niho
rizika pojistnik, se meziro¢né témér
nezménily a dosahuji hodnoty 330
mld. KE. Mirné posilily technické
rezervy v nezivotnim pojisténi (+2,3 %,
na 57 mld. K&) a naopak dale oslabily
v Zivotnim poijisténi (-0,3 %, na 274
mld. K&). Samotné technické rezervy
Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik, navzdory
tomu meziro¢né posilily o 4,9 %, z 80
mld. K€ na témér 84 mid. K&.

b
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Aktiva ¢lenskych pojistoven se v roce
2016 navysila 0 1,5 %, na hodnotu

453 mld. K&. Mirné narostlo i celkové
finanéni umisténi, o 0,6 %, na 406
mld. K¢, ale pouze zasluhou té €asti,
kde je nositelem investi¢niho rizika
poijistnik, které narostlo - stejné jako
prislusné technické rezervy - 0 4,9 %,
na 84 mld. K&. Objem dominantni ¢asti
finan¢éniho umisténi, kde neni nositelem
investi¢niho rizika pojistnik, naopak
klesl 0 0,5 %, na 322 mld. K&. V ném si
nejvétsi, 80% podil i nadale zachovaly
dluhové cenné papiry. Akcie a ostatni
cenné papiry s proménlivym vynosem
se jako druha nejvyznamnéjsi polozka
na celkovém objemu podileji 7 %.

Meziro¢ni zmény aktiv a finanéniho umisténi (%)
Year-on-year changes in assets and financial investments (%)

-III___Il —nlilm _

2012 2013

2014

and the annual result of EGAP) has
currently decreased by 13.5% to CZK
11.9 billion (CZK 13.8 billion in 2015).

The total technical provisions
including technical provisions for

life insurance policies where the
policyholders bear the investment risk
remained almost unchanged year-
-on-year at CZK 330 billion. Technical
provisions in non-life insurance
increased slightly (+2.3% to CZK 57
billion) and technical provisions in life
insurance decreased (-0.3% to CZK
274 billion). Despite that, technical
provisions for life insurance policies
where the policyholders bear the

- - Inm

2015 2016

investment risk increased 4.9% year-
-on-year from CZK 80 billion to
almost CZK 84 billion.

Member insurers’ assets increased
by 1.5% to CZK 453 billion in 2016.
The total financial investments grew
slightly by 0.6% to CZK 406 billion,
although this is attributable solely to
the insurance where the policyholders
bear the investment risk, which
grew - to the same extent as the
respective technical reserves - by
4.9% to CZK 84 billion. The amount
of the dominant portion of financial
investments where the policyholders
do not bear the investment risk

Zdroj: CAP
Source: CAP

Aktiva celkem | Total assets

Dluhové cenné papiry | Debt securities

Akcie a ostatni cenné papiry s proménlivym
vynosem, ostatni podily

Shares and other variable yield securities,
other interests

@ Finanéni umisténi v podnikatelskych seskupenich
Financial investments in business groups
Depozita u finanénich instituci
Deposits with financial institutions

@ Finanéni umisténi Zivotniho pojisténi,
je-li nositelem investi¢niho rizika pojistnik

Financial investments for life insurance where
the policyholders bear the investment risk

Finan&ni umist&ni celkem | Total financial investments
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| rok 2016 byl privétivy z pohledu
vyskytu Zivelnich katastrofickych
udalosti navzdory nékolika nepfiznivym
vyjimkam predevsim v podobé letnich
boufti a pFivalovych desti. Ty vak
nezplsobily takové Skody jako napf.
povodné o nékolik let dfive. Navzdory
tomu se vysledek technického actu

k nezivotnimu poijiSténi zhorsil, a to

o vice nez 23 %. Nejvétsi vliv na

to mél rist nakladd na pojistna plnéni,
ktery prekonal hranici 10 %. V Zivotnim
pojisténi je situace obdobn4, i kdyz
relativné pozitivnéjsi. Vyznamné opét
poklesly naklady na pojistna plnéni
(<15 %). Proti tomu se ale zna¢né
zpomalilo rozpousténi ostatnich
technickych rezerv a zaroven se

i snizily ¢isté vynosy z finan¢niho
umisténi. V dasledku toho se vysledek
technického Gctu k Zivotnimu pojisténi
zhorsil téméf o 5 %.

Pfedepsané pojistné

Celkové predepsané pojistné upravené
podle metodiky CAP se zvysilo o 2] %,
na 119 mld. K€. V nezZivotnim pojisténi
pokracovalo oziveni segmentu pojiSténi
motorovych vozidel, kde v roce 2016
rostlo pfedepsané pojistné o 5,5 %.

U pojisténi odpovédnosti z provozu
vozidla byl riist méné vyrazny a Cinil

25 %. Predepsané pojistné v havarijnim
pojisténi pfispélo k rlstu vice a navysilo
svlij objem o slibnych 9,5 %. Diky
uvedenému navySeni prekonal nové podil

Clenové a jejich vysledky CAP Members and their Results

pojisténi vozidel (ale jen o jednu desetinu
procentniho bodu) 50%

hranici pfedepsaného pojistného

v nezivotnim poijisténi (bez zahrnuti
zakonného pojisténi odpovédnosti
zaméstnavatele a pojistného postoupeného
ostatnim &lendim CAP). Pozitivnich
vysledki dosahla i odvétvi pojisténi
maijetku a smluvni vSeobecné pojisténi
odpovédnosti s navySenim o 2,4 %, resp.
6,7 %. Pojisténi podnikatelskych rizik také
posililo s meziro¢ni zménou +2,2 %.

Pojisténi odpovédnosti z provozu vozidla
si nadale udrzuje zasadni vyznam véetné
dopadu na hospodareni pojistoven.
Tabulka E17 ve statistické ¢asti Vyrocéni
tohoto poijisténi. Nékolik poslednich
obdobi byly patrny dlouhodoba nepfizniva
tendence a vzristaijici rozdil mezi
objemem zaslouzeného pojistného

a prislusnymi naklady odhadovanymi na
souvisejici vzniklé Skody. Jiz Sesty rok
vychazi celkovy technicky vysledek tohoto
odvétvi vySSi nez souvisejici pojistné

(bez zohlednéni dalsiho vyvoje zavazka
proti jejich prvotnimu odhadu). V roce
2016 doslo u podilu vySe definovanych
nakladii a zaslouzeného pojistného

(tzv. ,kombinovany skodni pomér”)

k pozitivnimu posunu na hodnotu 106,6 %,
coz ale stale ukazuje na vyssi naklady
proti pojistnému. Zejména v segmentech
nakladnich vozidel, leasingovych
spolecnosti a flotilového pojisténi
vychazeji vysledky poslednich let v rozsahu
technické ztraty desitek procent.

decreased by 0.5% to CZK 322 billion.
Debt certificates still account for the
biggest 80% share in this. Shares and
other variable yield securities retained
the second position with a 7% share.

The year 2016 was also favourable
in terms of natural disasters

apart from several unfavourable
exceptions in the form of summer
thunderstorms and torrential rains.
They did not cause as much damage
as the flooding did several years
ago. Despite that, the technical
account for non-life insurance
deteriorated by more than 23%.
The greatest factor was the growth
of claim settlement costs, which
exceeded 10%. The situation in life
insurance is similar, albeit relatively
more favourable. The costs of claim
settlement decreased significantly
again (-15%). By contrast, the use
of other technical provisions slowed
down significantly and the net yield
from financial investments decreased.
As a result, the bottom line of the
technical account for life insurance
deteriorated by almost 5%.

Premiums written

The total premiums written adjusted
using the CAP methodology grew by 21%
to CZK 119 billion. In the non-life segment,
the rejuvenation of the motor insurance
segment continued as the premiums

written grew by 5.5% in 2016. The growth
was less pronounced with the third-
-party motor liability segment at 2.5%.
Premiums written for motor damage
insurance contributed more towards the
growth, increasing by a promising 9.5%.
Thanks to the above increase, the share
of motor insurance exceeded (albeit by
just 01 pp) 50% of premiums written in
the non-life insurance segment (excluding
workmen's compensation and premiums
assigned to other CAP members).
Property insurance and general liability
insurance also achieved positive results,
growing by 2.4% and 6.7%, respectively.
Business risk insurance also grew with

a year-on-year growth rate of 2.2%.

Third-party motor liability insurance
retains its principal importance including
the effect on insurers’ performance.

Table E17 in the statistics section of this
Annual Report shows the most important
parameters of this segment. Over the

last few years there has been a long-term
unfavourable trend and an increasing gap
between the amount of the premiums
earned and the respective estimated costs
of the related damage. For six consecutive
years, the overall technical result of the
industry has been higher than the related
premiums (regardless of the further
development of liabilities compared with
the initial estimation). In 2016 the ratio of
the above costs and earned premiums
(the combined ratio) evolved positively

to 106.6%, but this still indicates costs
higher than premiums. The bottom line in
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Zivotni pojisténi v minulosti dlouhodobé
rostlo. V roce 2013 se ale projevilo znatelné
zpomaleni, které o rok pozdéii preslo do
mirného poklesu, a ten se v roce 2015
vyrazné prohloubil. Nezanedbatelny vliv na
to méla i legislativni Gprava z konce roku
2014, ktera znacné omezila dafiové vyhody
spojené s uhrazenim pojistného. Pokles

se zopakoval i v roce 2016, kdy se bézné
placené pojistné snizilo 0 1,2 % (-2,0 %

v roce 2015), zatimco jednorazové placené
pojistné se propadlo o vyznamnych 23,3 %
(-26,9 % v roce 2015). Klesaijici trend se
také odraZi v tzv. ,obchodni produkci”

(tj. nové uzaviranych smlouvach). Ta po
loriském propadu o témér 23 % opét
znatelné ztratila vice nez 16 %. Bézné

Mezirocni zmény upraveného predepsaného
pojistného v Zivotnim pojisténi (%)

b

Clenové a jejich vysledky CAP M s and their

placenym smlouvam, které jsou co do
poctu dominantni, se dafilo o trochu lépe,
objem predepsaného pojistného presto
oslabil o necelych 11 %. Na celkovy vyvoj
nového obchodu v roce 2016 tak maiji
vétsi vliv objemové vyznamnéjsi produkty
s jednorazové placenym pojistnym, které
ztraci dalSich témér 18 %. Jednorazové
placené smlouvy jsou ale pro pojistnika
spiSe investicni pFilezitosti nez ochranou
pred riziky a v ¢ase jejich popularita mezi
investory velmi kolisa. Proto je vhodné se
pfi celkovém hodnoceni vyvoje Zivotniho
pojisténi soustredit predevsim na bézné
placené smlouvy, jeZ reprezentuiji stabilni
zakladnu téchto odvétvi. Celou situaci
tak nakonec dokresluje pocet nové

Zdroj: CAP

recent years has been in fact a loss in the
range of tens of percent, in particular in
the cargo vehicle, lease financing and fleet
insurance segments.

Life insurance grew for a long period of
time in the past. The growth slowed down
appreciably in 2013, turned into a slight
decrease one year later, and the decrease
deepened still in 2015. A significant
influence in this respect is attributable

to a legislative change in late 2014, which
strongly restricted tax benefits associated
with premium payments. The decrease
continued in 2016 as regular premiums
decreased by 1.2% (-2.0% in 2015)
whereas single premiums decreased by

Year-on-year changes in adjusted premiums

written for life insurance (%)

Jrljllljr-T._r.

2012 2013

2014

2015 2016

a significant 23.3% (-26.9% in 2015). The
decrease trend is also reflected in sales
output (i.e., newly concluded policies).
Following an almost 23% plummeting
last year, it decreased significantly again
by more than 16%. Policies with regularly
paid premiums, which dominate in terms
of number, fared somewhat better though
the amount of premiums written still
decreased by almost 11%. As a result,

the overall development in new business
in 2016 was influenced more strongly

by products with greater volume and
single premiums, losing another almost
18%. Single premium policies tend to be
understood as investment opportunities
rather than risk protection for

Source: CAP

@ Zivotni pojisténi celkem | Total life insurance

@ Pojisténi spojené s investiénim fondem
Unit-linked insurance

@ Pojisténi pro pripad doZiti nebo smrti a doziti
Insurance on survival or survival/death

@ Pojisténi pro pripad smrti | Insurance on death
Duichodové poijisténi | Pension insurance
@ Dopliikova pojisténi | Supplementary insurance

Poznamka: Se zapocétenim jedné desetiny
jednorazové placeného Zivotniho pojisténi.

Note: Including one-tenth
of single-payment life insurance.
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uzaviranych smluv Zivotniho pojisténi,
ktery se meziro€né dale snizil o cca

17 000, a zaroven jejich celkovy pocet
klesl o vice nez 215 000 (z toho 171 000
bézné placenych).

VyFizené pojistné udalosti
a pojistna plnéni

Celkovy pocet vyfizenych pojistnych
udalosti meziro¢né klesl o 1,4 %, na
2,74 mil. Tento vysledek je zplisoben
predevSim vyvojem v Zivotnim
pojisténi, kde meziro¢né nastalo

0 9,8 % méné pojistnych udalosti
zejména kvali Gtlumu pred¢asného
ukon€ovani smluv Zivotniho pojisténi
spojeného s vyplatou odkupného.

K dalsimu poklesu také prispél napf.
mensi pocet Zivelnich udalosti i Skod
z kradezi a v zemédélském pojisténi.
Tento vyvoj souvisi pfedevsim

s absenci vyznamnych ptirodnich
katastrof. Naopak oproti roku 2015
narostl pocet pojistnych udalosti

z havarijniho pojiSténi o vice nez

14 %. Vyrazné vice Skod (+9,5 %) se
registrovalo i v zdkonném pojisténi
odpovédnosti zaméstnavatele

za $kodu pf¥i pracovnich Grazech
nebo nemocech z povolani. Zde je
potieba vidét souvislost predevsim
s ekonomickym ozivenim CR

a rekordné nizkou nezameéstnanosti.

Vice pojistnych udalosti se
dlouhodobé vyfizuje v produktech

Clenové a jejich vysledky CAP Members and their Results

nezivotniho pojisténi. V roce 2016 jich
¢lenské poijistovny zlikvidovaly témér
1,8 mil. Navic podil Zivotniho pojisténi
v poslednim obdobi klesal. Na
celkovém poctu vyfizenych pojistnych
udalosti se podilelo Zivotni pojisténi
341 % (37,2 % v roce 2015) a neZivotni
pojisténi 65,9 % (62,8 % v roce 2015).

Objem nakladl na pojistna pInéni

se oproti roku 2015 také snizil,

atoo 3,3 % (-61% v roce 2015).

V tomto pripadé ale plati, ze

uvedeny pokles je zplisoben témér
vyhradné udalostmi v Zivotnim
pojisténi, kdy se vyplacené pojistné
plnéni meziro€né snizilo o0 15,4 %
(-10,7 % v roce 2015), na hodnotu

42 mld. K€. V nezivotnim pojisténi
(bez vlivu zakonného poijisténi
odpovédnosti zaméstnavatele) se vyse
zplGsobenych skod naopak zvysila,
atoo 8,7 % (-0,5 % v roce 2015),

a ustalila se na stejné ¢astce jako

u zZivotniho pojisténi. Navzdory niz§imu
poctu zivelnich udalosti se objem
pfislusnych odskodnéni vyznamné
meziro¢né navysil, o vice nez 21 %
(-29 % v roce 2015), a p¥ekonal
hranici 4 mld. Ké. To ovSem jiZ neplati
pro havarijni pojisténi vozidel, kde
vyrazny rlst po¢tu vyfizenych Skod
koresponduije i s vétS§im objemem
nahrad, pfesahujicim 11 mld. K¢
(+10,8 %). Ke znaé¢nému navySeni -
na témér dvojnasobné hodnoty

ve srovnani s rokem 2015 - doslo

v zemédélském poijisténi, kde se ale

policyholders and their popularity among
investors fluctuates significantly in time.
This is why an overall rating of the trend
in life insurance should focus primarily on
regular premium policies, which represent
the stable basis of the segments. To
conclude, the situation is finally illustrated
by the number of newly concluded life
insurance policies, which decreased by
about 117,000 year-on-year, while the total
number of policies decreased by more
than 215,000 (including 171,000 regular
premium policies).

Claims settled and claims
settlement

The total number of claims settled
decreased by 1.4% year-on-year to
CZK 2.74 million. This is primarily due
to the trend in life insurance where
the number of claims decreased

by 9.8% year-on-year primarily

due to a reduction in premature
contract termination associated
with surrender value settlements.
The decrease is also attributable to
a lower number of natural disasters
and less damage due to theft and in
agriculture insurance. This trend is
related primarily to the absence of
major natural disasters. Conversely,
the number of claims in motor
damage insurance increased by
more than 14% compared with 2015.
An appreciably higher number of
claims (+9.5%) was also registered in

workmen'’s compensation for work-
-related injuries and occupational
diseases. Here, it is necessary

to seek connection with the
economic rejuvenation in the Czech
Republic and a record-breaking low
unemployment rate.

More claims have been settled in
non-life insurance products in the
long-term perspective. In 2016
member insurers settled almost 1.8
million of them. In addition, the share
of life insurance decreased in the
most recent period. Life insurance
accounted for 34.1% of the total
number of claims settled (37.2%

in 2015) and non-life insurance
accounted for 65.9% (62.8% in 2015).

The amount of claim settlement
costs also decreased by 3.3% in
comparison with 2015 (-61% in
2015). In this case, however, the
decrease is almost exclusively due

to claims in life insurance where
claims settled decreased by 15.4%
year-on-year (-10.7% in 2015) to CZK
42 billion. By contrast, the amount

of claims in non-life insurance
(excluding workmen'’s compensation)
increased by 8.7% (-0.5% in 2015)
and reached the same sum as with
life insurance. Despite a lower number
of natural disasters, the amount of
the respective claim settlements
increased significantly by more than
21% year-on-year (-29% in 2015) and



20 %

15 %

10 %

5%

0%

-5 %

-10 %

=15 %

Vyro¢ni zprava 2016 Annual Report 2016

L9

vyplatilo jen cca 750 mil. K¢. Proti
tomu rostly nahrady v pojisténi
vSeobecné odpovédnosti jen mirné, na
3,3 mld. K& (+3,7 %), a nezopakovaly
tak vice nez 13% rtst v predchozim
obdobi.

Mezirocni zmény vyplaceného
pojistného pInéni (%)

2012

Clenové a jejich vysledky CAP Members and their R

Po zlomovém momentu v roce

2011, kdy Zivotni pojiSténi poprvé
pfedstavovalo nadpoloviéni vétSinu
objemu vyplacenych pojistnych plnéni,
se situace v roce 2016 vyrovnala,

a pokud se tento trend potvrdi

i v nasledujicim obdobi, pojistovny
opét vyplati vétsi ¢ast plnéni

v nezivotnim pojisténi.

Zdroj: CAP

exceeded CZK & billion. This does not
apply to motor damage insurance,
however, where a major increase

in the number of claims settled
corresponds to a greater amount of
settlements, exceeding CZK 11 billion
(+10.8%). Agriculture insurance saw
a massive growth almost doubling
the figures over 2015, although the
settlements totalled just about CZK
750 million. By contrast, settlements
for general liability insurance only
grew slightly to CZK 3.3 billion (+3.7%),
so the more than 13% growth in the
previous period was not repeated.

Year-on-year changes in claims paid (%)

Following the turning point of 2011
when life insurance accounted for
more than one half of the amount of
claim settlements paid for the first
time, the situation has evened out in
2016 and if this trend continues in the
next period, insurers will again pay

a greater portion of claim settlements
for non-life insurance.

Source: CAP

@ Vyplacené pojistné plnéni celkem
Total claims paid

@ Zivotni pojisténi | Life insurance

@ NeZivotni pojisténi | Non-life insurance
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Radni
clenove

Regular

Members

f5coN

AEGON Pojistovna, a.s.

Adresa

Address

Na Pankraci 26/322, 140 00 Praha 4
Tel. | Phone: +420 244 090 800

Fax: +420 244 090 390

E-mail: dotazy@aegon.cz
www.aegon.cz

Generalni Feditel
CEO
Ing. Jifi Schneller

Predseda pFedstavenstva
Chairman of the board of directors
Ing. Jifi Schneller

Predseda dozoréi rady

Chairman of the supervisory board

Dr. Péter Zoltan Mahig (do | until: 1. 6. 2016)
Gijsbert Dorotheus Jeuken (od | since: 1. 6. 2016)
Podil zahraniéni Géasti

Foreign ownership interest

100 %

Clenstvi v CAP od
Member since
28. 3. 2007

Datum zahajeni ¢innosti
Start of operations
1. 4. 2005

Allianz @)

eew

Allianz pojistovna, a.s.

Adresa

Address

Ke Stvanici 656/3, 186 00 Praha 8
Tel. | Phone: +420 241 170 000
Fax: +420 242 455 555

E-mail: info@allianz.cz
www.allianz.cz

Predseda predstavenstva
Chairman of the board of directors
RNDr. Jakub Strnad, Ph.D.

Predseda dozoréi rady
Chairman of the supervisory board
Petros Papanikolaou

Podil zahraniéni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.1.1993
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AXA pojistovna a.s.

Adresa

Address

Lazarska 13/8, 120 00 Praha 3
Tel. | Phone: +420 225 021 300
Fax: +420 225 021 282

E-mail: info@axa.cz
www.axa.cz

Generalni Feditel
CEO
Robert Gauci

Predseda predstavenstva
Chairman of the board of directors
Robert Gauci

Predseda dozoréi rady

Chairman of the supervisory board
Jozef Van In

Podil zahrani¢ni ucasti

Foreign ownership interest

100 %

Clenstvi v CAP od
Member since
29. 3.2009

Datum zahajeni ¢innosti
Start of operations
29.5.2008

Radni élenové Regular Members

AXA Zivotni pojiStovna a.s.

Adresa

Address

Lazarska 13/8, 120 00 Praha 3
Tel. | Phone: +420 225 021 300
Fax: +420 225 021 282

E-mail: info@axa.cz
www.axa.cz

Generalni Feditel
CEO
Robert Gauci

Pfedseda pFedstavenstva
Chairman of the board of directors
Robert Gauci

Predseda dozoréi rady

Chairman of the supervisory board
Jozef Van In

Podil zahraniéni Géasti

Foreign ownership interest

100 %

Clenstvi v CAP od
Member since
25. 11. 1997

Datum zahajeni ¢innosti
Start of operations
21. 7.1995

sen

Pojisfovna

QBasIer

Basler Lebensversicherungs-
-Aktiengesellschaft,
pobocka pro CR

Adresa

Address

Pafikova 910/11a, 190 00 Praha 9
Tel. | Phone: +420 800 100 899

Fax: +420 221 594 429

E-mail: Service@baslerpojistovna.cz
www.baslerpojistovna.cz

Generalni Feditel
CEO
Oliver Matthes

Predseda pFedstavenstva
Chairman of the board of directors
Dr. Jiirg Schiltknecht

Predseda dozoréi rady

Chairman of the supervisory board
Peter Zutter

Podil zahraniéni Géasti

Foreign ownership interest

100 %

Clenstvi v CAP od
Member since
24.3.20M

Vystoupeni z CAP
Secession date
3.11. 2016

Datum zahajeni ¢innosti
Start of operations
11. 10. 2006

. =l BNP PARIBAS
. CARDIF

BNP Paribas Cardif

sow

Pojistovna, a.s.

Adresa

Address

Plzeriska 3217/16, 150 00 Praha 5
Tel. | Phone: +420 234 240 101
Fax: +420 234 240 112

E-mail: czinfo@cardif.com
www.cardif.cz

Generalni Feditel
CEO
Tomas Kadlec

Predseda predstavenstva
Chairman of the board of directors
Tomas Kadlec

Predseda dozoréi rady

Chairman of the supervisory board
Pier-Paolo Dipaola

Podil zahranicni ucasti

Foreign ownership interest

100 %

Clenstvi v CAP od
Member since
28. 11. 2000

Datum zahajeni ¢innosti
Start of operations
1. 10. 1996
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VIENNA INSURANCE GROUP

eow

Ceska podnikatelska pojistovna,
a.s., Vienna Insurance Group

Adresa

Address

P. O. BOX 28, 664 42 Modrice
Tel. | Phone: +420 957 444 555
E-mail: info@cpp.cz
WWW.Cpp.Cz

Generalni Feditel
CEO
Ing. Jaroslav Besperat

Predseda predstavenstva
Chairman of the board of directors
Ing. Jaroslav Besperat

Predseda dozoréi rady
Chairman of the supervisory board
Ing. Martin Divi§, MBA

Podil zahraniéni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od
Member since
17. 3.1998

Datum zahajeni €innosti
Start of operations
6. 11. 1995

Radni élenové Regular Members

ﬂ CESKA POJISTOVNA

T4

Ceska pojistovna a.s.

Adresa

Address

Spalena 75/16, 113 04 Praha 1

Kontaktni formulaF | Contact form: www.
ceskapojistovna.cz/napiste-nam
www.ceskapoijistovna.cz

Generalni Feditel
CEO
Marek Jankovi¢

Pfedseda pFedstavenstva
Chairman of the board of directors
Marek Jankovi¢

Predseda dozoréi rady
Chairman of the supervisory board
Miroslav Singer

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.5.1992

@ ¢P ZDRAVI

Ceska pojistovna ZDRAVI a.s.

Adresa

Address

Na Pankraci 1720/123, 140 00 Praha 4

Tel. | Phone: +420 841 111 132, +420 267 222 515
E-mail: info@zdravi.cz

www.zdravi.cz

Generalni Feditel
CEO
Miroslav Chlumsky

Predseda pFedstavenstva
Chairman of the board of directors
Miroslav Chlumsky

Predseda dozoréi rady
Chairman of the supervisory board
Ladislav Korobczuk

Podil zahranicni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od
Member since
25. 11. 1997

Datum zahajeni ¢innosti
Start of operations
1.7.1993

€SOB Pojistovna

CSOB Pojistovna a.s.,
¢len holdingu CSOB

Adresa

Address

Masarykovo namésti 1458, Zelené predmésti, 530 02
Pardubice

Tel. | Phone: +420 467 007 111

Fax: +420 467 007 444

E-mail: info@csobpoj.cz

www.csobpoj.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Vladimir Bezdék, M.A.

Predseda dozoréi rady

Chairman of the supervisory board
Ing. Petr Hutla

Podil zahranicni ucasti

Foreign ownership interest

99,76 %

Clenstvi v CAP od
Member since
25. 11. 1996

Datum zahajeni ¢innosti
Start of operations
17. 4.1992
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D.A.S. Rechtsschutz AG,
pobocka pro CR

Adresa

Address

Vyskocilova 1481/4, 140 00 Praha 4
Tel. | Phone: +420 267 990 711

Fax: +420 267 990 722

E-mail: das@das.cz

www.das.cz

Generalni Feditel
CEO
Mgr. Jitka Chizzola

Predseda predstavenstva
Chairman of the board of directors
Johannes Loinger

Podil zahraniéni tucasti
Foreign ownership interest
0%

Clenstvi v CAP od
Member since
17. 3.1998

Datum zahajeni ¢innosti
Start of operations
1.2.1995

Radni élenové Regular Members

diroct

pojistovna

DIRECT pojistovna, a.s.

Adresa

Address

Nové sady 996/25, 602 00 Brno
Tel. | Phone: +420 221 221 221
E-mail: info@direct.cz
www.direct.cz

Generalni Feditel
CEO
Pavel Rehak

Pfedseda pFedstavenstva
Chairman of the board of directors
Pavel Rehak

Predseda dozoréi rady
Chairman of the supervisory board
Libor Matura

Podil zahranicni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od
Member since
28. 3.2008

Datum zahajeni ¢innosti
Start of operations
14.7.1997

ERGO

ERGO pojistovna, a.s.

Adresa

Address

Vyskocilova 1481/4, 140 00 Praha 4
Tel. | Phone: +420 221585 111

Fax: +420 221 585 555

E-mail: info@ergo.cz

WWW.€ergo.cz

Pfedseda pFedstavenstva
Chairman of the board of directors
Mag. Harald Londer

Predseda dozoréi rady
Chairman of the supervisory board
Dkfm. Thomas Schollkopf

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od
Member since
17. 3.1998

Datum zahajeni ¢innosti
Start of operations
22.9.1994

&) ERV

Evropska pojiStovna

eow

ERV Evropska pojistovna, a. s.

Adresa

Address

Krizikova 237/364a, 186 00 Praha 8
Tel. | Phone: +420 221 860 860
Fax: +420 221 860 100

E-mail: klient@ERVpojistovna.cz
www.ERVpojistovna.cz

Generalni Feditel
CEO
JUDr. Vladimir Kraji¢ek

Predseda predstavenstva
Chairman of the board of directors
JUDr. Vladimir Kraji¢ek

Predseda dozoréi rady

Chairman of the supervisory board
Richard Gustav Johann Bader

Podil zahraniéni Géasti

Foreign ownership interest

100 %

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
16. 9. 1993
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eow

Generali Pojistovna a.s.

Adresa

Address

Bélehradska 299/132, 120 00 Praha 2
Tel. | Phone: +420 244 188 188
E-mail: servis.cz@generali.cz
www.generali.cz

Generalni Feditel
CEO
Pavel Mencl

Predseda predstavenstva
Chairman of the board of directors
Pavel Mencl

Predseda dozoréi rady
Chairman of the supervisory board
Luciano Cirina

Podil zahraniéni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
1.12.1993

Radni élenové Regular Members

° HRSIGSKA
VIJEMNA
POJISTOUNR, ns.

Hasi¢ska vzajemna

pojistovna, a.s.

Adresa

Address

Rimska 2135/45, 120 00 Praha 2
Tel. | Phone: +420 222 119 119
E-mail: info@hvp.cz
www.hvp.cz

Generalni Feditel
CEO
Ing. Josef Kube$

Pfedseda pFedstavenstva
Chairman of the board of directors
Ing. Vladimira Ondrakova

Predseda dozoréi rady
Chairman of the supervisory board
Ing. Karel Richter

Podil zahranicni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
11. 11. 1992

HDI Versicherung AG,
organizacni slozka

Adresa

Address

Jugoslavska 29/620, 120 00 Praha 2
Tel. | Phone: +420 220 190 210

Fax: +420 220 190 299

E-mail: info@hdiczech.cz
www.hdiczech.cz

Generalni Feditel
CEO
Otakar Cudiman

Predseda pFedstavenstva
Chairman of the board of directors
Glinther Weil3

Predseda dozoréi rady

Chairman of the supervisory board
Jens Wohlthat

Podil zahraniéni Géasti

Foreign ownership interest

100 %

Clenstvi v CAP od
Member since
21.12.1993

Datum zahajeni ¢innosti
Start of operations
21.12.1993

KB

~1 PojiStovna

eow

Komeréni pojistovna a.s.

Adresa

Address

Karolinska 650/1, 186 00 Praha 8
Tel. | Phone: +420 222 095 111
Fax: +420 222 095 999

E-mail: servis@komercpoj.cz
www.kb-pojistovna.cz

Generalni Feditel
CEO
Stéphane Corbet

Predseda predstavenstva
Chairman of the board of directors
Stéphane Corbet

Predseda dozoréi rady

Chairman of the supervisory board
Philippe Marcel Perret

Podil zahraniéni Géasti

Foreign ownership interest

51 %

Clenstvi v CAP od
Member since
20. 11. 1995

Datum zahajeni ¢innosti
Start of operations
6. 11. 1995
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Kooperativa
VIENNA INSURANCE GROUP

eow

Kooperativa pojistovna, a.s.,
Vienna Insurance Group

Adresa

Address

Pobrezni 665/21, 186 00 Praha 8
Tel. | Phone: +420 956 421 111
Fax: +420 956 449 000

E-mail: info@koop.cz
www.koop.cz

Generalni Feditel
CEO
Ing. Martin Divi§, MBA

Predseda predstavenstva
Chairman of the board of directors
Ing. Martin Divi§, MBA

Predseda dozoréi rady

Chairman of the supervisory board
Prof. Elisabeth Stadler

Podil zahrani¢ni ucasti

Foreign ownership interest

96,32 %

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
1.3.1993

Radni élenové Regular Members

.y
>e MAXIMA

POJISTOVNA

MAXIMA poijistovna, a.s.

Adresa

Address

Italska 1583/24, 120 00 Praha 2
Tel. | Phone: +420 273 190 400
Fax: +420 273 190 412

E-mail: info@maxima-as.cz
www.maximapojistovna.cz

Generalni Feditel
CEO
Ing. Milan To€ina

Pfedseda predstavenstva
Chairman of the board of directors
Ing. Petr Sedlacek

Predseda dozoréi rady

Chairman of the supervisory board
Ing. Rudolf Bubla

Podil zahranicni ucasti

Foreign ownership interest

66,7 %

Clenstvi v CAP od
Member since
29. 3. 2009

Datum zahajeni ¢innosti
Start of operations
1.7.1994

A MetLife

MetLife Europe d.a.c.,
pobocka pro CR

Adresa

Address

Purkyiova 2121/3, 110 00 Praha 1
Tel. | Phone: +420 227 111 111

Fax: +420 227 111 777

E-mail: info@metlife.cz
www.metlife.cz

Generalni Feditel

CEO

Mario F. Valdes

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
17.7.1992

V) NN

NN Zivotni pojistovna N.V.,
pobocka pro CR

Adresa

Address

Nadrazni 344/25, 150 00 Praha 5
Tel. | Phone: +420 257 471111
Fax: +420 257 473 555

E-mail: klient@nn.cz
www.nnpojistovna.cz

Vedouci organizacni slozky
Head of organisational unit
Jiti Capek, MBA

Predseda predstavenstva
Chairman of the board of directors
Jiti Capek, MBA

Podil zahraniéni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1. 6. 1992
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POJISTOVNA

CESKE SPORITELNY

VIENNA INSURANCE GROUP

eow

Pojistovna Ceské spofitelny,
a.s,, Vienna Insurance Group

Adresa

Address

Namésti Republiky 115, Zelené Pfedmésti, 530 02
Pardubice

Tel. | Phone: +420 958 888 111

E-mail: info@pojistovnacs.cz
www.pojistovnacs.cz

Generalni Feditel
CEO
RNDr. Petr Zapletal, MBA

Predseda predstavenstva
Chairman of the board of directors
RNDr. Petr Zapletal, MBA

Predseda dozoréi rady

Chairman of the supervisory board
Ing. Martin Divi§, MBA

Podil zahrani¢ni ucasti

Foreign ownership interest

90 %

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
1.1.1993

Radni élenové Regular Members

4

"Ponimvm\ VIP, a.s.

T4

Pojistovna VZP a. s.

Adresa

Address

Ke Stvanici 656/3, 186 00 Praha 8
Tel. | Phone: +420 233 006 241
E-mail: regina.mojzisova@pvzp.cz
WWW.pvzp.cz

Pfedseda pFedstavenstva
Chairman of the board of directors
Robert Kares, Ph.D., MBA

Predseda dozoréi rady

Chairman of the supervisory board
MUDr., JUDr. Petr Honék

Podil zahraniéni Géasti

Foreign ownership interest

0%

Clenstvi v CAP od
Member since
28. 3. 2007

Datum zahajeni ¢innosti
Start of operations
1.5. 2004

SLAVIA

POJISTOVNA

eow

Slavia pojistovna a.s.

Adresa

Address

Revoluéni 1/655, 110 00 Praha 1

Tel. | Phone: +420 255 790 111

Fax: +420 255 790 199

E-mail: sekretariat@slavia-pojistovna.cz
www.slavia-pojistovna.cz

Generalni Feditel

CEO

Ing. Radek Zd4recky, MBA (do | until: 14. 3. 2016)
Mgr. Karel Waisser (od | since: 15. 3. 2016)

Predseda pFedstavenstva

Chairman of the board of directors

Ing. Radek Zd4recky, MBA (do | until: 4. 8. 2016)
Mgr. Karel Waisser (od | since: 5. 8. 2016)

Predseda dozoréi rady
Chairman of the supervisory board
Mgr. Jakub Schejbal

Podil zahranicni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od
Member since
20. 11. 1995

Datum zahajeni ¢innosti
Start of operations
1. 6. 1994

UNIQA pojistovna, a.s.

Adresa

Address

Evropska 136/810, 160 12 Praha 6
Tel. | Phone: +420 225 393 456
Fax: +420 225 393 777

E-mail: info@uniqa.cz
www.uniga.cz

Generalni Feditel
CEO _
Ing. Martin Zacek, CSc.

Predseda predstavenstva
Chairman of the board of directors
Ing. Martin Zaéek, CSc.

Predseda dozoréi rady

Chairman of the supervisory board
Dr. Wolfgang Kindl

Podil zahranicni ucasti

Foreign ownership interest

100 %

Clenstvi v CAP od
Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.7.1993
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=
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A4
Ceska kancelar G A p
pojistitelii
- - Exportni garanéni
c I e n ove s e Ceska kancelar pojistitelii a pojistovaci spole¢nost, a.s.
Yy A" 4 y 4 Adresa Adresa
Address Address
Na Pankraci 1724/129, 140 00 Praha 4 Vodickova 34/701, 111 21 Praha 1
Tel. | Phone: +420 221 413 111 Tel. | Phone: +420 222 841111
ID datové schranky | Data case ID: gcgxgxn Fax: +420 222 844 001
E-mail: info@ckp.cz E-mail: info@egap.cz
www.ckp.cz www.egap.cz
Vykonny reditel Generalni Feditel
Executive director CEO
Mgr. Jan Matousek Ing. Jan Prochazka
[ ] Predseda spravni rady CKP Predseda predstavenstva
Chairman of the board of directors Chairman of the board of directors
RNDr. Jakub Strnad, Ph.D. Ing. Jan Prochéazka
Predseda dozoréi rady Predseda dozoréi rady
Chairman of the supervisory board Chairman of the supervisory board
RNDr. Jakub Strnad, Ph.D. Ing. Jaroslav Sulc, CSc.
Podil zahranicni ucasti Podil zahranicni ucasti
e m e rs Foreign ownership interest Foreign ownership interest
0 % 0 %
Clenstvi v CAP od Clenstvi v CAP od
Member since Member since
unor 2000 26.10. 1993
Datum zahajeni ¢innosti Datum zahajeni ¢innosti
Start of operations Start of operations

30.7.1999 1. 6. 1992
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Prehled Insurance
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produkti Overview
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6 o Vyro¢ni zprava 2016 Annual Report 2016 Prehled pojistnych produktii Insurance Products Overview (1) Povinné pojisténi odpovédnosti z provozu vozidla. | Compulsary third-party motor liability insurance is also available for businesses. (2) Jina
pojisténi odpovédnosti za $kodu napf. v b&zném ob&anském Zivoté. | Other damage liability insurance, such as in day-to-day situations. (3) Pojisténi

staveb dokonéenych nebo 1éenych. | Insurance of buildings and structures, completed or under construction. (&) Pojiténi All risks pro
pfipady poskozeni nebo znigeni véci jakoukoliv udalosti. Rozsah tohoto pojisténi je vymezen negativné jeho vylukami. | All Risks insurance covers
property damage or destruction due to any event whatsoever. Coverage is defined by policy restrictions. (5) Pojisténi technickych rizik - pojisténi
strojui a strojnich zafizeni, stavebni a montéazni pojisténi, pojist&ni elektrotechniky. | Technical risks insurance - insurance of machinery and
equipment, construction and installation insurance, insurance of electrical equipment. (6) Pojist&ni finan&nich rizik - napF. pojist&ni kod v bankach
a v jinych finan&nich tstavech zpusobenych zpronevérou, podvodem &i padélanim. | Financial risks insurance - such as coverage of losses in

banks and other financial institutions due to embezzlement, fraud or counterfeiting. (7) Pojisténi Gvéra - obecna platebni neschopnost, vyvozni
aveér, hypoteéni Gvér, podnikatelsky avér, zemédglsky uvér. | Credit insurance - general insolvency, export loans, mortgage loans, business loans,

6.9.2017 agricultural loans.
Pojisténi pramyslu a podnikatelii Zemédélskeé pojisténi
Industry and corporate insurance Agriculture insurance
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Seznam zkratek
v Pfehledu pojistnych
produktui

List of Abbreviations
in Insurance Products
Overview

AEGON

Allianz

AXA

AXA Zp

Basler

BNP Paribas Cardif
cp

CP ZDRAVI

cpp

CSOB Pojistovna
D.A.S.

DIRECT

EGAP

ERGO

AEGON Poijistovna, a.s.

Allianz pojistovna, a.s.

AXA pojistovna a.s.

AXA Zivotni pojistovna a.s.

Basler Lebensversicherungs-Aktiengesellschaft, pobo&ka pro CR
BNP Paribas Cardif Pojistovna, a.s.

Ceska pojistovna a.s.

Ceska pojistovna ZDRAVI a.s.

Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group
CSOB Pojistovna a.s., &len holdingu CSOB

D.A.S. Rechtsschutz AG, poboéka pro CR

DIRECT pojistovna, a.s.

Exportni garanéni a pojistovaci spole¢nost, a.s.

ERGO pojistovna, a.s.

ERV

GP

HDI

HVP

KP
Kooperativa
MAXIMA
MetLife
NN

PCS
PVZP
Slavia

UNIQA

ERV Evropska pojistovna, a. s.

Generali Pojistovna a.s.

HDI Versicherung AG, organiza¢ni slozka

Hasi¢ska vzajemna pojistovna, a.s.

Komeréni pojistovna, a.s.

Kooperativa pojistovna, a.s., Vienna Insurance Group
MAXIMA pojistovna, a.s.

MetLife Europe d.a.c., pobo&ka pro CR

NN Zivotni pojistovna N.V., poboé&ka pro CR
Pojistovna Ceské sporitelny, a.s., Vienna Insurance Group
Pojistovna VZP a. s.

Slavia pojistovna a.s.

UNIQA poijistovna, a.s.
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Statisticka Statistics
cast

-




63

Vyrocni zprava 2016 Annual Report 2016

Vysledky ¢lenii CAP

A - Celkové vysledky

Radek
Line

1

10

n

12

13

14

15

16

17

Ukazatel
Indicator

Predepsané smluvni pojistné dle metodiky CAP celkem
Total contractual premiums written according to CAP Methodology

Zakladni kapital
Registered capital

Fondy
Funds

Technické rezervy - nezivotni pojiSténi
Technical provisions - non-life insurance

Technické rezervy - Zivotni pojisténi
Technical provisions - life insurance

z toho: je-li nositelem investiéniho rizika pojistnik
of which: where the investment risk is borne by the policyholder

Zisk nebo ztrata za Gcetni obdobi
Profit or loss for accounting period

Pocet zaméstnanct celkem
Total employees

z toho: zaméstnanci obchodni sluzby celkem
of which: total sales staff

z toho: zaméstnanci, ktefi sjednavaji pojisténi
of which: staff underwriting insurance

Pojistovaci zprostiedkovatelé vykonavaijici ¢innost jménem a na Géet pouze jedné pojistovny celkem
Total insurance intermediaries operating in the name and on the account of one insurer only

z toho: vyhradni pojistovaci agenti
of which: exclusive insurance agents

vazani pojistovaci zprostifedkovatelé
tied insurance intermediaries

Pocet smluv ve kmeni celkem
Contracts in insurance portfolio

v tom: Zivotni pojisténi celkem
in which: total life insurance

z toho: bézné placené smlouvy
of which: current-premium policies

nezivotni pojisténi celkem
total non-life insurance

Vysvétlivky k tabulce A:

Radek &.

Radek &.
Radek &.
Radek ¢&.
Radek &.

Radek &.
Radek &.
Radek &.
Radek &.
Radek &.

Radek &.

1

=
oYX

14-17:

16:

Zauctovany objem pojistného predepsaného klientovi k thradé podle splatnosti

za uréité obdobi - synteticky et 601 a 621 -, ale upraveno dle metodiky CAP.

Hodnota z rozvahy (bilance) - polozka pasiv A.l.

Hodnota z rozvahy (bilance) - polozky pasiv A.lI-AVII.

Hodnota z rozvahy (bilance) z polozky pasiv C - pouze Udaje za neZivotni poijisténi.
Hodnota z rozvahy (bilance) z polozky pasiv C - pouze Udaje za Zivotni pojiténi + hodnota
z rozvahy (bilance) z polozky pasiv D.

Hodnota z rozvahy (bilance) z polozky pasiv D.

Priimérny eviden¢ni pocet zaméstnanci prepocteny za dané obdobi.

Priimérny eviden¢ni pocet zaméstnanci prepocteny za dané obdobi - obchodni sluzba.
Zaméstnanci vykazujici obchodni produkci.

Pojistnym kmenem se rozumi soubor uzavienych pojistnych smluy, které jsou platné

a ucinné k danému datu.

Pojistnym kmenem bézné placenych smluv Zivotniho poijisténi se rozumi soubor
uzavienych pojistnych smluy, které jsou platné a G¢inné k danému datu, a placenych
opakovang (mési¢né, &tvrtletng, pololetng, ro¢né &i jinak).

Metodika CAP

Udaje nezahrnuii preshraniéni sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS), pokud
neni uvedeno jinak. Jednorazové pojistné v Zivotnim pojisténi je pfepo&teno na bazi 10 let (zahrnuto jednou
desetinou predepsané vyse), a to véetné souttovych polozek. Celkové pojistné v nezivotnim pojisténi je
uvedeno bez pojistného postoupeného ostatnim &lendim CAP. Smluvni pojistné nezahrnuje zakonné pojisténi
odpovédnosti zaméstnavatele za Skodu pfi pracovnim trazu nebo nemoci z povolani.

Zpracovano Elaborated 30.6.2017

CAP Members’ Results

A - Total results

Jedn. 2016 2015 2014 16/15 15/14
Units

tis. K& 118 988 398 116 549 321 15 410 615 102,09 100,99
CZK ths

tis. K& 20 271788 20 720 468 20 979 554 97,83 98,77
CZK ths

tis. K& 52 834 842 54 999 275 50 823 676 96,06 108,22
CZK ths

tis. K& 56 799 053 55 511 875 54 989 798 102,32 100,95
CZK ths

tis. K& 273 607 634 274 323 323 279 915 500 99,74 98,00
CZK ths

tis. K& 83 850 295 79 923 062 78 012 622 104,91 102,45
CZK ths

tis. K& 11931120 13 913 493 12 045 360 85,75 115,51
CZK ths

osoby 12 872 13 024 13176 98,83 98,85
persons

osoby 4 530 4 659 4 846 97,23 96,14
persons

osoby 2 492 2 545 2 669 97,92 95,35
persons

pocet 11 250 13 264 14 194 84,82 93,45
persons

pocet 9 220 9 813 10 657 93,96 92,08
persons

pocet 1219 2150 2432 56,70 88,40
persons

ks 27 580 582 27 137 403 26 669 582 101,63 101,75
pc

ks 5 689 653 5 904 923 6 176 728 96,35 95,60
pc

ks 5252 998 5 423 558 5 640 768 96,86 96,15
pc

ks 21890 929 21232 480 20 492 854 103,10 103,61
pc

Note to table A:

Line 1:

Line 2:
Line 3:
Line 4:
Line 5:

Line 6:
Line 8:
Line 9:
Line 10:
Line 14-17:
Line 16:

Recognized value of premiums written due for a particular period - synthetic accounts
No 601 and 621 - but adjusted by CAP Methodology.

Balance sheet value - Liabilities, item A.l.

Balance sheet value - Liabilities, items A.lI-AVII.

Balance sheet value - Liabilities, item C - non-life insurance data only.

Balance sheet value - Liabilities, item C - life insurance data only + balance sheet
value - Liabilities, item D.

Balance sheet value - Liabilities, item D.

Average number of registered employees, adjusted for the year.

Average number of registered employees, adjusted for the year - sales service.
Employees reporting sales output.

The insurance portfolio is a set of concluded contracts in force at a specific date.

The insurance portfolio of current-premium life insurance policies is a set of concluded
contracts in force at a specific date, where premiums are paid on a recurrent basis
(monthly, quarterly, biannually, annually or otherwise).

CAP Methodology

Figures do not include cross-border business via branches or under FOS unless otherwise provided.

Single premiums in life insurance are recalculated on the basis of 10 years (only one tenth of premiums
written is included). The recalculation also applies for sums. Total premiums in non-life insurance are
reduced by premiums ceded to other CAP members. Contractual premiums do not include ex-lege workers’
compensation.



6 4 Vyrocni zprava 2016 Annual Report 2016 Vysledky élenii CAP  CAP Members’ Results

B - Vysledky élenii CAP za rok 2016 - vykazy

AKTIVA
ASSETS

A - Pohledavky za upsany zakladni kapital
A - Subscribed capital unpaid

B - Dlouhodoby nehmotny majetek, z toho:
B - Intangible fixed assets, of which:

a) zfizovaci vydaije | formation expenses
b) goodwill | goodwill

C - Finanéni umisténi (investice)
C - Financial placements (investments)

| Pozemky a stavby (nemovitosti), z toho: | Land and buildings (real estate), of which:
a) provozni nemovitosti | operating land and buildings

Il Finan&ni umisténi v podnikatelskych seskupenich | Financial investments in business groups
1 Podily v ovladanych osobach | Participating interests in affiliated undertakings

2 Dluhové cenné papiry vydané ovladanymi osobami a puijcky témto osobam
2 Debt securities issued by, and loans to, affiliated undertakings

3 Podily s podstatnym vlivem | Participating interests with significant influence

4 Dluhové cenné papiry vydané osobami, ve kterych ma Gcetni jednotka podstatny vliv, a pijcky témto osobam
4 Debt securities issued by, and loans to, undertakings in which the accounting unit has a significant influence

Il Jina finanéni umisténi | Other financial investments

1 Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily
1 Shares and other variable-yield securities, other interests

2 Dluhové cenné papiry | Debt securities
3 Finanéni umisténi v investi¢nich sdruzenich | Financial placements in investment pools
4 Ostatni pajcky | Other loans
5 Depozita u finanénich instituci | Deposits with financial institutions
6 Ostatni finanéni umisténi | Other financial placements
IV Depozita pfi aktivnim zaji§téni | Inward reinsurance deposits

D - Finanéni umisténi Zivotniho pojisténi, je-li nositelem investiéniho rizika pojistnik
D - Financial placements for life insurance where the investment risk is borne by the policyholders

E - Dluznici
E - Debtors

| Pohledavky z operaci pfimého pojisténi | Receivables from direct insurance transactions
1 Poijistnici | Policyholders
2 Pojistovaci zprostiedkovatelé | Intermediaries

Il Pohledavky z operaci zajisténi | Receivables from reinsurance transactions

Ill Ostatni pohledavky | Other receivables

F - Ostatni aktiva
F - Other assets

I Dlouhodoby hmotny majetek, jiny neZ pozemky a stavby (nemovitosti), a zasoby
I Tangible fixed assets other than land and buildings (real estate), and inventories

Il Hotovost na Gétech u finanénich instituci a hotovost v pokladné | Cash at bank and in hand
Ill Jina aktiva | Other assets

G - Pfechodné ucty aktiv
G - Temporary accounts of assets

I Nabéghlé aroky a najemné | Accrued interest and rent

Il OdloZené poftizovaci naklady na pojistné smlouvy, v tom oddélené:
Il Deferred acquisition costs of insurance contracts, of which:

a) v Zivotnim poijisténi | life insurance
b) v neZivotnim pojisténi | non-life insurance

Ill Ostatni pfechodné Géty aktiv, z toho: | Other temporary accounts of assets, of which:
a) dohadné polozky aktivni | accrued income

AKTIVA CELKEM
ASSETS TOTAL

Zpracovano Elaborated 30.6.2017

B - Members’ results in 2016 - statements

Jedn. 2016 2015 2014 16/15
Units

tis. K& | CZK ths o 0 22 000

tis. K& | CZK ths 1882 140 1865 052 1851580 100,92
tis. K& | CZK ths 0 0 0

tis. K& | CZK ths 0 0 (0]

tis. K& | CZK ths 322018 882 323551649 330 466 219 99,53
tis. K& | CZK ths 3 364 262 3 837 436 3911 251 87,67
tis. K& | CZK ths 2 410 550 3185 859 3 373 251 75,66
tis. K& | CZK ths 23 169 796 21363 138 19 286 056 108,46
tis. K& | CZK ths 20 416 548 20 065 234 17 960 934 101,75
tis. K& | CZK ths 2156 535 874 915 909 422 246,49
tis. K& | CZK ths 596 713 422 989 415 700 141,07
tis. K& | CZK ths 0 0 0

tis. K& | CZK ths 295 483 387 298 349 310 307 266 757 99,04
tis. K& | CZK ths 23 614 632 24 364 781 23 411 439 96,92
tis. K& | CZK ths 257 011 081 261 305 292 270 910 924 98,36
tis. K& | CZK ths 0 0 (0]

tis. K& | CZK ths 8 379 720 2 469 212 4537 818 339,37
tis. K& | CZK ths 8 327 863 11 961 608 10 850 715 69,62
tis. K& | CZK ths -1849 909 -1751583 -2 444139

tis. K& | CZK ths 1437 1765 2 155 81,42
tis. K& | CZK ths 83 850 296 79 915 202 78 008 036 104,92
tis. Ké | CZK ths 15 598 820 16 152 184 14 842 874 96,57
tis. K& | CZK ths 7 117 288 6 482 960 6 749 844 109,78
tis. K& | CZK ths 6 957 300 6 280 362 6 517 092 110,78
tis. K& | CZK ths 159 988 202 598 232 752 78,97
tis. K& | CZK ths 3787 581 3 435 298 3322909 110,25
tis. K& | CZK ths 4 693 951 6 233 926 4770 121 75,30
tis. K& | CZK ths 12 316 221 8 393 493 6 192 796 146,74
tis. K& | CZK ths 856 790 862 803 816 465 99,30
tis. K& | CZK ths 11 456 260 7 530 556 5 376 108 152,13
tis. K& | CZK ths 317 134 223 2 366,42
tis. K& | CZK ths 17 031 069 16 208 792 15 647 906 105,07
tis. K& | CZK ths 14 005 6 064 12 623 230,95
tis. K& | CZK ths 11591 018 10 933 959 10 947 473 106,01
tis. K& | CZK ths 6 973 834 6 919 030 7 202 952 100,79
tis. K& | CZK ths 4 617 184 4 014 929 3 744 521 115,00
tis. K& | CZK ths 5 426 046 5 268 769 4 687 810 102,99
tis. K& | CZK ths 1807 219 1846 363 1711 337 97,88
tis. K& | CZK ths 452 697 428 446 086 372 447 031 41 101,48

15/14

100,73

97,91

9811
YA
10,77
m72
96,21

101,75

9710
104,07

96,45

54,41
10,24

81,90
102,44

108,82

96,05
96,37
87,04
103,38
130,69
135,54

105,68

140,07
60,09
103,58

48,04
99,88

96,06
107,22
112,39
107,89
99,79
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PASIVA
LIABILITIES

A - Vlastni kapital
A - Equity

| Zakladni kapital, z toho: | Registered capital, of which:
a) zmény zakladniho kapitalu | change in registered capital
Il Emisni aZio | Share premium
IIl Rezervni fond na nové ocenéni | Reserve fund for new evaluation
IV Ostatni kapitalové fondy | Other capital funds

V Rezervni fond a ostatni fondy ze zisku | Reserve fund and other funds created from profit

VI Nerozdéleny zisk minulych G&etnich obdobi nebo neuhrazena ztrata minulych uéetnich obdobi | Profit or loss brought forward tis.

VIl Zisk nebo ztrata b&zného G&etniho obdobi | Profit or loss for the year
B - Pod¥izena pasiva | Subordinated liabilities
C - Technické rezervy | Technical provisions
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
1 Rezerva na nezaslouZené poijistné | Provision for unearned premiums
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
2 Rezerva pojistného Zivotnich pojisténi | Provision for life insurance
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
3 Rezerva na pojistna pInéni | Provision for outstanding claims
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
4 Rezerva na prémie a slevy | Provision for bonuses and rebates
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
5 Vyrovnavaci rezerva | Equalization provision

6 Rezerva na splnéni zavazk( z pouzité technické Grokové miry a ostatnich pocetnich parametri
6 Provision for liabilities arising from the technical interest rate applied and from other calculation parameters

7 Rezerva pojistného neZivotnich pojisténi | Provision for non-life insurance premiums
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share
8 Rezerva na zavazky Kancelafe | Provision for liabilities of the Bureau
9 Ostatni technické rezervy | Other technical provisions
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share

D - Technicka rezerva na Zivotni pojisténi, je-li nositelem investiéniho rizika pojistnik
D - Technical provision for life insurance where the investment risk is borne by the policyholders

a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers’ share

E - Rezervy
E - Provisions

1 Rezerva na diichody a podobné zavazky | Provision for pensions and similar obligations
2 Rezerva na dané | Provision for taxation
3 Ostatni rezervy | Other provisions

F - Depozita pFi pasivnim zajisténi
F - Outward reinsurance deposits

G - VéFitelé
G - Creditors

| Zavazky z operaci pfimého pojidténi | Liabilities arising from direct insurance transactions
Il Zavazky z operaci zajisténi | Liabilities arising from reinsurance transactions
Il Vypuijcky zaruéené dluhopisem | Debenture loans
IV Zavazky vagi finanénim institucim | Payables to financial institutions
V Ostatni zavazky, z toho: | Other liabilitie, of which:
a) dafové zavazky a zavazky ze socialniho zabezpec&eni | tax liabilities and liabilities arising from social security
VI Garanéni fond Kancelare | The Bureau's Guarantee Fund

H - PFechodné uéty pasiv
H - Temporary accounts of liabilities

| Vydaje pfistich obdobi a vynosy pfistich obdobi | Accruals and deferred income
Il Ostatni pfechodné Gty pasiv, z toho: | Other temporary accounts of liabilitie, of which:
a) dohadné polozky pasivni | accrued liabilities

PASIVA CELKEM
LIABILITIES TOTAL

Zpracovano Elaborated 30.6.2017

Jedn.
Units

tis.

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.

tis.

tis.
tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.

tis.

KE | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
Ké | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
Ké | CZK ths

2016

73 106 630

20 271788
5000
1399 384

0

10 254 972
2 250 602
26 998 765
1193119
586 982
246 556 392
279 082 046
32 525 654
18 108 514
23 416 426
5307 912
171 037 908
173 735 303
2 697 395
46 087 103
70 420 698
24 333 595
4 278 861

4 464 991
186 130

0

3133 675

543 244
543 866
622

215 047
1252 040
1252 040

0

83 850 295

83 850 295
0
1190 310

327
809 026
348 573

9 081602

30 440 121

9 963 394
7193 815
0

6 740 090
6 521 694
715 451
1448 453
7 885 096

1524 943

6 360 153

13 877 824
452 697 428

2015

75 719 743

20 720 468
0

1399 384
0

11 557 936
2 254 475
25 989 775
13 797 705
557 001
249 912 136
281609 729
31697 593
17 291787
22 428 968
5137181
177 025 834
179 432173
2 406 339
44 643 861
68 551 945
23 908 084
3661733

3 906 988
245 255
45178

4 045 520

498 561
499 295
734

2 695 420
4 242

4 242

0

79 923 062

79 923 062
0
1243 307

28 092
849 341
365 874

8 846 690

22 120 016

9701 953
6 766 873
0

432

5 650 758
846 276
1400 655
7 764 417

1377 362
6 387 055
6 356 919
446 086 372

2014

71 803 230

20 979 554
43 000

2 054 384
0

10 490 257
9 747 860
16 485 818
12 045 357
557 001
256 892 676
287 647 197
30 754 521
16 533 762
21555 511
5021749
185 291 948
187 159 067
1867 119
43 713 547
67 379 876
23 666 329
3192 345

3 391056
198 71

559 125
3904 237

463 966
464 579
613

3225 288
8 458

8 458

0

78 012 622

78 012 622
0
1553 515

28 673
1174 849
349 993

8 309 092

22 591 572

9 460 481
6 439 919
0

508

6 690 664
851219
1344120
7311703

1494 916
5 816 787
4 513 685
447 031 41

16/15

96,55

97,83

100,00

8873
99,83
103,88
86,47
105,38
98,66
9910
102,61
104,72
104,40
103,32
96,62
96,83
12,0
103,23
102,73
10178
116,85
114,28
75,89

7746

108,96
108,93
84,74
78,47

29 515,32
29 515,32

104,91

104,91

95,74

116,44
95,25
95,27

102,66

137,61

102,69
106,31

1560 206,02
115,41
84,54
103,41
101,55

10,71
99,58
218,31
101,48

15/14

105,45

98,77

68,12

1018
2313
157,65
14,55
100,00
97,28
97,90
103,07
104,58
104,05
102,30
95,54
95,87
128,88
102,13
101,74
101,02
114,70
15,21
123,42
8,08
103,62

107,46
107,47
19,74
83,57
50,15
50,15

102,45

102,45

80,03

97,97
72,29
104,54
106,47

97,91

102,55
105,08

85,04
84,46
99,42
104,21
106,19

9214
109,80
140,84

99,79
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I TECHNICKY UCET K NEZIVOTNIMU POJISTENI Jedn. 2016 2015 2014 16/15 15/14
1 TECHNICAL ACCOUNT - NON-LIFE INSURANCE BUSINESS Units
1 ZaslouZené pojistné, o¢isténé od zajisténi: | Earned premiums, net of reinsurance: tis. K& | CZK ths 59 926 534 56 855 110 53 947 599 105,40 105,39
a) pfedepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 85 521922 81682 284 78 203 030 104,70 104,45
b) pojistné postoupené zajistovatelam (=) | outward reinsurance premiums (-) tis. K& | CZK ths 24 604 993 23 987 015 23 523 639 102,58 101,97
c¢) zména stavu hrubé vy3e rezervy na nezaslouzené pojistné (+/-) | change in the gross provision for unearned premiums (+/-)  tis. K& | CZK ths 1173 960 950 305 846 945 123,54 12,20
d) zména stavu rezervy na nezaslouzené pojistné, podil zajistovateld (+/-) tis. K& | CZK ths 183 565 110 146 15 153 166,66 95,65
d) change in the provision for unearned premiums, reinsurers’ share (+/-)
2 Pfevedené vynosy z finanéniho umisténi (investic) z netechnického iétu tis. K& | CZK ths 1950 378 2 159 251 3142 805 90,33 68,70
2 Allocated investment return transferred from the non-technical account
3 Ostatni technické vynosy, o¢isténé od zajisténi | Other technical income, net of reinsurance tis. K& | CZK ths 3 015 139 2 057 765 2 018 802 146,52 101,93
4 Naklady na pojistna pInéni, o¢isténé od zajisténi: | Claims incurred, net of reinsurance: tis. K& | CZK ths 34 261 065 30965748 28 720 686 110,64 107,82
a) naklady na pojistna plnéni: | claims paid: tis. K& | CZK ths 33 446 665 30 481773 29 236 509 109,73 104,26
aa) hruba vyse | gross amount tis. K& | CZK ths 45 362 256 41 226 387 40 519 931 110,03 101,74
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 11 915 591 10 744 614 11 283 422 110,90 95,22
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-): tis. K& | CZK ths 814 400 483 975 -515 823 168,27
ba) hruba vy3e | gross amount tis. K& | CZK ths 1305 928 714 014 -706 595 182,90
bb) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 491528 230 039 -190 772 213,67
5 Zmény stavu ostatnich technickych rezerv, o€isténé od zajisténi (+/-) tis. Ké | CZK ths -539 061 -524 083 -465 209
5 Change in other technical provisions, net of reinsurance (+/-)
6 Prémie a slevy, o¢i§téné od zajisténi | Bonuses and rebates, net of reinsurance tis. K¢ | CZK ths 1448 505 1261238 1280 717 114,85 98,48
7 Cista vySe provoznich nakladii: | Net operating expenses: tis. K& | CZK ths 18 796 416 17 335 801 16 778 928 108,43 103,32
a) potizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K& | CZK ths 16 993 320 14 393 560 13 738 375 118,06 104,77
b) zména stavu ¢asové rozliSenych pofizovacich nakladd (+/-) | change in deferred acquisition costs of insurance contracts (+/-) tis. K& | CZK ths -389 102 -249 687 -181 280
c) spravni reZie | administrative expenses tis. K& | CZK ths 7 780 542 8 741 256 8 310 883 89,01 105,18
d) provize od zajistovatelli a podily na ziscich (-) | reinsurance commissions and profit participation (-) tis. K& | CZK ths 5588 344 5 549 328 5 089 050 100,70 109,04
8 Ostatni technické naklady, o&iténé od zajisténi | Other technical charges, net of reinsurance tis. K¢ | CZK ths 5 231 495 5 075 770 4 573 520 103,07 110,98
9 Zména stavu vyrovnavaci rezervy (+/-) | Change in the equalization provision (+/-) tis. K& | CZK ths -36 580 -513 947 -43 325
10 Mezisoudet, ziistatek (vysledek) technického Gétu k neZivotnimu pojisténi tis. K& | CZK ths 5730 21 7 471 599 8 263 889 76,69 90,41

10 Sub-total balance on the technical account for non-life insurance business

1l TECHNICKY UCET K ZIVOTNIMU POJISTENI Jedn. 2016 2015 2014 16/15 15/14
Il TECHNICAL ACCOUNT - LIFE INSURANCE BUSINESS Units
1 ZaslouZené pojistné, o¢isténé od zajisténi: | Earned premiums, net of reinsurance: tis. K& | CZK ths 52 366 024 57 035 366 64 953 280 91,81 87,81
a) predepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 56 710 371 61603 779 69 752 772 92,06 88,32
b) pojistné postoupené zajistovateldm (=) | outward reinsurance premiums (-) tis. K& | CZK ths 4521173 4 745 432 4 956 379 95,27 95,74
¢) zména rezervy na nezaslouzené poijistné, o&isténé od zajistovatelt (+/-) tis. K& | CZK ths -176 826 -177 019 -156 887
c) change in the provision for unearned premiums, net of reinsurance (+/-)
2 Vynosy z finanéniho umisténi (investic): | Investment income: tis. K& | CZK ths 17 010 549 31714 717 18 103 395 53,64 175,19
a) vynosy z podilt se zvladtnim uvedenim t&ch, které pochazeiji z ovladanych osob tis. K& | CZK ths 823 957 642 861 743 224 12817 86,50
a) income from participating interests, with separate indication of that derived from affiliated undertakings
b) vynosy z ostatniho finanéniho umisténi (investic), se zvlastnim uvedenim t&ch, které pochazeji z ovladanych osob, v tom: tis. K& | CZK ths 7 751 989 8 455 916 8 187 249 91,68 103,28
b) income from other investments, with separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemku a staveb nemovitosti | income from land and buildings (real estate) tis. K& | CZK ths 21 424 22 088 21519 96,99 102,64
bb) vynosy z ostatnich investic | income from other investments tis. K& | CZK ths 7 730 565 8 433 828 8 165 730 91,66 103,28
¢) zmény hodnoty finan&niho umisténi (investic) | value re-adjustments on investments tis. K& | CZK ths 828 563 830 454 1060 003 99,77 78,34
d) vynosy z realizace finanéniho umisténi (investic) | gains on the realization of investments tis. K& | CZK ths 7 606 040 21785 486 8 112 919 34,91 268,53
3 PFiriistky hodnoty finanéniho umisténi (investic) | Unrealized gains on investments tis. K& | CZK ths 7 911 981 7 863 601 10 264 299 100,62 76,61
4 Ostatni technické vynosy, o¢isténé od zajisténi | Other technical income, net of reinsurance tis. K& | CZK ths 17461 235 1589 365 1718 520 109,56 92,48
5 Naklady na pojistna pInéni, o&i§téné od zaji$téni: | Claims incurred, net of reinsurance: tis. K& | CZK ths 42 386 674 49 954 985 56 984 071 84,85 87,66
a) naklady na pojistna plnéni: | claims paid: tis. K& | CZK ths 41743 645 49 569 561 56 257 148 84,21 8811
aa) hruba vy3e | gross amount tis. K& | CZK ths 43 684 934 51340 137 57 947 363 85,09 88,60
ab) podil zajistovatel( | reinsurers’ share tis. K& | CZK ths 1941 289 1770 576 1690 215 109,64 104,75
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-): tis. K& | CZK ths 643 029 385 424 726 923 166,84 53,02
ba) hruba vy3e | gross amount tis. K& | CZK ths 869 095 527 618 999 115 164,72 52,81
bb) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 226 066 142 194 272 192 158,98 52,24
6 Zména stavu ostatnich technickych rezerv, oéisténa od zaijisténi (+/-): | Change in other technical provisions, net of reinsurance (+/-): tis. K& | CZK ths -1202 403 -5 922 230 552 946
a) rezervy v Zivotnim pojisténi: | life insurance provision: tis. K& | CZK ths -5 593 100 -7 627 500 1005 437
aa) zména stavu hrubé vy3e | change in the gross amount tis. K& | CZK ths -5 301 961 -7 088 207 2 025 360
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 291139 539 293 1019 923 53,99 52,88
b) ostatni technické rezervy, o&isténé od zajisténi | other technical provisions, net of reinsurance tis. K& | CZK ths 4 390 697 1705 270 -452 491 25748
7 Prémie a slevy, o¢isténé od zajisténi | Bonuses and rebates, net of reinsurance tis. K& | CZK ths 557 848 430 755 433 533 129,50 99,36
8 Cista vyse provoznich nakladii: | Net operating expenses: tis. K& | CZK ths 12 573 944 13288599 14 480 059 94,62 91,77
a) pofizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K& | CZK ths 9 145 678 9 339 184 10 185 918 97,93 91,69
b) zména stavu éasové rozlienych pofizovacich nakladii (+/-) | change in deferred acquisition costs of insurance contracts (+/-) tis. K& | CZK ths -52 599 283 921 618 232 45,92
c) spravni reZie | administrative expenses tis. K& | CZK ths 49511 5 064 541 4 923 025 97,76 102,87
d) provize od zajistovatel(i a podily na ziscich | reinsurance commissions and profit participation tis. K& | CZK ths 1470 246 1399 047 1247 16 105,09 11218
9 Naklady na finanéni umisténi (investice): | Investment charges: tis. Ké | CZK ths 9 568 690 22 735 954 9 612 489 42,09 236,53
a) naklady na spravu finanéniho umisténi (investic), véetné aroka | investment management charges, including interest tis. K& | CZK ths 1920 757 2119 423 1940 486 90,63 109,22
b) zména hodnoty finanéniho umisténi (investic) | value adjustments on investments tis. K& | CZK ths 303 041 105 913 56 180 286,12 188,52
c) naklady spojené s realizaci finanéniho umisténi (investic) | losses on the realization of investments tis. K& | CZK ths 7 344 892 20 510 618 7 615 823 35,81 269,32
10 Ubytky hodnoty finanéniho umisténi (investic) | Unrealized losses on investments tis. K& | CZK ths 5 465 606 7 428 011 5 318 958 73,58 139,65
11 Ostatni technické naklady, o¢isténé od zajisténi | Other technical charges, net of reinsurance tis. K& | CZK ths 1107 941 1126 061 1355 810 98,39 83,05
12 Prevod vynosii z finanéniho umisténi (investic) na netechnicky uéet tis. K€ | CZK ths 330 941 520 818 836 668 63,54 62,25

12 Allocated investment return transferred to the non-technical account

13 Mezisouéet, ziistatek (vysledek) technického Gétu k Zivotnimu pojisténi tis. K& | CZK ths 8 240 548 8 640 096 5 464 960 95,38 158,10
13 Sub-total, balance on the technical account - life insurance business
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1l NETECHNICKY UCET Jedn. 2016 2015 2014 16/15 15/14
1l NON-TECHNICAL ACCOUNT Units
1 Vysledek technického itu k neZivotnimu pojisténi tis. K& | CZK ths 5730 211 7 471 599 8 263 889 76,69 90,41
1 Bal on the tect I account - non-life insurance business
2 Vysledek technického Gétu k Zivotnimu pojisténi tis. K& | CZK ths 8 240 548 8 640 096 5 464 960 95,38 158,10
2 Bal on the technical account - life insurance business
3 Vynosy z finanéniho umisténi (investic): tis. K& | CZK ths 10 322 437 9 859 718 8 557 154 104,69 115,22
3 Investment income:
a) vynosy z podili se zvladtnim uvedenim téch, které pochéazeji z ovladanych osob tis. K& | CZK ths 738 381 735 241 77 227 100,43 95,33
a) income from participating interests, with a separate indication of that derived from affiliated undertakings
b) vynosy z ostatniho finanéniho umisténi (investic), se zvlastnim uvedenim t&ch, které pochazeji z ovladanych osob, v tom: tis. K& | CZK ths 932 209 893 125 829 897 104,38 107,62
b) income from other investments, with a separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemk( a staveb (nemovitosti) tis. K& | CZK ths 109 956 105 189 102 083 104,53 103,04
ba) income from land and buildings (real estate)
bb) vynosy z ostatnich investic tis. K& | CZK ths 822 253 787 936 727 814 104,36 108,26
bb) income from other investments
¢) zmény hodnoty finanéniho umisténi (investic), z toho: tis. K& | CZK ths 1337 552 1188 118 1767 584 112,58 67,22
c) value re-adjustments on investments, of which:
ca) pfirastky hodnoty finanéniho umisténi tis. K& | CZK ths 19 752 38 940 68 665 50,72 56,71
ca) unrealized gains on investments
d) vynosy z realizace finanéniho umisténi (investic) tis. K& | CZK ths 7 314 295 7 043 234 5188 446 103,85 135,75
d) gains on the realization of investments
4 Pfevedené vynosy finanéniho umisténi (investic) z technického aétu k Zivotnimu pojisténi tis. K& | CZK ths 330 941 520 818 836 668 63,54 62,25
4 Allocated investment return transferred from the life insurance technical account
5 Naklady na finanéni umisténi (investice): tis. K& | CZK ths 8 455 035 8 021 290 5900 329 105,41 135,95
5 Investment charges:
a) naklady na spravu finan&niho umisténi (investic), véetné uroka tis. K& | CZK ths 315 176 206 751 193 459 152,44 106,87
a) investment management charges, including interest
b) zména hodnoty finanéniho umisténi (investic), z toho: tis. K& | CZK ths 738 343 663 680 516 728 m,25 128,44
b) value adjustments on investment, of which:
ba) abytky hodnoty finanéniho umisténi tis. K& | CZK ths 32609 60 476 22 850 53,92 264,67
ba) unrealized losses on investments
c¢) naklady spojené s realizaci finanéniho umisténi (investic) tis. K& | CZK ths 7 401516 7 150 859 5190 142 103,51 137,78
c) losses on the realization of investments
6 Pievod vynosii z finanéniho umisténi (investic) na technicky uéet k neZivotnimu pojisténi tis. K& | CZK ths 1950 378 2159 251 3142 805 90,33 68,70
6 Allocated investments return transferred to the non-life insurance technical account
7 Ostatni vynosy tis. K& | CZK ths 878 082 699 877 970 321 125,46 72,13
7 Other income
8 Ostatni naklady tis. K& | CZK ths 823 364 813 782 731742 101,18 m.21
8 Other charges
9 Daii z pFijmi z béZné éinnosti tis. K& | CZK ths 2 412 563 2 435 075 2373174 99,08 102,61
9 Tax on profit or loss on ordinary activities

10 Zisk nebo ztrata z bézné éinnosti po zdanéni tis. K& | CZK ths 11 860 879 13 762 710 11 944 942 86,18 115,22
10 Profit or loss on ordinary activities after tax

11 MimoFadné vynosy tis. Ké | CZK ths 78 748 160 835 110 447 48,96 145,62
11 Extraordinary income

12 Mimoradné naklady tis. Ké | CZK ths 758 1425 1462 53,19 97,47
12 Extraordinary charges

13 Mimoradny zisk nebo ztrata tis. K& | CZK ths 77 990 159 410 108 985 48,92 146,27
13 Extraordinary profit or loss

14 Daii z pFijmi z mimoFadné &innosti tis. K& | CZK ths 1654 42 o 393810
14 Tax on extraordinary profit or loss

15 Ostatni dané neuvedené v predchazejicich polozkach tis. Ké | CZK ths 6 095 8 585 8 567 71,00 100,21
15 Other taxes not shown under the preceding items

16 Zisk nebo ztrata za acetni obdobi tis. K& | CZK ths 11931120 13 913 493 12 045 360 85,75 115,51
16 Profit/loss for the year
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C.2 - Pfedepsané pojistné v zakonném pojisténi

Radek
Line

1

Vyrocni zprava 2016 Annual Report 2016 Vysledky élenii CAP  CAP Members’ Results

Ukazatel
Indicator

Predepsané smluvni pojistné dle metodiky CAP celkem
Total contractual premiums written according to CAP Methodology

Preshraniéni sluzby formou pobocky ¢i v ramci svobody poskytovani sluzeb celkem
Cross-border services provided by a branch or within the freedom to provide services

Predepsané smluvni pojistné dle metodiky CAP v neZivotnim pojisténi celkem
Total contractual premiums written according to CAP Methodology in non-life insurance

v tom: pojisténi Grazu | in which: accident insurance
poijist&ni nemoci (soukromé zdravotni poijisténi) | sickness insurance (private health insurance)
havarijni pojist&ni pozemnich vozidel kromé kolejovych | motor hull insurance except rolling stock
havarijni pojidténi kolejovych vozidel | rail damage insurance
havarijni pojisténi letadel | aircraft hull insurance
havarijni pojist&ni namofnich a Fi¢nich plavidel | river and sea hull insurance
pojisténi prepravovaného nakladu | transport freight insurance
pojisténi majetku podle odvétvi 8 | property insurance under class 8
z toho: ob&anska pojisténi | of which: individuals
z toho: pojiténi pozaru | of which: fire insurance
podnikatelska pojisténi | industry and business
z toho: poijisténi pozaru | of which: fire insurance
pojisténi zvifat a nakaz | livestock and epidemic insurance
pojisténi plodin a lest | crops and forest insurance
pojisténi majetku podle odvétvi 9 | property insurance under class 9
z toho: ob&anska pojisténi | of which: individuals
z toho: pojisténi kradeze | of which: theft insurance
podnikatelska pojiténi | industry and business
z toho: pojisténi kradeze | of which: theft insurance
poijisténi zvifat a nakaz | livestock and epidemic insurance
pojisténi plodin a lestl | crops and forest insurance
pojisténi odpovédnosti podle odvétvi 10 | liability insurance under class 10

z toho: pojisténi odpovédnosti podle zakona €. 168/1999 Sb.
of which: insurance pursuant to Act No. 168/1999 Coll.

pojisténi odpovédnosti z provozu letadel | aircraft liability insurance

pojisténi odpovédnosti z provozu lodi | marine liability insurance

vdeobecné smluvni pojisténi odpovédnosti za Skodu | general contractual liability insurance
z toho: podnikatelska poijisténi | of which: industrial and business insurance

pojisténi avérh | credit insurance

pojisténi zaruky (kauce) | suretyship insurance (guarantee deposits)

pojisténi raznych finanénich ztrat | insurance against various financial losses

z toho: pojisténi ztrat zpisobenych prerusenim provozu
of which: insurance against losses caused by business interruption

pojisténi pravni ochrany | legal expenses insurance

pojisténi pomoci osobam v nouzi béhem cestovani nebo pobytu mimo misto svého trvalého bydlisté
assistance insurance for persons in emergencies during travel or while away from their permanent residence

aktivni zajisténi | inward insurance

Preshrani¢ni sluzby formou pobocky ¢&i v ramci svobody poskytovani sluzeb
Cross-border services provided by a branch or within the freedom to provide services

Predepsané smluvni pojistné dle metodiky CAP v Zivotnim pojisténi celkem
Total contractual premiums written according to CAP Methodology in life insurance

v tom: b&zné placené | in which: current premiums
jednorazové placené | single premium

z toho: jednorazové placené spojené s existujici b&zné placenou smlouvou (pfedplaceni, min. pojistné...)
of which: single premium insurance tied with the existing contract paid on a current basis
(prepaid, extraordinary premiumes...)

samostatné jednorazové placené celkem (v&. navratného vkladu)
total separately paid single premium insurance (incl. returnable deposit)

v tom: poijisténi pro pfipad doZiti nebo smrti nebo doZiti | in which: insurance on survival or survival/death
poijisténi pro pfipad smrti | insurance on death
svatebni pojisténi nebo pojisténi prostfedkl na vyzivu déti | marriage insurance, birth insurance
dichodové poijisténi | pension insurance
pojisténi spojené s investiénim fondem celkem - netykaijici se déti | total unit-linked insurance - excluding children
pojisténi spojené s investi¢nim fondem celkem - tykajici se déti | total unit-linked insurance - children
kapitalové &innosti | capital operations
dopliikova pojisténi | supplementary insurance
v tom: pojisténi arazu | in which: accident insurance
poijisténi nemoci | sickness insurance

Preshraniéni sluzby formou pobocky ¢i v ramci svobody poskytovani sluzeb
Cross-border services provided by a branch or within the freedom to provide services

Ukazatel
Indicator

Zakonné pojisténi odpovédnosti zaméstnavatele | Ex-lege workmen’s compensation

Zpracovano Elaborated 30.6.2017
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K& | CZK ths

K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

Ké | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

Jedn.
Units

tis.

Ké | CZK ths

2016

118 988 398

2209 689

75 317 743

2132 336
2 425 280
16 724 095
23 758

73 573

16 885
353 574

11 246 363
4 787 556
1266 024
6 458 807
2 978 687
21813
250 742

9 048 632
3 850 355
1690 396
5198 277
946 088
218 994
684 695
21 462 104
21018 693

12 670
10 623

6 784 385
5140 698
239 794
161 490
2159 121
452 710

389 965
2 018 453

2 462 300
828 644

43 670 655

42 225 669
1444 986
327 724

117 262

5 768 745
2 410 615
736 087
130371
21413 427
815 561
38

11222 471
9 210 31
2012160
1381045

2016

7109 340

2015

116 549 321

5567 011

71923 692

2100 325
2 383 565
15 273 587
11893
91707

14 640
346 221

11 085 638
4 614 921
1246 389
6 470 717
3 047 206
19 649
189 973
8732 980
3 655 605
1647 819
5077 375
926 975
219 785
721 086
20 926 142
20 506 354

94 735
9228

6 361198
4 894 929
75181
142102

2 061912
422 670

363 701
1934 863

2 418 276
4 217 289

44 625 629

42 742 761
1882 868
532 386

1350 482

6 927 830
2 425 593
858 367
1388 488
21435 985
749 565

19

10 839 782
8797 670
2 042 112
1349 722

C.2 - Premiums written in ex-lege insurance

2015

6 741383

2014

115 410 615

4 953 655

69 209 217

2 086 448
2365 725
14 275 285
12 145

84 422

13 31

341 484

10 862 891
4 455 252
1234 885
6 407 639
3 063 726
8 809

159 288

8 659 174
3527 989
1619 992
5131185
927 725
215 034
757 904
20 394 916
20 103 448

71 054

9 040

5 994 795
4 589 429
23718
157 396
1950 443
420 562

345 157
1972 454

1855 972
3621800

46 201 398

43 624 637
2 576 761
667 559

1909 202

8 624 362
2 364 096
992 146
1457 256
21 478 846
650 237
13129

10 621 326
8 743 400
1877 926
1331855

2014

6 481856

C1 - Contractual premiums written according to CAP Methodology

16/15

102,09

39,69

104,72

101,52
101,75
109,50
199,76
80,23
115,33
10212
101,45
103,74
101,558
99,82
9775
111,01
131,99
103,61
105,33
102,58
102,38
102,06
99,64
94,95
102,56
102,50

118,93
15,12
106,65
105,02
318,96
13,64
104,71
10711

107,22
104,32

101,82
19,65

97,86

98,79
76,74
61,56

82,73

83,27
99,38
85,75
93,89
99,89

108,80

200,00

103,53
104,69

98,53
102,32

16/15

105,46

15/14

100,99

112,38

103,92

100,67
100,75
106,99
97,93
108,63
109,98
101,39
102,05
103,58
100,93
100,98
99,46
223,06
19,26
100,85
103,62
101,72
98,95
99,92
102,21
9514
102,60
102,00

133,33
102,08

106,11
106,66
316,98

90,28
105,72
100,50

105,37
98,09

130,30
16,44

96,59

97,98
73,07
79,75

70,74

80,33
102,60
86,52
95,28
99,80
115,28
014
102,06
100,62
108,74
101,34

15/14

104,00
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D - Obchodni produkce v Zivotnim pojisténi

Radek
Line

1

2
3
A

Ukazatel
Indicator

Obchodni produkce - pojistné z novych smluv celkem | New business - total premiums from new contracts

v tom: b&Zné& placené | in which: current premiums

jednorazové placené celkem | total single premium

z toho: jednorazové placené spojené s existuijici bézné placenou smlouvou
of which: single premium insurance tied with the existing contract paid on a current basis

samostatné jednorazové placené celkem (v&. navratného vkladu)
total separately paid single premium insurance (incl. returnable deposit)

Obchodni produkce - nové smlouvy celkem | New business - total new contracts

v tom: b&zné placené | in which: current premiums

samostatné jednorazové placené celkem (vE. navratného vkladu)
total separately paid single premium insurance (incl. returnable deposit)

E - Prehled o vyvoji vybranych typu pojisténi

EJ1 - Pojisténi pro pFipad doZiti a pro pFipad smrti nebo doZiti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.2 - Poji§téni pro pFipad smrti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12,
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.3 - Svatebni pojisténi nebo pojisténi prostfedkii na vyzZivu déti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové poijistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyFizenych pojistnych udalosti | Claims outstanding

E.4 - Dlichodové pojisténi

Radek
Line

1

2
3
A

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

Vysledky élenii CAP  CAP Members’ Results

Zpracovano Elaborated 30.6.2017

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. K& | CZK ths

ks | pc
ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.2 - Insurance on death

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.4 - Pension insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

D - New business - life insurance

2016

19 303 347
5 405 122
13 898 225
3 015 201

10 883 024

598 236
567 174
31062

EJ - Insurance on survival or survival/death

2016

5768 745

164 338
15 745 371
8 148 853

1117 582

1005 967
136 651
9 999

2016

2 410 615
24 407
689 808
1841860

877737

872725
13 985
2516

E.3 - Marriage insurance or birth insurance

2016

736 087
232

1563 309
774 058

156 305

150 198
27 359
2533

2016

1303 71

694
1626 077
1039 764

175 352

171 892
17 090
1597

2015

22 986 159
6 067 958
16 918 201
4 350 336

12 567 865

715 143
674 485
40 658

E - Overview of selected types of insurance

2015

6 927 830
441 692

19 044 790
9 286 857

1263 619

1145 027
217 761
9783

2015

2 425 593
77 358
973 449
1774 682

928 866

922 819
14138
2585

2015

858 367
392
1735 476
898 046

183 318

177 312
33120
1513

2015

1388 488
2794
1861370
1155 972

191 417

187 329
24160
1588

2014

29 672 752
6 826 218
22 846 534
5 619 467

17 227 067

800 812
748 614
52198

2014

8 624 362

931 240
23 420 512
10 501 118

1447 455

1333 361
304 090
11180

2014

2 364 096
81069
1012 842
1782 314

985 700

974 636
12 214
10 614

2014

992 146
774

1869 009
1035 667

216 894

210 669
41 931
1452

2014

1457 256

5369
1840 841
1282 818

213 142

208 342
23 966
1628

16/15

83,98
89,08

8215
69,31

86,59

83,65
84,09
76,40

16/15

83,27
3721
82,68
8775

88,44

87,86
62,75
102,21

16/15

99,38
31,55
70,86
103,79

94,50

94,57
98,92
97,33

16/15

85,75
5918
90,08
8619

85,26

84,71
82,61
167,42

16/15

93,89
24,84
87,36
89,95

91,61

91,76
70,74
100,57

15/14

7747
88,89
74,05
7742

72,95

89,30
90,10
77,89

15/14

80,33
4743
81,32

88,44

87,30

85,88
71,61
87,50

15/14

102,60
95,42
96,11
99,57

94,23

94,68
115,75
24,35

15/14

86,52
50,65
92,86
86,71

84,52

8417
78,99
104,20

15/14

95,28
52,04
10132

9011

89,81

89,91
100,81
97,54
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E.5 - Pojisténi spojené s investiénim fondem

Radek Ukazatel

Line Indicator

1 Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology

2 z toho: jednorazové placené | of which: single premium

3 Vyplacené pojistné plnéni | Claims paid

4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

5 Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

6 z toho: b&zné placené smlouvy | of which: current premiums

7 Pocet vyFizenych pojistnych udalosti | Claims settled

8 Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.6 - Kapitalové éinnosti

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology

2 z toho: jednorazové placené | of which: single premium

3 Vyplacené pojistné pIn&ni | Claims paid

4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

5 Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

6 z toho: bézné placené smlouvy | of which: current premiums

7 Pocet vyFizenych pojistnych udalosti | Claims settled

8 Poget nevyfFizenych pojistnych udalosti | Claims outstanding

E.7 - Dopliikova pojisténi k Zivotnimu pojisténi

Radek Ukazatel

Line Indicator

1 Predepsané pojistné dle metodiky CAP | Premiums written according to CAP Methodology
2 z toho: jednorazové placené | of which: single premium

3 Vyplacené pojistné plnéni | Claims paid

4 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.

Portfolio premiums under policies in effect as at 31 December

(3]

Pocet vyFizenych pojistnych udalosti | Claims settled

6 Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.8 - Urazové pojisténi

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

5 Pocet vyFizenych pojistnych udalosti | Claims settled

6 Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.9 - Pojisténi domacnosti

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné pln&ni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

5 Pocet vyFizenych pojistnych udalosti | Claims settled

6 Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJO - Pojiténi budov a staveb (obyvatel)
Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné pln&ni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.

Portfolio premiums under policies in effect as at 31 December

4 Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

5 Pocet vyFizenych pojistnych udalosti | Claims settled

6 Pocet nevyfizenych pojistnych udalosti | Claims outstanding

Zpracovano Elaborated 30.6.2017

E.5 - Unit-linked insurance

Jedn. 2016 2015
Units

tis. K& | CZK ths 22 228 988 22185 550
tis. K& | CZK ths 1254 695 1359 850
tis. K& | CZK ths 19 284 060 22797 713
tis. K& | CZK ths 43 731161 42 932 290
ks | pc 3 256 165 3212 490
ks | pc 3 044 925 2981272
ks | pc 375 026 376 663
ks | pc 12 696 14 442

E.6 - Capital operations

Jedn. 2016 2015
Units

tis. K& | CZK ths 38 19
tis. K& | CZK ths 38 19
tis. K& | CZK ths 100 946 98 887
tis. K& | CZK ths 2 347 223 2730 977
ks | pc 98 369 111 308
ks | pc 0 0
ks | pc 10 128 9 478
ks | pc 1158 1250

E.7 - Supplementary insurance to life insurance

Jedn. 2016 2015
Units

tis. K& | CZK ths 1222 471 10 839 782
tis. K& | CZK ths 582 763
tis. K& | CZK ths 4 376 854 4 547 585
tis. K& | CZK ths 6 631176 6 777 679
ks | pc 421196 427 910
ks | pc 69 194 71878

E.8 - Accident insurance

Jedn. 2016 2015
Units

tis. K& | CZK ths 2 051 818 2 020 986
tis. K& | CZK ths 739 798 746 347
tis. K& | CZK ths 2 050 097 2 005 480
ks | pc 575 200 592 001
ks | pc 93 321 91291
ks | pc 46 725 40 940

E.9 - Household contents insurance

Jedn. 2016 2015
Units

tis. K& | CZK ths 3031828 2 954 248
tis. K& | CZK ths 587 429 563 074
tis. K& | CZK ths 3287 512 3238 175
ks | pc 2 231074 2 243 848
ks | pc 61754 57 687
ks | pc 11984 11878

E10 - Buildings and structures insurance (individuals)

Jedn. 2016 2015
Units

tis. K& | CZK ths 5 359 679 5160 582
tis. K& | CZK ths 1292 087 1288 854
tis. K& | CZK ths 5 803 750 5 667 869
ks | pc 2 271952 2 256 693
ks | pc 64 678 67 314
ks | pc 15 457 14 491

2014

22129 083

1544 373
24 988 357
43 512 436

3167 523

2897720
561 754
14 985

2014

13129
13129
109 337
3173 326

126 511

13 534
1347

2014

10 621 326
807

4 377 824

6 929 330

435 728
66 955

2014

2 014 559
778 677
1988 822

633 719

116 222
37 006

2014

2 897 562
676 534
3163 806

2 217 585

64 960
14 577

2014

4 993 355
1321692
5 463 909

220116

66 617
17 602

16/15

100,20
92,27
84,59

101,86

101,36

10214
99,57
87,91

16/15

200,00
200,00
102,08

85,95

88,38

106,86
92,64

16/15

103,53
76,28
96,25
97,84

98,43
96,27

16/15

101,53
9912
102,22

9716

102,22
1433

16/15

102,63
104,33
101,52

99,43

107,05
100,89

16/15

103,86
100,25
102,40

100,68

96,08
106,67

15/14

100,26
88,05
91,23
98,67

101,42

102,88
67,05
96,38

15/14

014

04
90,44
86,06

8798

70,03
92,80

15/14

102,06
94,55
103,88
97,81

98,21
107,35

15/14

100,32
95,85
100,84

93,42

78,55
110,63

15/14

101,96
83,23
102,35

10118

88,80
81,48

15/14

103,35
97,52
103,73

102,52

101,05
82,33
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E11 - Pojisténi odpovédnosti - obéané

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Poget vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

EJ12 - Cestovni pojisténi

Radek
Line

1

2
3
4
5

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written

z toho: Iééebné vylohy v zahranici | of which: medical expenses abroad

Vyplacené pojistné pln&ni | Claims paid
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

EA3 - Podnikatelska pojisténi celkem

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12,
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ4 - Pojisténi majetku v podnikatelskych pojisténich

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové poijistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.15 - Pojisténi odpovédnosti v podnikatelskych pojisSténich

Radek
Line

1
2
3

E.16 - Havarijni pojisténi pozemnich vozidel kromé kolejovych (podnikatelii i ob&anii)

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni celkem | Claims paid
Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfFizenych pojistnych udalosti | Claims outstanding

EA7 - Pojisténi odpovédnosti z provozu vozidla

Radek
Line

1
2

Ukazatel
Indicator

Zaslouzené pojistné POV | MTPL premiums earned

Celkové naklady POV (ahrn 8kod vzniklych ve $kodnim ro&niku vy&islenych k 31. 12. kodniho roéniku

Vysledky élenii CAP  CAP Members’ Results

Zpracovano Elaborated 30.6.2017

EM - General liability insurance (individuals)

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc
ks | pc

EJ12 - Travel insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
ks | pc
ks | pc

EA3 - Total industrial and business insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc
ks | pc

El14 - Property insurance - industrial and business insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc
ks | pc

EJ5 - Liability insurance - industrial and business insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc
ks | pc

E.16 - Motor damage insurance except rolling stock (businesses and individuals)

2016

1881983
940 849
1937133

17 760
48 234

2016

2 018 453
978 054
692 359

74123
17 258

2016

18 819 988
8 563 656
17 829 713

226 490
69 179

2016

13 239 002

6 129 940
12 537 871

109 315
29 787

2016

5 081 822
2125 161
5023 071

15 263
37 482

2015

1725 220
879 545
1792 242

108 290
40 707

2015

1934 863
958 952
693 247

75180
17 554

2015

18 311577
8 027 249
17 137 910

249 238
65 343

2015

13 039 986
5930 772
12 178 460

127 14
28 763

2015

4 811 488
1993 230
4 725 539

120 945
36 235

(pInéni + RBNS + IBNR) s naklady POV | Total MTPL costs (total incurred losses in the occurrence year
as to 31. 12. of the occcurrence year (clamis paid + RBNS + IBNR) including MTPL expenses

Kombinovany 3kodni pomé&r | Combined ratio

Jedn. 2016 2015
Units

tis. K& | CZK ths 16 724 095 15 273 587
tis. K& | CZK ths 11 083 509 10 003 767
ks | pc 511 431 448 180
ks | pc 99 752 91973

EA7 - Third-party motor liability insurance

Jedn. 2016 2015
Units

tis. K& | CZK ths 20 794 951 20 233 783
tis. K& | CZK ths 22 163 386 22 274 669
% 106,58 110,09

2014

1609 121
824 803
1649 072

104 266
41 808

2014

1993 232
991 961
657 766

73 447
17 648

2014

17 662 616
9132 237
16 725 865

243 018
67 650

2014

12 657 178
7 224107
10 907 159

123 958
31627

2014

4 634 822
1777 801
4 529 466

17 224
35 256

2014

14 275 285
9 534 020
421896
82 459

2014

19 544 975
21400 815

109,50

16/15

109,09
106,97
108,08

108,75
118,49

16/15

104,32
101,99
99,87
98,59
98,31

16/15

102,78
106,68
104,04

90,87
105,87

16/15

101,53
103,36
102,95

86,00
103,56

16/15

105,62
106,62
106,30

95,30
103,44

16/15

109,50
110,79
1an
108,46

16/15

102,77
99,50

96,82

15/14

107,22
106,64
108,68

103,86
97,37

15/14

97,07
96,67
105,39
102,36
99,47

15/14

103,67
87,90
102,46

102,56
96,59

15/14

103,02
8210
m,66

102,55
90,94

15/14

103,81
1212
104,33

10377
102,78

15/14

106,99
104,93
106,23

M,54

15/14

103,52
104,08

100,54
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F - Vyfizené pojistné udalosti podle jednotlivych rizik F - Claims settled broken down by risk types
Radek Ukazatel Jedn. 2016 2015 2014 16/15 15/14
Line Indicator Units
1 Poget vyFizenych pojistnych udalosti celkem | Total claims settled ks | pc 2738 749 2776 974 3028 543 98,62 91,69
2 v tom: Zivel | in which: natural hazards ks | pc 74120 83122 87 866 89,17 94,60
3 kradez | theft ks | pc 23 754 29 838 39 752 79,61 75,06
4 havarie motorovych vozidel kromé kolejovych (podnikatelé i ob&ané) ks | pc 511 431 448 180 421 896 14N 106,23
motor damage other than rail rolling stock (businesses and individuals)
5 plodiny, lesy, zvifata v&. nakaz | crops, forest, livestock, inc. epidemic ks | pc 3295 6 938 2 451 4749 283,07
6 uraz | accident ks | pc 191 607 195 579 217177 97,97 90,06
7 Zivot | life ks | pc 899 137 991107 1284 880 90,72 774
8 dachod | pension (annuity) ks | pc 17 090 24 160 23 966 70,74 100,81
9 lééebné vylohy v zahrani&i | medical expenses abroad ks | pc 41128 45779 45 867 89,84 99,81
10 zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation ks | pc 55 445 50 646 49 932 109,48 101,43
n vieobecna odpovédnost | general liability ks | pc 240 099 241299 233 356 99,50 103,40
12 ostatni rizika | other risks ks | pc 681643 660 326 621400 103,23 106,26
G - Naklady na pojistna plnéni G - Claims incurred
Radek Ukazatel Jedn. 2016 2015 2014 16/15 15/14
Line Indicator Units
1 Naklady na pojistna pInéni celkem | Total claims incurred tis. K& | CZK ths 91605 237 94 769 408 100 953 439 96,66 93,87
2 v tom: naklady na vyfizovani pojistnych udalosti | in which: total claim settlement expenses tis. K& | CZK ths 2792139 2 642 682 2 784 789 105,66 94,90
3 vyplacena pojistna plnéni celkem | total claims paid tis. K& | CZK ths 88 813 098 92 126 726 98 168 650 96,40 93,85
4 v tom: Zivel | in which: natural hazards tis. K& | CZK ths 4 086 166 3 374 532 4 750 442 121,09 71,04
5 kradez | theft tis. K& | CZK ths 494 625 505 355 675 031 97,88 74,86
6 havéarie motorovych vozidel kromé kolejovych (podnikatelé i ob&ané) tis. K& | CZK ths 11 083 509 10 003 767 9 534 020 110,79 104,93
motor damage other than rail rolling stock (businesses and individuals)
7 plodiny, lesy, zvifata vé. nakaz | crops, forest, livestock, inc. epidemic tis. K& | CZK ths 758 071 398 675 591688 190,15 67,38
8 Graz | accident tis. K& | CZK ths 1864 629 1872 922 1868 438 99,56 100,24
9 zivot | life tis. K& | CZK ths 40 434 113 47 866 095 53 844 097 84,47 88,90
10 diichod | pension (annuity) tis. K& | CZK ths 1626 077 1861370 1840 841 87,36 101,12
1 Ié&ebné vylohy v zahraniéi | medical expenses abroad tis. K& | CZK ths 455 892 450 645 446 567 101,16 100,91
12 zakonné poijisténi odpovédnosti zaméstnavatele | workmen’s compensation tis. K& | CZK ths 4 748 604 3752 654 3652 753 126,54 102,73
13 vieobecna odpovédnost | general liability tis. K& | CZK ths 3253180 3136 690 2771919 103,71 11316

14 ostatni rizika | other risks tis. K& | CZK ths 20 008 232 18 904 021 18 192 854 105,84 103,91
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PFedepsané smluvni pojistné dle metodiky CAP
a podily na trhu (tis. K&, %)’

Pojistitel 2016 % 2015 % 2014
Insurer

cp 26 739 263 22,47 26 840 561 23,03 27 483 276
KoorP 23 964 606 2014 23135 981 19,85 22 684 237
ALLIANZ 12 793 844 10,75 11599 092 9,95 11139 689
GP 8 641721 7,26 8 685 232 745 8 322 512
CsoBP 8 399 365 7,06 7 894 809 6,77 7 410 557
CcpP 7 596 996 6,38 7 036 503 6,04 6 552 136
PCS 6 356 833 534 6 257 498 5,37 6 337 629
UNIQA 6 074 770 51 5 695 740 4,89 5431788
NN 4 083 490 3,43 4 406 887 3,78 4 683 989
METLIFE 2 262 565 1,90 2292 421 197 2 403 206
CARDIF 2209 278 1,86 2270 338 195 2 270 256
KP 1716 497 144 1667 319 1,43 1989 418
AXA ZP 1411 368 119 1379 746 118 1445 839
AEGON 1297 929 1,09 1299 622 112 1262 124
AXA 1005 079 0,84 1006 082 0,86 874 553
SLAVIA 687 764 0,58 668 784 0,57 695 124
DIRECT 653 788 0,55 493 769 0,42 636 254
HVP 526 869 0,44 561977 0,48 590 583
CP ZDRAVI 470 691 0,40 456 523 0,39 417 313
ERV 434 886 0,37 428 898 0,37 373 597
HDI 387 867 0,33 407 927 0,35 409 219
PVZP 378 714 0,32 357 517 0,31 334 853
D.AS. 319 899 0,27 301417 0,26 286 198
ERGO 291 569 0,25 294 589 0,25 307 802
MAXIMA 282 747 0,24 201 834 017 233 040
CKP 61 0,00 91 0,00 98
BASLER 63 286 0,05 61425
wosT 650 089 0,56 582 079
wuUsT 7P 194 880 0,17 191919
Celkely CAP 118 988 459 100,00 116 549 412 100,00 115 410 713
Total CAP

* Se zapoctenim jedné desetiny jednorazové placeného Zivotniho pojisténi a po ocisténi
o pojistné postoupené ¢leniim CAP, zakonné poijisténi odpovédnosti zaméstnavatele
a pFeshrani¢ni sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS).

PFedepsané smluvni pojistné dle metodiky CAP a podily na trhu
v nezivotnim pojisténi (tis. K&, %)’

Pojistitel 2016 % 2015 % 2014
Insurer

cp 18 537 768 24,61 18 063 391 251 17 799 464
KOOP 17 173 985 22,80 16 295 161 22,66 15 861502
ALLIANZ 9 969 343 13,24 8 860 513 12,32 8159 473
cep 5935 169 7,88 5531509 7,69 5119 164
GP 5564 039 7,39 5483 014 7,62 5276 011
CsoBP 5195 600 6,90 4 839 956 6,73 4 579 974
UNIQA 4 950 745 6,57 4 571 355 6,36 4303 663
CARDIF 2 014 267 2,67 2 026 363 2,82 2 006 670
AXA 1005 079 1,33 1006 082 1,40 874 553
SLAVIA 687 764 0,91 668 784 0,93 695 124
DIRECT 653 788 0,87 493 769 0,69 636 254
HVP 523 592 0,70 556 905 0,77 584 330
CP ZDRAVI 470 691 0,62 456 523 0,63 417 313
ERV 434 886 0,58 428 898 0,60 373597
HDI 387 867 0,51 407 927 0,57 409 219
pPvzp 378 714 0,50 357 517 0,50 334 853
D.AS. 319 899 0,42 301417 0,42 286 198
AXA ZP 280 743 0,37 190 571 0,26 120 656
KP 259 064 0,34 235 821 0,33 236 296
MAXIMA 237 275 0,32 162 655 0,23 199 777
ERGO 124 424 017 15 919 0,16 17 663
PCS 10 789 015 14 572 0,16 19 252
METLIFE 102 252 014 104 981 0,15 116 132
CKP 61 0,00 91 0,00 98
wuUsT 650 089 0,90 582 079
Celkem CAP 75 317 804 100,00 71923 783 100,00 69 209 315
Total CAP

*  Po o&idténi o pojistné postoupené &lentim CAP, zakonné pojisténi odpovédnosti zaméstnavatele
a preshraniéni sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS).

Zpracovano Elaborated 30.6.2017

Contractual premiums written according to CAP Methodology
and market shares (CZK thousand, %)’

% 2013 % 2012 % 201
23,81 28 849 765 25,23 29 918 974 26,24 30 841076
19,66 22 377 552 19,57 22 018 351 19,31 22191377
9,65 10 336 557 9,04 9 804 016 8,60 9 444 750
721 7 894 950 6,91 7 945 808 6,97 8 438 326
6,42 7 406 107 6,48 7 808 443 6,85 7348 681
5,68 5 964 904 5,22 5 801390 5,09 5 605 233
5,49 6 115 425 5,35 5 862 521 514 5 439 108
471 5 489 456 4,80 5 331 641 4,68 5 155 527
4,06 4 857 616 4,25 4 960 954 4,35 5 089 053
2,08 2576 603 2,25 2710 488 2,38 2793 030
1,97 2298 612 2,01 2 310 888 2,03 2222125
172 1807 665 1,58 1600 856 1,40 1644 838
1,25 1507 567 1,32 1656 935 1,45 3095 929
1,09 1161 864 1,02 1024 034 0,90 866 429
0,76 756 960 0,66 438 170 0,38 483 025
0,60 716 056 0,63 732 061 0,64 762 063
0,55 732 206 0,64 678 973 0,60 674 546
0,51 511 226 0,45 465 709 0,41 491 942
0,36 415 176 0,36 413 666 0,36 435 360
0,32 296 033 0,26 294 192 0,26 284 952
0,35 349 718 0,31 329 751 0,29 309 863
0,29 319 989 0,28 310 605 0,27 408 627
0,25 282 514 0,25 272 190 0,24 262 352
0,27 320 536 0,28 359 212 0,32 441 653
0,20 230 306 0,20 300 737 0,26 308 083
0,00 90 0,00 91 0,00 303
0,05 57 839 0,05 45 817 0,04 42 029
0,50 454 239 0,40 348108 0,31 323 112
017 242 015 0,21 255 287 0,22 224 595

100,00 114 329 546 100,00 113 999 868 100,00 115 627 986

* Counting one-tenth of single-premium insurance and net of premiums ceded
to CAP members, workmen’s compensation and cross-border
business via branches or under FOS.

Contractual premiums written according to CAP Methodology
and market shares - non-life insurance (CZK thousand, %)’

% 2013 % 2012 % 201
25,72 18 430 847 2717 18 974 347 28,03 19 670 794
22,92 15 734 166 2319 15 758 176 23,28 16 192 543

1,79 7390 179 10,89 7 261003 10,73 7 307 604
7,40 4 693 275 6,92 4 566 206 6,75 4 442 549
7,62 5 096 125 751 5 287 798 7,81 5 858 883
6,62 4 423715 6,52 4 371595 6,46 3993 002
6,22 4 311155 6,35 4136 028 61 3969 485
2,90 2023 671 2,98 2033 974 3,00 1964 568
1,26 756 960 112 438 170 0,65 483 025
1,00 716 056 1,06 732 061 1,08 762 063
092 732 206 1,08 678 973 1,00 674 546
0,84 503 925 0,74 457 688 0,68 482 809
0,60 415 176 0,61 413 666 0,61 435 360
0,54 296 033 0,44 294 192 0,43 284 952
0,59 349 718 0,52 329 751 0,49 309 863
0,48 319 989 0,47 310 605 0,46 408 627
0,41 282 514 0,42 272 190 0,40 262 352
017 66 130 070 46 362 0,07 105 087
0,34 229 093 0,34 221883 0,33 257 522
0,29 206 327 0,30 293 774 0,43 307 363
017 127 012 019 150 793 0,22 209 642
07 126 546 019 133 169 0,20 128 679
07 154 526 0,23 186 532 0,28 217 724
0,00 90 0,00 91 0,00 303
0,84 454 239 0,67 348108 0,51 323 112
100,00 67 839 673 100,00 67 697 135 100,00 69 052 457

*  Net of premiums ceded to CAP members, workmen’s compensation and cross-border
business via branches or under FOS.

26,67
19,19
817
7.30
6,36
4,85
4,70
4,46
4,40
2,42
1,92
1,42
2,68
0,75
0,42
0,66
0,58
0,43
0,38
0,25
0,27
0,35
0,23
0,38
0,27
0,00
0,04
0,28
019
100,00

28,49
23,45
10,58

6,43
8,48
578
5,75
2,85
0,70
110
0,98
0,70
0,63
0,41
0,45
0,59
0,38
015
0,37
0,45
0,30
0719
0,32
0,00
0,47
100,00
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Predepsané smluvni pojistné dle metodiky CAP a podily na trhu
v Zivotnim pojisténi (tis. K¢, %)’

Pojistitel 2016 % 2015 % 2014
Insurer

cp 8 201 495 18,78 8 777 170 19,67 9 683 812
KOOP 6 790 621 15,55 6 840 820 15,33 6 822 735
PCS 6 246 044 14,30 6 142 926 13,77 6 218 377
NN 4 083 490 9,35 4 406 887 9,88 4 683 989
CsoBP 3203 765 734 3 054 853 6,85 2830583
GP 3 077 682 7,05 3202218 718 3 046 501
ALLIANZ 2 824 501 6,47 2738579 614 2980 216
METLIFE 2160 313 4,95 2187 440 4,90 2287 074
CpP 1661827 3,81 1504 994 3,37 1432972
KP 1457 433 3,34 1431498 3,21 1753122
AEGON 1297 929 2,97 1299 622 291 1262124
AXA ZP 1130 625 2,59 1189 175 2,66 1325183
UNIQA 1124 025 2,57 1124 385 2,52 1128 125
CARDIF 195 011 0,45 243 975 0,55 263 586
ERGO 167 145 0,38 178 670 0,40 190 139
MAXIMA 45 472 0,10 39179 0,09 33263
HVP 3277 0,01 5072 0,01 6 253
BASLER 63 286 014 61425
wuUsT ZP 194 880 0,44 191919
Celkem CAP 43 670 655 100,00 44 625 629 100,00 46 201 398
Total CAP

* Se zapoctenim jedné desetiny jednorazové placeného Zivotniho pojisténi a po ocisténi
o pFeshraniéni sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS).

Predepsané pojistné podle Ceskych Géetnich standardi (tis. KE)”

Pojistitel Celkem
Insurer Total
cp 29 283 680
KooP 32 331392
ALLIANZ 13 003 405
CsoBP 12 593 672
GP 8 703 400
PCS 7203 078
cpp 8188 119
KP 6 660 083
UNIQA 6 155 987
NN 4201826
AXA ZP 3636 114
METLIFE 2 478 198
CARDIF 2 218 166
AEGON 1342 316
AXA 1329 809
SLAVIA 705 420
HVP 526 869
CP ZDRAVI 500 382
DIRECT 655 066
ERV 440 759
PVZP 461570
HDI 400 344
ERGO 296 411
D.AS. 319 899
MAXIMA 293 457
CKP 61
Celkem CAP 143 929 483
Total CAP

* (daje zahrnuii preshraniéni sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS).

Zpracovano Elaborated 30.6.2017

Contractual premiums written according to CAP Methodology
and market shares - life insurance (CZK thousand, %)*

% 2013 % 2012 % 20m
20,96 10 418 918 22,61 10 944 627 23,64 11170 282
14,77 6 643 386 14,29 6 260 175 13,52 5998 834
13,46 5988 879 12,88 5729 352 12,37 5 310 429
10,14 4 857 616 10,45 4 960 954 10,71 5 089 053
6,13 2982 392 6,42 3 436 848 742 3 355 679
6,59 2798 825 6,02 2 658 010 5,74 2579 443
6,45 2 946 378 6,34 2543 013 5,49 2137 146
4,95 2 422 077 5,21 2523 956 5,45 2 575 306
310 1271629 2,74 1235 184 2,67 1162 684
3,79 1578 572 3,40 1378 973 2,98 1387 316
2,73 1161 864 2,50 1024 034 2,21 866 429
2,87 1441 437 310 1610 573 3,48 2990 842
244 1178 301 2,53 1195 613 2,58 1186 042
0,57 274 941 0,59 276 914 0,60 257 557
0,41 193 524 0,42 208 419 0,45 232 0M
0,07 23 979 0,05 6 963 0,02 720
0,01 7 301 0,02 8 021 0,02 9133
013 57 839 0,12 45 817 0,10 42 029
0,42 242 015 0,52 255 287 0,55 224 595
100,00 46 489 873 100,00 46 302 733 100,00 46 575 529

* Counting one-tenth of single-premium insurance and net of cross-border business
via branches or under FOS.

%

23,98
12,88
11,40
10,93
7,20
5,54
4,59
5,53
2,50
2,98
1,86
6,42
2,55
0,55
0,50
0,00
0,02
0,09
048
100,00

Premiums written according to Czech Accounting Standards (in CZK thousand)®

NeZivotni pojisténi
Non-life insurance

20 493 535
23 673 239
10 035 155
5 275 359
5 573 982
650 708

6 341027
376 915

4 986 598

542 210
102 252
2 023 155

1329 809
705 420
523 592
500 382
655 066
440 759
461570
400 344
124 424
319 899
247 985

61
85 783 446

* Figures include cross-border business via branches or under FOS.

Zivotni pojisténi
Life insurance

8 790 145
8 658 153
2 968 250
7 318 313
3129 418
6 552 370
1847 092
6 283 168
1169 389
4 201 826
3 093 904
2 375 946
195 011
1342 316

3277

171 987

45 472

58 146 037
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Zakladni adaje
clenui CAP

Pojistovna
Insurer

AEGON Pojistovna, a.s.

Allianz pojistovna, a.s.

AXA pojistovna a.s.

AXA Zivotni pojistovna a.s.

BNP Paribas Cardif Pojistovna, a.s.

Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group
Ceska pojistovna a.s.

Ceska pojistovna ZDRAVI a.s.

CSOB Pojistovna, a.s., élen holdingu CSOB

D.A.S. Rechtsschutz AG, pobo¢ka pro CR

DIRECT poijiétovna, a.s.

ERGO pojistovna, a.s.

ERV pojistovna, a.s.

Generali Pojistovna, a.s.

Hasi¢ska vzajemna poijistovna, a.s.

HDI Versicherung AG, organizaéni slozka

Komeréni pojistovna, a.s.

Kooperativa pojistovna, a.s., Vienna Insurance Group
MAXIMA pojistovna, a.s.

MetLife Europe d.a.c., poboéka pro CR

NN Zivotni pojistovna N.V., pobo&ka pro CR
Pojistovna Ceské spofitelny, a.s., Vienna Insurance Group
Pojistovna VZP a. s.

Slavia pojistovna a.s.

UNIQA pojistovna, a.s.

Clenové se zvlastnim statusem
Members with special statute

Ceska kancelaF poijistitelt

Exportni garanéni a pojistovaci spole¢nost, a.s.

Zpracovano Elaborated 30.6.2017

CAP Members’
Profiles

Zaméstnanci Hospodarsky vysledek (mil. K&)
Employees Profit or loss (CZK million)
97 152
954 745
38 74

14 317

87 133
848 441
3926 4218
45 99
653 869
98 29
218 29
51 12

45 96
250 481
135 14

n 5
186 487
3669 1790
40 -8
175 301
312 396
288 1031
122 14
107 17
503 191
30 46
120 -1247

Zakladni kapital (mil. K&)
Registered capital (CZK million)

380
600
314
900
1240
1000
4 000
105
2796
0

210
317
160
500
277

1175
3 000
275

1900
291
331

500

4 075
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Doplinkové
tabulky

Meziroéni mira realného ristu HDP (%)

Zemé
Country

EU (28)

Bulharsko | Bulgaria
Ceska republika | Czech Republic
Dansko | Denmark
Irsko | Ireland

Kypr | Cyprus
Mad‘arsko | Hungary
Némecko | Germany
Polsko | Poland
Portugalsko | Portugal
Rakousko | Austria
Slovensko | Slovakia
Slovinsko | Slovenia

Spojené kralovstvi | United Kingdom

Zdroj: EUROSTAT

2000

39
57
43
35
9,3
5,0
42
31
4,9
39
37
14
43
45

Propojisténost (podil pojistného na HDP) v CR (%)

1995 1996
Podil na HDP - pojistné celkem 23 24
Share in GDP - total premiums
Podil na HDP - ZP 0,6 0,6
Share of premiums - life
Podil na HDP - NZP 17 18

Share of premiums - non-life

Zdroj: CNB, CSU

Pojistovny podle kapitalu

Tuzemské poijistovny (bez CKPZ
Domestic insurers (excluding CKP)

z toho: s prevazujicim zahrani¢nim kapitalem
of which: with majority international capital

s prevazujicim tuzemskym kapitalem
with majority domestic capital

Pobocky poijistoven z EU a tFetich stata
Branches of insurers from the EU and third countries

Zdroj: CNB

Pojistovny podle zaméFeni

Pocet pojistoven celkem (bez CKP)
Total number of insurers (excluding CKP)

Zivotni
Life

NezZivotni
Non-life

Se smiSenou ¢innosti
Combined business

Zdroj: CNB

1997
2,6

0,7

19

Vyvoj predepsaného pojistného a HDP v CR (%)

1997 1998 1999

Zp - CR 15,5 18,9 32,0
Life - CR

NZP - CR 20,7 14,9 6,5
Non-life - CR

Celkem - CR 19,2 15,9 13,4
Total - CR

HDP - CR 78 9,7 b
GDP - CR

Zdroj: CNB, CSU

2000
14,3

10,8

n9

6,0

2001 2002 2003
2.2 13 15
42 47 5.4
31 1,6 36
0,7 0,5 04
48 59 3,0
4,0 21 2,8
37 45 38
15 0,0 -0,7
1,6 14 36
2,0 08 -0,9
0,9 17 0,8
35 46 5.4
29 38 2.8
32 27 43
1998 1999 2000 2001
2.8 3,0 32 34
0,8 1,0 1,0 1,2
2,0 21 22 2,2
2000 2001 2002
35 35 35
16 19 18
19 16 17
6 8 7
2000 2001 2002
Al 43 42
3 3 3
20 23 22
18 17 17
2001 2002 2003
24,2 20,9 20,3
9,2 8,6 121
14,0 12,9 15,2
8,0 A 47

2004

25
6,6
49
26
A
4,6
49
12
51
18
2,7
53
Lk
25

2002
37

14

23

2003
34

19

2003
42

23

16

2004
75

61

6,6

9,2

2005

21
72
6,4
24
6,3
39
Lk
07
35
038
21
6,4
4,0
3,0

2003

41

16

25

2004
33

19

14

2004
40

21

16

2005

17

57

4]

6,6

Zpracovano Elaborated 30.6.2017

Supplementary
Charts

Year-on-year rate of real GDP growth (%)

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
33 31 04 44 21 17 -05 0,2 17 22
6,8 73 6,0 -3,6 13 19 0,0 0,9 13 3,6
6,9 55 27 -4,8 23 20 -0,8 -0,5 2,7 45
38 09 -05 -4,9 19 13 02 09 17 16
6,3 38 ~44 -4,6 20 0,0 -1 1 85 26,3
45 48 39 18 13 0,3 -3,2 -6,0 -15 17
38 0,4 09 -6,6 07 17 -16 21 4,0 31
37 33 1 -5,6 41 37 0,5 0,5 16 17
6,2 7.0 4,2 28 3,6 5,0 16 14 33 38
16 25 0,2 -3,0 19 -18 -4,0 -1 09 16
34 3,6 15 -38 19 28 0,7 0] 0,6 10
85 10,8 5,6 -5,4 5,0 28 17 15 26 38
57 6,9 33 -78 12 06 -2,7 -1 31 23
27 26 -0,6 -4,3 19 15 13 19 31 22
Source: EUROSTAT
Insurance penetration (premiums to GDP ratio) in the Czech Republic (%)
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
4,0 39 38 35 35 36 39 39 38 38 37 34
16 15 15 14 14 15 18 18 18 17 17 14
24 24 23 21 2] 2] 21 2] 2,0 21 2,0 2,0
Source: CNB, CSO
Insurers by capital
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

33 33 34 35 36 36 36 35 34 33 32

20 20 21 2% 2% 2% 2% 22 22 21 18

13 13 13 11 12 12 12 13 12 12 14

12 16 18 18 17 17 18 18 18 20 23

Source: CNB
Insurers by type of business
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
45 49 52 53 53 53 54 53 52 53 55
5 6 6 7 7 7 7 6 5 6 7
23 27 29 29 30 31 32 32 32 32 34
17 16 17 17 16 15 15 15 15 15 14
Source: CNB
Trend in premiums written and GDP in the Czech Republic (%)

2006 2007 2008 2009 2010 20m 2012 2013 2014 2015
51 14,6 51 58 19,2 03 0] -0,7 -05 -12,3
5.2 5,6 53 12 0,3 14 -8 4,2 2,0 49
51 91 5,2 31 8,2 -0,6 -1,0 19 0,9 -2,9
76 9,3 48 -23 08 2,0 0,6 0,9 53 5.6

Source: CNB, CSO

2016

19
34
24
13
5.2
28
2,0
19
2,7
14
15
33
25
18

2016
31

13

2016
30

14

24

2016
54

34

14

2016
=45
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Struktura pojistného trhu - Zivotni poj

Pojisténi pro pfipad doZiti nebo smrti a doziti
Insurance on survival or survival/death

Pojisténi s investi¢nim fondem
Unit-linked insurance

Dopliikova pojisténi
Supplementary insurance

Dachodové pojisténi
Pension insurance

Pojisténi svatebni, prostfedk( na vyzivu déti
Marriage insurance, birth insurance

Pojisténi pro pripad smrti
Insurance on death

Kapitalové ¢innosti
Capital operations

Zdroj: CAP

Dopliikové tabulky

isténi (%)

2004
60,2

137

10,8

73

5,6

10

Struktura pojistného trhu - nezivotni pojisténi (%)

Pojisténi odpovédnosti z provozu vozidla
Third-party motor liability insurance
Pojisténi majetku

Property insurance

Havarijni pojisténi pozemnich vozidel kromé kolejovych

Motor damage insurance except rolling stock

VSeobecné poijisténi odpovédnosti za skodu
General liability insurance

Ostatni
Other

Zdroj: CAP

2004
30,9

24,8

21,0

12,3

1,0

Priimérné pojistné na jednoho obyvatele (€)

EU

Ceska republika | Czech Republic
Estonsko | Estonia

Kypr | Cyprus

Polsko | Poland

Slovinsko | Slovenia

Zdroj: IE

1995
1026
94

25
384
44
332

Propojisténost (podil pojistného na HDP) v CR a EU (%)

1995 1996 1997 1998
CR - podil na HDP - poijistné celkem 23 2,4 2,6 28
CR - total premiums
CGR - podil na HDP - NZP 17 18 19 2,0
CR - non-life insurance
CR - podil na HDP - ZP 0,6 0,6 07 038
CR - life insurance
EU - podil na HDP - pojistné celkem 6,5 6,7 70 Al
EU - total premiums
EU - podil na HDP - NZP 3.2 31 30 3,0
EU - non-life insurance
EU - podil na HDP - ZP 33 36 4,0 4]

EU - life insurance

Poznamka: Hodnoty EU v roce 2016 - pouze hruby odhad.

Zdroj: IE, Eurostat

Supplementary Charts

2005 2006

575 50,8

16,8 24,0

NG 15

6,2 59

55 52

17 21

0,9 05

2005 2006

30,5 304

24,4 23,4

21,2 21,0

12,9 12,8

1,0 12,4

2000 2005

1652 1955

193 382

74 189

822 787

134 202

471 774
1999 2000 2001
31 32 3.4
2] 2,2 2,2
10 10 12
77 85 81
29 29 3,0
4,8 5,6 51

2007
43,5

34,0

105

4,8

4,5

23

0,4

2007
29,9

22,2

20,8

131

14,0

2006
218
413
176
820
252
862

2002
37

23

14

83

3]1

5.2

2003

83

33

5,0

Zpracovano Elaborated 30.6.2017

Insurance market structure - life insurance (%)

2008 2009 2010 201
39,6 373 32,6 28,7
379 4071 473 50,8
10,8 1,6 11 12,2
4,3 38 29 2,6
42 37 27 23
28 31 3,2 3.2
0,4 0,4 0,3 0,2
Source: CAP

Insurance market structure - non-life insurance (%)

2008 2009 2010 201
29,0 29,0 271 252
22,7 23,7 239 24,8
20,4 19,9 18,6 179
13,7 13,9 1,4 14,9
14,2 13,5 16,0 17,2
Source: CAP

Average premium per capita (€)

2007 2008 2009 2010
2215 2 045 2088 2133
445 464 481 521
280 244 230 222
943 995 1022 1031
269 363 315 333
942 1004 1019 1023
Source: |IE

2012
26,1

52,6

12,9

25

2,0

3,6

0,2

2012
251

24,9

18,7

15,7

15,6

20m
2070
517
209
1023
348
987

2013
28,8

48,5

14,2

25

17

4]

0,2

2013
251

25,2

18,5

15,9

15,3

2012
2 054
503
220
970
381
982

Insurance penetration (premiums to GDP ratio)
in the Czech Republic compared with the EU (%)

2004 2005 2006 2007 2008 2009
4,0 39 38 3.4 35 3,6
24 24 23 20 2] 2]
1,6 15 15 14 14 15
8,0 8] 83 8,6 78 8,2
31 3,0 3]1 3,0 3,0 31
49 5]1 5,2 5,6 4,8 51

Note: 2016 EU figures - rough estimate.
Source: IE, Eurostat

2010
39

2]

18

8,2

3]1

5]1

2011 2012
39 38
2] 20
18 18
77 76
3]1 3]1
4,6 45

2014
24,8

51,9

15,3

2,2

42

0,2

2014
25,7

25,2

18,3

161

14,7

2013
2105
510
236
862
351
941

2013
39

2]

76

3,0

4,6

2015
17,7

55,9

17,6

23

14

51

0,0

2015
25,2

24,6

18,7

16,2

15,3

2014
2189
517
259
868
335
920

2014
37

20

17

78

3,0

48

2015

3.4

20

14

76

29

4,7

2016
12,8

59,2

19,8

23

13

46

0,0

2016
24,7

239

197

16,4

15,3

2015
2209
492
275
864
329
936

2016
3]1

13

76

29

4,7
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Technické rezervy ¢lenii CAP (tis. K&)

1999

Celkem 109 629 384
Total
Zivotni pojisténi 76 185 693
Life insurance

z toho: technicka rezerva v ZP, 700 464

je-li nositelem investi¢niho rizika pojistnik

of which: technical provision where

the policyholders bear the investment risk
NezZivotni pojisténi 33 443 691
Non-life insurance

2008

Celkem 273 475 610
Total
Zivotni pojisténi 204 843 411
Life insurance

z toho: technicka rezerva v ZP, 29 388 794

je-li nositelem investi¢niho rizika pojistnik

of which: technical provision where

the policyholders bear the investment risk
Nezivotni pojisténi 68 632 200

Non-life insurance

Zdroj: CAP

Vyvoj aktiv a finanéniho umisténi ¢lenii CAP (tis. K¢)

1997
Aktiva celkem 125 148 004
Total assets
Finan¢ni umisténi celkem 93 410 310
Total financial investments
Dluhové cenné papiry 23 958 648
Debt securities
Akcie a ostatni cenné papiry s proménlivym 7 841 404
vynosem, ostatni podily
Shares and other variable yield securities,
other interests
Finanéni umisténi v podnikatelskych seskupenich 13 061510
Financial investments in business groups
Depozita u finanénich instituci 29 728 436
Deposits with financial institutions
Finan&ni umisténi Zivotniho pojisténi, 22
je-li nositelem investi¢niho rizika pojistnik
Financial investments for life insurance
where the policyholders bear the investment risk

2007
Aktiva celkem 335 615 214
Total assets
Finan¢ni umisténi celkem 270 148 390
Total financial investments
Dluhové cenné papiry 196 924 809
Debt securities
Akcie a ostatni cenné papiry s proménlivym 28 896 935
vynosem, ostatni podily
Shares and other variable yield securities,
other interests
Finanéni umisténi v podnikatelskych seskupenich 10 453 900
Financial investments in business groups
Depozita u finanénich instituci 21517 551
Deposits with financial institutions
Finanéni umisténi Zivotniho pojisténi, 26 970 891

je-li nositelem investi¢niho rizika pojistnik
Financial investments for life insurance
where the policyholders bear the investment risk

Zdroj: CAP

2000
117 100 238

86 330 280

1650 465

30 769 958

2009
289 042 478

222 480 829

42 572 329

66 561 649

1998
133 001 151

108 821940

39161712

4 269 548

13 773 708

36 449 850

5299

2008
358 373 523

287 357 371

217 761 320

23 040 277

13 175 529

24 334 085

29 474 003

2001
134 928 861

97 768 694

2 547 689

37160 167

2010
303 345 437

245771093

57 693 313

57 574 344

1999
155 344 254

124 885 569

56 431972

4 397 819

10 341794

38 062 051

700 464

2009
384 477 542

302 606 841

242 747 972

17 062 154

12 408 080

19 417 358

42 583 321

Zpracovano Elaborated 30.6.2017

CAP members’ technical provisions (CZK thousand)

2002 2003 2004 2005 2006 2007
157 473 421 176 285 187 198 574 817 221 470 090 253 035 567 261489 631
110 849 306 125 421 357 139 253 358 162 964 889 182 887 012 197 408 214
3 628 059 5002 209 7543 783 12 053 208 18 545 544 26 901543
46 624 115 50 863 830 59 321 459 58 505 201 62 261790 64 081 417
201 2012 2013 2014 2015 2016
313 648 913 329 424 613 333 453 058 334 905 298 329 835 198 330 406 687
256 958 695 272 798 554 278 629 810 279 915 500 274 323 323 273 607 634
65 080 868 75 818 799 80 625 825 78 012 622 79 923 062 83 850 295
56 690 218 56 626 059 54 823 248 54 989 798 55 511 875 56 799 053
Source: CAP

Trend in assets and financial investments - CAP members (CZK thousand)
2000 2001 2002 2003 2004 2005 2006
176 557 416 201700 327 229 542 497 258 893 288 291796 604 316 489 613 328 778 386
141 471186 165 503 583 194 372 667 215 720 136 249 737 526 267 745 199 273 749 883
93 393 223 108 953 174 133 536 699 145 298 820 154 893 816 167 355 559 194 204 983
7 576 262 5 299 803 13 417 989 12 579 437 26 771 463 32 784 437 30 480 586
9 442 257 13 743 294 13 098 161 18 557 250 24 475 565 25 787 352 11259 690
16 680 824 20 859 186 20 037 292 23 162 065 26 884 226 27 329 644 26 003 560
1649 193 2604 117 3698 573 5 079 991 7737 291 12 419 622 18 581168
2010 201 2012 2013 2014 2015 2016
404 100 904 408 488 797 435 277 069 439 790 816 447 031 411 446 086 372 452 697 428
307 488 242 306 930 255 321187 160 320 161 436 330 466 219 323 551 649 322 018 882
247 739 563 253 493 904 264 609 028 260 367 967 270 910 924 261305 292 257 011 081
20 598 997 17 937 161 19 492 031 21970 506 23 411439 24, 364 781 23 614 632
12 280 478 14 495 508 16 470 876 18 467 754 19 286 056 21363138 23169 796
20 258 610 16 747 236 16 086 277 15 852 897 10 850 715 11961608 8 327 863
57 735 568 65 119 987 75 815 565 80 623 172 78 008 036 79 915 202 83 850 296

Source: CAP
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Vyvoj pfedepsaného smluvniho pojistného Eleni CAP
upraveného podle metodiky CAP (tis. KE)

2007
Predepsané smluvni pojistné celkem 107 974 975
Total contractual premiums written
Predepsané smluvni pojistné NZP 69 175 050
Non-life contractual premiums written
Predepsané pojistné ZP 38 799 925

Life premiums written

Zdroj: CAP

2008
115 020 683

73 145 521

41 875 162

NezZivotni pojisténi élenii CAP - predepsané pojistné (tis. K¢)

2007
Pojisténi urazu 2 092 401
Accident insurance
Pojisténi nemoci (soukromé zdravotni pojisténi) 1230 990
Sickness insurance (private health insurance)
Havarijni pojisténi pozemnich vozidel kromé kolejovych 16 136 890
Motor damage insurance except rolling stock
Pojisténi majetku celkem 16 629 566
Total property insurance
Pojisténi odpovédnosti z provozu vozidla 22 695 591
Motor third-party liability insurance
VSeobecna odpovédnost - podnikatelska pojisténi 3791336

General liability - industrial and business insurance

Zdroj: CAP

2008
2289 242

1632137

16 789 857

17 419 335

23 621838

4516 074

Zivotni pojisténi élenti CAP - predepsané pojistné upravené

podle metodiky CAP (tis. K¢)

2007
Zivotni pojisténi celkem 38 799 925
Total life insurance
Pojisténi pro pfipad doZiti nebo smrti a doziti 19 269 608
Insurance on survival or survival/death
Pojisténi spojené s investi¢nim fondem 9 211158
Unit-linked insurance
Dopliikova pojisténi 5 052 835

Supplementary insurance

Zdroj: CAP

2008
41 875 162

18 310 443

11 648 166

6 137 045

2009
117 586 496

73 857 822

43 728 674

2009
2 459 922

1755 351

16 600 920

18 267 674

24 006 759

3762793

2009
43 728 674

16 544 751

13 447 308

6 879 963

Zpracovano Elaborated 30.6.2017

Trend in contractual premiums written by CAP members according
to CAP Methodology (CZK thousand)

2010 201 2012

116 196 008 115 627 683 113 999 777

71492 617 69 052 154 67 697 044

44703 390 46 575 529 46 302 733
Source: CAP

CAP members’ non-life insurance - premiums written (CZK thousand)

2010 201 2012

2 475 084 2 477 330 2 233 581
2 587 588 2 594 272 2 562 819
15 524 968 14 674 581 14 248 575
18 503 296 18 895 426 19 188 690
22 489 922 20 380 693 19 193 656
3 894 686 4 312 041 4158 533

Source: CAP

2013
114 329 456

67 839 583

46 489 873

2013
2180 223

2 446 168

14 236 806

19 236 346

19 158 802

4185 670

2014
115 410 615

69 209 217

46 201 398

2014
2 086 448

2 365 725

14 275 285

19 522 065

20 103 448

4 589 429

2015
116 549 321

71923 692

44 625 629

2015
2100 325

2 383 565

15 273 587

19 818 618

20 506 354

4 894 929

CAP members' life insurance - premiums written according
to CAP Methodology (CZK thousand)

2010 20m 2012
44703 390 46 575 529 46 302 733
14 842 897 12 872 160 11 367 213
16 082 573 18 759 259 20 338 057
7 670 844 8 650 618 9 480 636

Source: CAP

2013
46 489 873

10 118 707

21132 305

10 163 579

2014
46 201 398

8 624 362

22129 083

10 621 326

2015
44 625 629

6 927 830

22185 550

10 839 782

2016
118 988 398

75 317 743

43 670 655

2016
2132 336

2 425 280

16 724 095

20 294 995

21018 693

5140 698

2016
43 670 655

5768 745

22 228 988

1222 471
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Kontakty
Contacts

Ceska asociace pojistoven
Czech Insurance Association

Na Pankraci 1724/129, Gemini B
140 00 Praha &
Czech Republic

Tel. | Phone: +420 222 350 150
E-mail: info@cap.cz

www.cap.cz
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